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'pFUHW� Q�� ��������� GX� ��� IpYULHU� ������ SRUWDQW�
RUJDQLVDWLRQ�GX�PLQLVWqUH�GH�O¶DJULFXOWXUH��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GH�O¶DJULFXOWXUH��

9X�OD�ORL�Q��������GX���PDUV�������SRUWDQW�FUpDWLRQ�GHV�

FRPPLVVDULDWV� UpJLRQDX[� DX� GpYHORSSHPHQW� DJULFROH�� WHOOH�

TXH�FRPSOpWpH�SDU�OD�ORL�Q���������GX����RFWREUH�������

9X� OH� GpFUHW� Q�� ������� GX� ��� PDUV� ������ SRUWDQW�

FUpDWLRQ� G¶XQH� LQVSHFWLRQ� DGPLQLVWUDWLYH� DX� PLQLVWqUH� GH�

O¶DJULFXOWXUH�� WHO� TXH�PRGLILp� SDU� OH�GpFUHW�Q���������GX���

VHSWHPEUH�������

9X�OH�GpFUHW�Q���������GX���PDL�������IL[DQW�OH�UpJLPH�
DSSOLFDEOH� DX[� FKDUJpV� GH� PLVVLRQ� DXSUqV� GHV� FDELQHWV�
PLQLVWpULHOV��

9X� OH� GpFUHW� Q�� �������� GX� �� GpFHPEUH� ������ SRUWDQW�

DWWULEXWLRQV� GX� PLQLVWqUH� GH� O¶DJULFXOWXUH�� WHO� TXH� PRGLILp�

SDU�OH�GpFUHW�Q��������GX����MDQYLHU�������

9X�OH�GpFUHW�Q����������GX���GpFHPEUH�������IL[DQW�OHV�
DWWULEXWLRQV� GX� PLQLVWqUH� GH� OD� SURGXFWLRQ� DJULFROH� HW� GH�
O¶DJUR�DOLPHQWDLUH��

9X� OH� GpFUHW� Q�� ������� GX� ��� PDL� ������ SRUWDQW�
RUJDQLVDWLRQ�GX�PLQLVWqUH�GH�O¶DJULFXOWXUH��WHO�TXH�PRGLILp�HW�
FRPSOpWp�SDU� OH� GpFUHW� Q���������GX����PDUV�������SDU� OH�
GpFUHW�Q���������GX����DYULO�������SDU�OH�GpFUHW�Q����������
GX� ��� QRYHPEUH� ����� HW� SDU� OH� GpFUHW� Q�� �������� GX� ���
GpFHPEUH�������

9X� OH� GpFUHW� Q�� ������� GX� ��� PDL� ������ SRUWDQW�
RUJDQLVDWLRQ� GX� PLQLVWqUH� GH� OD� SURGXFWLRQ� DJULFROH� HW� GH�
O¶DJUR�DOLPHQWDLUH��

9X�OH�GpFUHW�Q���������GX����IpYULHU�������UpJOHPHQWDQW�OHV�
FRQGLWLRQV�G¶DWWULEXWLRQ�HW�GH�UHWUDLW�GHV�HPSORLV�IRQFWLRQQHOV�
GH� VHFUpWDLUH� JpQpUDO� GX� PLQLVWqUH�� GH� GLUHFWHXU� JpQpUDO�
G¶DGPLQLVWUDWLRQ� FHQWUDOH�� GH� GLUHFWHXU� G¶DGPLQLVWUDWLRQ�
FHQWUDOH��GH�VRXV�GLUHFWHXU�G¶DGPLQLVWUDWLRQ�FHQWUDOH�HW�GH�FKHI�
GH� VHUYLFH� G
DGPLQLVWUDWLRQ� FHQWUDOH�� WHO� TXH� PRGLILp� HW�
FRPSOpWp�SDU�OH�GpFUHW�Q����������GX����VHSWHPEUH�������

9X� OH� GpFUHW� Q�� �������� GX� �� MXLQ� ������ SRUWDQW�
UDWWDFKHPHQW� GH� OD� GLUHFWLRQ� GHV� JUDQGV� WUDYDX[�
K\GUDXOLTXHV� UHOHYDQW� GX� PLQLVWqUH� GH� O¶pTXLSHPHQW� HW� GH�
O¶KDELWDW�DX�PLQLVWqUH�GH�O¶DJULFXOWXUH��

9X� OH� GpFUHW� Q����������GX��� MXLQ������� UDWWDFKDQW� OHV�
VWUXFWXUHV�GH� O¶H[�PLQLVWqUH�GH� OD�SURGXFWLRQ�DJULFROH�HW�GH�
O¶DJUR�DOLPHQWDLUH�DX�PLQLVWqUH�GH�O¶DJULFXOWXUH��

9X� OH� GpFUHW� Q�� �������� GX� ��� GpFHPEUH� ������ IL[DQW�

OHV� FRQGLWLRQV� HW� OHV� SURFpGXUHV� GH� OD� JHVWLRQ�GHV� DUFKLYHV�

FRXUDQWHV� HW� DUFKLYHV� LQWHUPpGLDLUHV�� GH� WUL� HW� pOLPLQDWLRQ�

GHV� DUFKLYHV�� GX� YHUVHPHQW� GHV� DUFKLYHV� HW� GH� OD�

FRPPXQLFDWLRQ�GHV�DUFKLYHV�SXEOLTXHV��

9X� OH� GpFUHW� Q�� �������� GX� ��� MXLOOHW� ������ SRUWDQW�

FUpDWLRQ� GHV� EXUHDX[� GHV� UHODWLRQV� DYHF� OH� FLWR\HQ�� WHO� TXH�

PRGLILp�SDU�OH�GpFUHW�Q����������GX����QRYHPEUH�������

9X� OH� GpFUHW� Q�� ������ GX� ��� MDQYLHU� ������ IL[DQW� OH�

FRQWHQX� GHV� SODQV� GH�PLVH� j� QLYHDX� GH� O¶DGPLQLVWUDWLRQ� HW�

OHV�PRGDOLWpV�GH�OHXU�pODERUDWLRQ��UpDOLVDWLRQ�HW�VXLYL��

9X�O¶DYLV�GX�PLQLVWUH�GHV�ILQDQFHV��

9X�O¶DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

&KDSLWUH�SUHPLHU�

'LVSRVLWLRQV�JpQpUDOHV�

$UWLFOH� SUHPLHU�� ±� 2XWUH� OH� FRPLWp� VXSpULHXU� GX�

PLQLVWqUH� HW� OD� FRQIpUHQFH� GH� GLUHFWLRQ�� OH� PLQLVWqUH� GH�

O¶DJULFXOWXUH�FRPSUHQG���

��OH�FDELQHW��

��OH�VHFUpWDULDW�JpQpUDO��

��O
LQVSHFWLRQ�JpQpUDOH��

��OHV�VHUYLFHV�FRPPXQV��

��OHV�VHUYLFHV�WHFKQLTXHV��

��OHV�VHUYLFHV�UpJLRQDX[��

$UW������/H�FRPLWp�VXSpULHXU�GX�PLQLVWqUH�GH�O
DJULFXOWXUH�

HVW�XQ�RUJDQH�FRQVXOWDWLI�TXL�DVVLVWH�OH�PLQLVWUH�GDQV�O
pWXGH�

GH�WRXWHV�TXHVWLRQV�TXH�FHOXL�FL�MXJH�XWLOH�GH�OXL�VRXPHWWUH��

QRWDPPHQW�HQ�PDWLqUH���

��G
pODERUDWLRQ�GHV�SODQV��

��GH�FRRUGLQDWLRQ�GHV�GLIIpUHQWV�SURJUDPPHV�G
DFWLRQ�GX�

GpSDUWHPHQW��

��GH�SROLWLTXH�GH�IRUPDWLRQ�HW�GH�UHF\FODJH�GHV�FDGUHV�HW�

DJHQWV�GX�PLQLVWqUH��

��G
RUJDQLVDWLRQ�HW�G
HPSORL�GHV�PR\HQV�PDWpULHOV�HW�HQ�

SHUVRQQHO��

/H� FRPLWp� VXSpULHXU� GX� PLQLVWqUH� GH� O
DJULFXOWXUH� VH�

UpXQLW� j� O
LQLWLDWLYH� GX� PLQLVWUH� HW� VRXV� VD� SUpVLGHQFH�� LO�

FRPSUHQG���

��OH�FKHI�GH�FDELQHW��

��OH�VHFUpWDLUH�JpQpUDO��

��O
LQVSHFWHXU�JpQpUDO��

��OHV�GLUHFWHXUV�JpQpUDX[�GHV�VHUYLFHV�FRPPXQV��

��OHV�GLUHFWHXUV�JpQpUDX[�GHV�VHUYLFHV�WHFKQLTXHV�HW�WRXW�

DXWUH�UHVSRQVDEOH�GRQW�OD�SDUWLFLSDWLRQ�VHUDLW�MXJpH�XWLOH��

$UW�� ��� �� /D� FRQIpUHQFH� GH� GLUHFWLRQ� FRQVWLWXH� XQH�

LQVWDQFH� GH� UpIOH[LRQ� HW� G
LQIRUPDWLRQ� VXU� O
DFWLRQ�JpQpUDOH�

GX�GpSDUWHPHQW�HW�OHV�TXHVWLRQV�G
LQWpUrW�JpQpUDO��

/D�FRQIpUHQFH�GH�GLUHFWLRQ�VH�UpXQLW�VXU�FRQYRFDWLRQ�GX�

PLQLVWUH�� HOOH� H[DPLQH� SpULRGLTXHPHQW� O
pWDW� G
DYDQFHPHQW�

GHV� WUDYDX[� GX� GpSDUWHPHQW� HW� OHV� SULQFLSDX[� GRVVLHUV� TXL�

OXL�VRQW�VRXPLV��

/D�FRQIpUHQFH�GH�GLUHFWLRQ�JURXSH�VRXV�OD�SUpVLGHQFH�GX�

PLQLVWUH� RX� GH� VRQ� UHSUpVHQWDQW�� OHV� GLUHFWHXUV� JpQpUDX[��

GLUHFWHXUV�HW�DXWUHV�SULQFLSDX[�UHVSRQVDEOHV�GX�GpSDUWHPHQW�

HW� WRXWH� DXWUH� SHUVRQQH� GRQW� OD� SDUWLFLSDWLRQ� VHUDLW� MXJpH�

XWLOH�SRXU�OHV�VXMHWV�LQVFULWV�j�O
RUGUH�GX�MRXU��

&KDSLWUH�,,�

/H�FDELQHW�

$UW�� ��� �� /H� FDELQHW� DVVXUH� WRXWHV� OHV� PLVVLRQV� TXL� OXL�
VRQW�FRQILpHV�SDU�OH�PLQLVWUH��

,O�D�SRXU�PLVVLRQ�QRWDPPHQW�GH���

�� WHQLU� OH� PLQLVWUH� LQIRUPp� GH� O
DFWLYLWp� JpQpUDOH� GX�
GpSDUWHPHQW��
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�� DVVXUHU� OD� OLDLVRQ� HW� OD� FRRUGLQDWLRQ� HQWUH� OHV�
GLIIpUHQWHV�VWUXFWXUHV�GX�PLQLVWqUH��

�� DVVXUHU� OD� UHODWLRQ� DYHF� OHV� RUJDQLVPHV� RIILFLHOV�� OHV�
RUJDQLVDWLRQV� QDWLRQDOHV�� OHV� VHUYLFHV� GX� PpGLDWHXU�
DGPLQLVWUDWLI�HW�OD�SUHVVH��

�� VXSHUYLVHU�� FRQWU{OHU� HW� VXLYUH� OHV� DFWLYLWpV� GHV�
VWUXFWXUHV�TXL�OXL�VRQW�GLUHFWHPHQW�UDWWDFKpHV��

/H�FDELQHW� HVW�GLULJp�SDU�XQ�FKHI�GH�FDELQHW�DVVLVWp�SDU�
GHV�FKDUJpV�GH�PLVVLRQ�RX�GHV�DWWDFKpV�GH�FDELQHW��

$UW�������6RQW�UDWWDFKpHV�DX�FDELQHW��OHV�VWUXFWXUHV�FL�DSUqV���

���OH�EXUHDX�G
RUGUH�FHQWUDO��

���OH�EXUHDX�GHV�UHODWLRQV�DYHF�OH�FLWR\HQ��

���OH�EXUHDX�GX�SURWRFROH��G
DFFXHLO�HW�GH�OD�SHUPDQHQFH��

��� OH� EXUHDX� GX� VXLYL� GHV� GpFLVLRQV� GX� FRQVHLO� GHV�
PLQLVWUHV��GHV�FRQVHLOV�PLQLVWpULHOV�UHVWUHLQWV�HW�GHV�FRQVHLOV�
LQWHUPLQLVWpULHOV��

���OH�EXUHDX�GH�OD�FRRSpUDWLRQ�LQWHUQDWLRQDOH��

��� OH�EXUHDX�GH� OD� UHVWUXFWXUDWLRQ�GHV� WHUUHV�GRPDQLDOHV�
DJULFROHV��

���OD�FHOOXOH�GH�VXLYL�GHV�JUDQGV�PDUFKpV�SXEOLFV��

��� OH� EXUHDX� GH� OD� SODQLILFDWLRQ� HW� GHV� pTXLOLEUHV�
K\GUDXOLTXHV��

���OH�EXUHDX�G
DSSXL�j�OD�IHPPH�UXUDOH��

���� OH� EXUHDX� G
DSSXL� DX[� H[SRUWDWHXUV� GHV� SURGXLWV�
DJULFROHV��

$UW�������/H�EXUHDX�G
RUGUH�FHQWUDO�

,O�HVW�FKDUJp�GH���

��UHFHYRLU��H[SpGLHU�HW�HQUHJLVWUHU�OH�FRXUULHU��

��GLVWULEXHU�HW�VXLYUH�OH�FRXUULHU��

/H� EXUHDX� G
RUGUH� FHQWUDO� HVW� GLULJp�SDU� XQ� FDGUH� D\DQW�
UDQJ� HW� SUpURJDWLYHV� G
XQ� FKHI� GH� VHUYLFH� G
DGPLQLVWUDWLRQ�
FHQWUDOH��

$UW�������/H�EXUHDX�GHV�UHODWLRQV�DYHF�OH�FLWR\HQ�

,O�HVW�FKDUJp�GH���

�� DFFXHLOOLU� OHV� FLWR\HQV�� UHFHYRLU� OHXUV� GROpDQFHV� HW�
UHTXrWHV�HW�OHV�H[DPLQHU�DYHF�OHV�VHUYLFHV�FRQFHUQpV�HQ�YXH�
GH�OHXU�WURXYHU�OHV�VROXWLRQV�DSSURSULpHV��

�� UpSRQGUH� DX[� FLWR\HQV� GLUHFWHPHQW� RX� SDU�

FRUUHVSRQGDQFH��

�� UHQVHLJQHU� OHV� FLWR\HQV� VXU� OHV� SURFpGXUHV� HW� FLUFXLWV�

DGPLQLVWUDWLIV� FRQFHUQDQW� O
RFWURL� GHV� GLYHUVHV� SUHVWDWLRQV�

GLUHFWHPHQW��SDU�FRUUHVSRQGDQFH�RX�SDU�WpOpSKRQH��

��GpFHOHU��j�WUDYHUV�XQH�DQDO\VH�DSSURIRQGLH�GHV�UHTXrWHV�

GHV� FLWR\HQV� OHV� FRPSOLFDWLRQV� DX� QLYHDX� GHV� SURFpGXUHV�

DGPLQLVWUDWLYHV�HW�SURSRVHU�OHV�UpIRUPHV�VXVFHSWLEOHV�GH�OHV�

VXUPRQWHU��

/H�EXUHDX�GHV�UHODWLRQV�DYHF�OH�FLWR\HQ�HVW�GLULJp�SDU�XQ�

FDGUH� D\DQW� UDQJ� HW� SUpURJDWLYHV� GH� GLUHFWHXU�

G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UW�������/H�EXUHDX�GX�SURWRFROH��GH�O
DFFXHLO�HW�GH�OD�
SHUPDQHQFH��

,O�HVW�FKDUJp�GH���

��DVVXUHU�OHV�DFWLYLWpV�GX�SURWRFROH�HW�GH�O
DFFXHLO��

��DVVXUHU�HW�RUJDQLVHU�OD�SHUPDQHQFH�GX�VHUYLFH�SHQGDQW�

OHV�KHXUHV�GH�IHUPHWXUH��

$UW����� ��/H�EXUHDX�GX�VXLYL�GHV�GpFLVLRQV�GX�FRQVHLO�
GHV�PLQLVWUHV�� GHV� FRQVHLOV�PLQLVWpULHOV� UHVWUHLQWV� HW� GHV�
FRQVHLOV�LQWHUPLQLVWpULHOV��

,,�HVW�FKDUJp�GH���

�� YHLOOHU� j� OD� SUpSDUDWLRQ� GHV� GRVVLHUV� UHODWLIV� DX[�

FRQVHLOV�PLQLVWpULHOV��

�� VXLYUH� OD� PLVH� HQ� °XYUH� GHV� GpFLVLRQV� SULVHV� DX[�

FRQVHLOV�PLQLVWpULHOV� �HW�UHODWLYHV�DX[�DFWLYLWpV�GX�PLQLVWqUH�

HW�GHV�RUJDQLVPHV�TXL�HQ�UHOqYHQW��

�� pWDEOLU� GHV� UDSSRUWV� SpULRGLTXHV� VXU� O
DSSOLFDWLRQ�

GHVGLWHV�GpFLVLRQV��

��SUpSDUHU�HW�VXLYUH�OHV�GRVVLHUV�TXL�FRQFHUQHQW�O
DFWLYLWp�

GX�PLQLVWqUH�DYHF�OD�FKDPEUH�GHV�GpSXWpV��

/H� EXUHDX� GX� VXLYL� GHV� GpFLVLRQV� GX� FRQVHLO� GHV�

PLQLVWUHV��GHV�FRQVHLOV�PLQLVWpULHOV�UHVWUHLQWV�HW�GHV�FRQVHLOV�

LQWHUPLQLVWpULHOV� HVW� GLULJp� SDU� XQ� FDGUH� D\DQW� UDQJ� HW�

SUpURJDWLYHV�G
XQ�GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UW��������/H�EXUHDX�GH�OD�FRRSpUDWLRQ�LQWHUQDWLRQDOH��

,O�HVW�FKDUJp�GH���

��FROOHFWHU�HW�VXLYUH�OHV�DIIDLUHV�UHODWLYHV�j�OD�FRRSpUDWLRQ�

LQWHUQDWLRQDOH� HW� DX[� UHODWLRQV� H[WpULHXUHV� FRQFHUQDQW� OH�

PLQLVWqUH�HW�OHV�pWDEOLVVHPHQWV�VRXV�WXWHOOH��

�� FRRUGRQQHU�� DYHF� OHV� DXWUHV� PLQLVWqUHV� HW� OHV�

RUJDQLVPHV� LQWHUQDWLRQDX[� HW� UpJLRQDX[�� WRXWHV� OHV� DIIDLUHV�

GH� FRRSpUDWLRQ� UHQWUDQW� GDQV� OH� FDGUH� GHV� DWWULEXWLRQV� GX�

PLQLVWqUH��

�� GpYHORSSHU� OHV� UHODWLRQV� DYHF� OHV� RUJDQLVPHV�
LQWHUQDWLRQDX[� HW� UpJLRQDX[� FKDUJpV� GHV� DIIDLUHV� UHQWUDQW�
GDQV� OH� FDGUH� GHV� DWWULEXWLRQV� GX� PLQLVWqUH� HW� GHV�
RUJDQLVPHV�VRXV�WXWHOOH��

�� SDUWLFLSHU� DX[� UpXQLRQV�GHV�FRPPLVVLRQV�PL[WHV�GDQV�

OH�FDGUH�GH�OD�FRRSpUDWLRQ�ELODWpUDOH�HW�PXOWLODWpUDOH��

/H�EXUHDX�GH�OD�FRRSpUDWLRQ�LQWHUQDWLRQDOH�HVW�GLULJp�SDU�

XQ� FDGUH� D\DQW� UDQJ� HW� SUpURJDWLYHV� G
XQ� GLUHFWHXU�

G
DGPLQLVWUDWLRQ� FHQWUDOH� DVVLVWp� G
XQ� FDGUH� D\DQW� UDQJ� HW�

SUpURJDWLYHV�GH�VRXV�GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UW������ ��/H�EXUHDX�GH� OD�UHVWUXFWXUDWLRQ�GHV�WHUUHV�

GRPDQLDOHV�DJULFROHV��

,O�HVW�FKDUJp�GH���

�� pWXGLHU� OD� UHVWUXFWXUDWLRQ� GHV� WHUUHV� GRPDQLDOHV�
DJULFROHV�HQ�YXH�GH� OHV�PHWWUH�j� OD�GLVSRVLWLRQ�GHV�VRFLpWpV�
GH� PLVH� HQ� YDOHXU� HW� GH� GpYHORSSHPHQW� DJULFROH�� GHV�
WHFKQLFLHQV�HW�GHV�MHXQHV�DJULFXOWHXUV��

�� RULHQWHU� OHV� SURPRWHXUV� HW� OHV� DLGHU� j� GpSDVVHU� OHV�
GLIILFXOWpV� TX
LOV� SHXYHQW� UHQFRQWUHU� ORUV� GH� O
pWDEOLVVHPHQW�
GH�OHXUV�SURMHWV��

�� DQDO\VHU� OHV� pWXGHV� pFRQRPLTXHV� SUpOLPLQDLUHV�

SUpVHQWpHV�SDU�OHV�SURPRWHXUV�HW�OHV�pYDOXHU��

��pWXGLHU�OHV�GRVVLHUV�GHV�FDQGLGDWV�DX[�ORWV�WHFKQLFLHQV��

MHXQHV� DJULFXOWHXUV� HW� VRFLpWpV� GH� PLVH� HQ� YDOHXU� HW� GH�

GpYHORSSHPHQW� DJULFROH� HQ� FROODERUDWLRQ� DYHF� OH�PLQLVWqUH�

GHV�GRPDLQHV�GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV��
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�� VXLYUH� OD� UpDOLVDWLRQ� GHV� SURMHWV� G
LQYHVWLVVHPHQW� HW�

DVVXUHU� OH� VRXWLHQ� GHV�SURPRWHXUV� HQ� FROODERUDWLRQ� DYHF� OH�

PLQLVWqUH�GHV�GRPDLQHV�GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV��

�� SURSRVHU� OHV� VROXWLRQV� VXVFHSWLEOHV� GH� VXUPRQWHU� OHV�

GLIILFXOWpV� TXH� OHV� LQYHVWLVVHXUV� SHXYHQW� UHQFRQWUHU� HQ�

FROODERUDWLRQ�DYHF�OH�PLQLVWqUH�GHV�GRPDLQHV�GH�O
(WDW�HW�GHV�

DIIDLUHV�IRQFLqUHV��

�� SURSRVHU� OHV� PHVXUHV� j� SUHQGUH� j� O
HQFRQWUH� GHV�

GpIDLOODQWV� DX[� REOLJDWLRQV� GH� PLVH� HQ� YDOHXU� � HW� GHV�

FRQGLWLRQV�GH�EpQpILFH�G
H[SORLWDWLRQ�GHV�WHUUHV�GRPDQLDOHV�

DJULFROHV� HQ� FROODERUDWLRQ� DYHF� OH�PLQLVWqUH� GHV� GRPDLQHV�

GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV��

�� FRRUGRQQHU� DYHF� OHV� RUJDQLVPHV� LPSOLTXpV� GDQV� OD�

UHVWUXFWXUDWLRQ� HW� OH� VXLYL� GHV� WHUUHV� GRPDQLDOHV� DJULFROHV�

UHOHYDQW� VRLW� GX�PLQLVWqUH� GH� O
DJULFXOWXUH� RX� GX�PLQLVWqUH�

GHV�GRPDLQHV�GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV��

/H� EXUHDX� GH� UHVWUXFWXUDWLRQ� GHV� WHUUHV� GRPDQLDOHV�

DJULFROHV�HVW�GLULJp�SDU�XQ�FDGUH�D\DQW�UDQJ�HW�SUpURJDWLYHV�

G
XQ�GLUHFWHXU�JpQpUDO�G
DGPLQLVWUDWLRQ�FHQWUDOH�DVVLVWp�G
XQ�

FDGUH� D\DQW� UDQJ� HW� SUpURJDWLYHV� GH� GLUHFWHXU�

G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UW�� ���� �� /D� FHOOXOH� GH� VXLYL� GHV� JUDQGV� PDUFKpV�
SXEOLFV��

(OOH�HVW�FKDUJpH�GH���

�� YHLOOHU� DX� VXLYL� GH� OD� ERQQH� SUpSDUDWLRQ� GHV� GRVVLHUV�

GHV� PDUFKpV� SXEOLFV� �FDKLHUV� GHV� FKDUJHV�� UDSSRUWV� GH�

GpSRXLOOHPHQW�� VROXWLRQV� WHFKQLTXHV� DSSURSULpHV�� DYHF� OD�

SDUWLFLSDWLRQ� GHV� FRPSpWHQFHV� UHOHYDQW� GX� PLQLVWqUH� GH�

O
DJULFXOWXUH��

�� SDUWLFLSHU� j� OD� VLPSOLILFDWLRQ� GHV� SURFpGXUHV� UHODWLYHV�

DX[� PDUFKpV� SXEOLFV� HW� j� OD� UDWLRQDOLVDWLRQ� GH� OD� JHVWLRQ�

GDQV� FH� GRPDLQH� DILQ� G
DSSRUWHU� SOXV� G
HIILFLHQFH� j�

O
pODERUDWLRQ� GHV� DSSHOV� G
RIIUHV� HW� G
DVVXUHU� XQ� PHLOOHXU�

FKRL[�GHV�IRXUQLVVHXUV�HW�HQWUHSUHQHXUV��

�� JpUHU� XQH� EDQTXH� GH� GRQQpHV� UHODWLYH� DX� VXLYL� GH�

O
H[pFXWLRQ�GHV�PDUFKpV�SURSUH�j�FRQVWLWXHU�XQ�REVHUYDWRLUH�

SRXU� O
pYDOXDWLRQ�GX�QLYHDX�G
DYDQFHPHQW�GH� O
H[pFXWLRQ�HW�

SRXU�SUHQGUH� OHV�PHVXUHV�QpFHVVDLUHV�j� OD�ERQQH�H[pFXWLRQ�

GHV�SURMHWV�GX�PLQLVWqUH��

�� FRRUGRQQHU� FRQVWDPPHQW� DYHF� OD� FRPPLVVLRQ�

PLQLVWpULHOOH� GHV�PDUFKpV� HW� OD� FRPPLVVLRQ� VXSpULHXUH� GHV�

PDUFKpV�HW�VXLYUH�OHV�GRVVLHUV�TXL�OHXUV�VRQW�VRXPLV��

/D� FHOOXOH� GH� VXLYL� GHV� JUDQGV� PDUFKpV� SXEOLFV� HVW�

GLULJpH� SDU� XQ� FDGUH� D\DQW� UDQJ� HW� SUpURJDWLYHV� G
XQ�

GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UW�� ���� �� /H� EXUHDX� GH� OD� SODQLILFDWLRQ� HW� GHV�
pTXLOLEUHV�K\GUDXOLTXHV��

,O�HVW�FKDUJp�GH���

�� IL[HU� OHV� UHVVRXUFHV� HQ� HDX� FRQYHQWLRQQHOOHV� HW� QRQ�
FRQYHQWLRQQHOOHV��

�� IL[HU� OHV�EHVRLQV�HQ�HDX�GHV�GLIIpUHQWV�VHFWHXUV�VRFLR�
pFRQRPLTXHV��

��UDVVHPEOHU�OHV�LQIRUPDWLRQV�UHODWLYHV�DX[�UHVVRXUFHV�HQ�
HDX�GLVSRQLEOHV�HW�H[SORLWDEOHV��

��UDVVHPEOHU�HW�DQDO\VHU�OHV�GLIIpUHQWHV�GHPDQGHV�HQ�HDX��

��SURSRVHU�GHV�SODQV�HW�GHV�SURJUDPPHV�SRXU�O
DOORFDWLRQ�
GHV� UHVVRXUFHV� HQ� HDX� DX[� GLIIpUHQWV� XWLOLVDWHXUV� HQ� WHQDQW�
FRPSWH�GH�O
RIIUH�HW�GH�OD�GHPDQGH��

/H� EXUHDX� GH� OD� SODQLILFDWLRQ� HW� GHV� pTXLOLEUHV� GHV�
UHVVRXUFHV� HQ� HDX� HVW� GLULJp� SDU� XQ� FDGUH� D\DQW� UDQJ� HW�
SUpURJDWLYHV� G
XQ� GLUHFWHXU� JpQpUDO� G
DGPLQLVWUDWLRQ�
FHQWUDOH��

$UW��������/H�EXUHDX�G
DSSXL�j�OD�IHPPH�UXUDOH��

,O�HVW�FKDUJp�GH���

��FRRUGRQQHU�DYHF�OHV�VHUYLFHV�GX�PLQLVWqUH�GH�OD�IHPPH�

HW� GH� OD� IDPLOOH�� HQ�PDWLqUH� GH�PLVH� HQ� H[pFXWLRQ� GX� SODQ�

QDWLRQDO�UHODWLI�j�OD�IHPPH�UXUDOH��

�� DSSRUWHU� O
DSSXL� QpFHVVDLUH� SRXU� DLGHU� OHV� GLIIpUHQWV�

RUJDQLVPHV� HW� pWDEOLVVHPHQWV� DJULFROHV� j� LQVpUHU� OD� IHPPH�

UXUDOH�GDQV�OHV�GLIIpUHQWV�VHFWHXUV�GH�SURGXFWLRQ�DJULFROH��

��FROOHFWHU� OHV�GRQQpHV�HW� OHV�LQIRUPDWLRQV�UHODWLYHV�j�OD�
IHPPH�UXUDOH�HW�OHV�PHWWUH�j�OD�GLVSRVLWLRQ�GHV�LQWHUYHQDQWV��

�� DLGHU� j� OD� IRUPDWLRQ� HW� j� O
HQFDGUHPHQW� GH� OD� IHPPH�
UXUDOH��

/H� EXUHDX� G
DSSXL� j� OD� IHPPH� UXUDOH� HVW� GLULJp� SDU� XQ�
FDGUH� D\DQW� UDQJ� HW� SUpURJDWLYHV� G
XQ� GLUHFWHXU�
G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UW�� ���� �� /H� EXUHDX� G
DSSXL� DX[� H[SRUWDWHXUV� GHV�
SURGXLWV�DJULFROHV��

,O�HVW�FKDUJp�GH���

�� DLGHU� OHV� H[SRUWDWHXUV� GDQV� OD� FRQVWLWXWLRQ� GH� OHXUV�
GRVVLHUV� HW� GH� OHV� LQIRUPHU� VXU� OHV� SURFpGXUHV� j�
HQWUHSUHQGUH��

�� DLGHU� OHV� H[SRUWDWHXUV� DXSUqV� GHV� GLIIpUHQWV� VHUYLFHV�

FRQFHUQpV� GX� PLQLVWqUH� SRXU� OD� UpDOLVDWLRQ� GH� OHXUV�

RSpUDWLRQV�GDQV�OHV�PHLOOHXUV�FRQGLWLRQV��

&KDSLWUH�,,,�

/H�VHFUpWDULDW�JpQpUDO�

$UW�� ���� �� /H� VHFUpWDULDW� JpQpUDO� HVW� FKDUJp� GH� OD�
FRRUGLQDWLRQ�� GX� VXLYL� HW� GX� FRQWU{OH� GH� O
HQVHPEOH� GHV�
VHUYLFHV� UHOHYDQW� GX� PLQLVWqUH� HW� QRWDPPHQW� GHV� VHUYLFHV�
FKDUJpV� GH� OD� JHVWLRQ� GHV� UHVVRXUFHV� KXPDLQHV� HW�
ILQDQFLqUHV�� ,O� HVW� FKDUJp� pJDOHPHQW� GH� O
DSSXL� HW� GH�
O
HQFDGUHPHQW� GHV� pWDEOLVVHPHQWV�� HQWUHSULVHV� HW� DXWUHV�
VWUXFWXUHV�SXEOLTXHV�H[HUoDQW�GDQV�OH�VHFWHXU�DJULFROH�HW�GH�
OD� SrFKH� HW� VRXPLV� j� OD� WXWHOOH� GX� PLQLVWqUH� DLQVL� TXH� GH�
O
H[DPHQ�HW�GH�OD�VROXWLRQ�GH�OHXUV�GLIILFXOWpV�pYHQWXHOOHV��

,O�HVW�FKDUJp�QRWDPPHQW�GH���

��DSSX\HU�OH�WUDYDLO�GHV�GLIIpUHQWV�VHUYLFHV�DGPLQLVWUDWLIV�
HW� WHFKQLTXHV�� FRRUGRQQHU� OHXUV� WUDYDX[� HW� VXLYUH� OHXUV�
LQWHUYHQWLRQV�HW�OHXU�IRQFWLRQQHPHQW��

�� FRQWU{OHU� OD� JHVWLRQ� GHV� PR\HQV� GH� WUDYDLO� HW� OHXU�
XWLOLVDWLRQ�RSWLPDOH��

�� VXLYUH� OD� JHVWLRQ� DGPLQLVWUDWLYH� HW� ILQDQFLqUH� GHV�
pWDEOLVVHPHQWV�� HQWUHSULVHV� HW� RUJDQLVPHV� SXEOLFV� VRXV�
WXWHOOH�GX�PLQLVWqUH��

�� VXSHUYLVHU� OHV� DFWLYLWpV� GHV� RUJDQLVPHV� FKDUJpV� GH�
O
RUJDQLVDWLRQ� HW� GHV� PpWKRGHV�� GH� O
LQIRUPDWLTXH�� GH� OD�
JHVWLRQ� GHV� GRFXPHQWV�� GHV� HQWUHSULVHV� HW� GHV�
pWDEOLVVHPHQWV�SXEOLFV�HW�GH�O
DFWLRQ�VRFLDOH��
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��RUGRQQHU�O
pWXGH�GHV�DIIDLUHV�HW�GHV�GRVVLHUV�TXL�OXL�VRQW�
FRQILpV�SDU�OH�PLQLVWUH��

6RQW� GLUHFWHPHQW� UDWWDFKpHV� DX� VHFUpWDULDW� JpQpUDO�� OD�
GLUHFWLRQ�JpQpUDOH� GHV� VHUYLFHV� DGPLQLVWUDWLIV� HW� ILQDQFLHUV��
OD�GLUHFWLRQ�JpQpUDOH�GH�O
RUJDQLVDWLRQ��GH�O
LQIRUPDWLTXH��GH�
OD� JHVWLRQ� GHV� GRFXPHQWV� HW� GH� OD� GRFXPHQWDWLRQ� HW� OD�
GLUHFWLRQ� GX� VXLYL� GH� OD� JHVWLRQ� GHV� HQWUHSULVHV� HW�
pWDEOLVVHPHQWV�SXEOLFV��

&KDSLWUH�,9�

/
LQVSHFWLRQ�JpQpUDOH�

$UW�� ���� �� /
LQVSHFWLRQ� JpQpUDOH� GX� PLQLVWqUH� GH�

O
DJULFXOWXUH�HVW�FKDUJpH��VRXV�O
DXWRULWp�GLUHFWH�GX�PLQLVWUH��GX�

FRQWU{OH�GH�OD�JHVWLRQ�DGPLQLVWUDWLYH��ILQDQFLqUH�HW�WHFKQLTXH�GH�

O
HQVHPEOH�GHV�VHUYLFHV�UHOHYDQW�GX�PLQLVWqUH��GHV�RUJDQLVPHV��

pWDEOLVVHPHQWV�SXEOLFV�HW�HQWUHSULVHV�VRXV�WXWHOOH��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� HIIHFWXHU� WRXWH� PLVVLRQ� GH� FRQWU{OH� HW� G
HQTXrWH� j�

FDUDFWqUH� DGPLQLVWUDWLI�� ILQDQFLHU� RX� WHFKQLTXH� WHQGDQW�

QRWDPPHQW� j� V
DVVXUHU� GH� OD� OpJDOLWp� GHV� DFWHV� GH� JHVWLRQ��

G
pYDOXHU�OD�JHVWLRQ�HW�G
DPpOLRUHU�OHV�FLUFXLWV�HW�OHV�PR\HQV�

G
DFWLRQ� GHV� VHUYLFHV� GX� PLQLVWqUH� HQ� YXH� GH� UpGXLUH� OHV�

FR�WV�GH�IRQFWLRQQHPHQW��

�� HQWUHSUHQGUH� WRXWHV�PLVVLRQV�RX�HQTXrWHV�TXL� OXL� VRQW�
FRQILpHV�SDU�OH�PLQLVWUH��

�� pWDEOLU� GHV� UDSSRUWV� IDLVDQW� pWDW� GHV� UpVXOWDWV� GH� FHV�
PLVVLRQV� HW� HQTXrWHV� j� OD� ILQ� GH� FKDTXH� LQVSHFWLRQ� HW� OHV�
VRXPHWWUH�DX�PLQLVWUH��

�� DVVXUHU� OH� VXLYL� GH� O
H[pFXWLRQ� GHV� UHFRPPDQGDWLRQV�
IRUPXOpHV�GDQV�OHV�UDSSRUWV�SUpFLWpV��

$UW�� ���� �� /HV� PHPEUHV� GH� O
LQVSHFWLRQ� JpQpUDOH� GX�
PLQLVWqUH� GH� O
DJULFXOWXUH� DJLVVHQW� HQ� YHUWX� G
RUGUHV� GH�
PLVVLRQ� TXL� OHXU� VRQW� GpOLYUpV� SDU� OH� PLQLVWUH� GH�
O
DJULFXOWXUH��

3RXU�O
DFFRPSOLVVHPHQW�GH�OHXUV�PLVVLRQV��LO�HVW�FRQIpUp�
DX[� PHPEUHV� GH� O
LQVSHFWLRQ� JpQpUDOH� OHV� SRXYRLUV�
G
LQYHVWLJDWLRQ�OHV�SOXV�pWHQGXV�HW�LOV�GLVSRVHQW�j�FHW�HIIHW�GX�
GURLW�GH�FRPPXQLFDWLRQ�GH�WRXW�GRFXPHQW��

8QH� FRSLH� GX� UDSSRUW� IDLVDQW� pWDW� GHV� UpVXOWDWV� GH�
FKDTXH� PLVVLRQ� RX� HQTXrWH� VHUD� DGUHVVpH� DX� 3UHPLHU�
PLQLVWqUH� �OH� FRQWU{OH� JpQpUDO� GHV� VHUYLFHV� SXEOLFV�� HW� j�
OD�FRXU�GHV�FRPSWHV��

$UW��������/H�FRUSV�GH�O
LQVSHFWLRQ�JpQpUDOH�FRPSUHQG�OHV�
HPSORLV�IRQFWLRQQHOV�VXLYDQWV���

�� XQ� LQVSHFWHXU� JpQpUDO� DYHF� UDQJ� HW� SUpURJDWLYHV� GH�

GLUHFWHXU�JpQpUDO�G
DGPLQLVWUDWLRQ�FHQWUDOH��

�� XQ� LQVSHFWHXU� HQ� FKHI� DYHF� UDQJ� HW� SUpURJDWLYHV� GH�

GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��

�� XQ� LQVSHFWHXU� SULQFLSDO� DYHF� UDQJ� HW� SUpURJDWLYHV� GH�

VRXV�GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��

�� XQ� LQVSHFWHXU� DYHF� UDQJ� HW� SUpURJDWLYHV� GH� FKHI� GH�

VHUYLFH�G
DGPLQLVWUDWLRQ�FHQWUDOH��

/H� QRPEUH� GHV� HPSORLV� IRQFWLRQQHOV� j� O
LQVSHFWLRQ�

JpQpUDOH�HVW�IL[p�FRPPH�VXLW���

�� LQVSHFWHXU� JpQpUDO� GHV� VHUYLFHV� DGPLQLVWUDWLIV��

ILQDQFLHUV�HW�WHFKQLTXHV�����

�� LQVSHFWHXU� HQ� FKHI� GHV� VHUYLFHV� DGPLQLVWUDWLIV� HW�

ILQDQFLHU�����

��LQVSHFWHXU�HQ�FKHI�GHV�VHUYLFHV�WHFKQLTXHV�����

�� LQVSHFWHXU� SULQFLSDO� GHV� VHUYLFHV� DGPLQLVWUDWLIV� HW�
ILQDQFLHUV�����

��LQVSHFWHXU�SULQFLSDO�GHV�VHUYLFHV�WHFKQLTXHV�����

��LQVSHFWHXU�GHV�VHUYLFHV�DGPLQLVWUDWLIV�HW�ILQDQFLHUV�����

��LQVSHFWHXU�GHV�VHUYLFHV�WHFKQLTXHV������

/D�QRPLQDWLRQ�j�FHV�HPSORLV�IRQFWLRQQHOV�V
HIIHFWXH�SDU�

GpFUHW� VXU� SURSRVLWLRQ� GX� PLQLVWUH� GH� O
DJULFXOWXUH�

FRQIRUPpPHQW�DX[�GLVSRVLWLRQV�GX�GpFUHW�VXVYLVp�Q���������

GX����IpYULHU�������

&KDSLWUH�9�

/HV�VHUYLFHV�FRPPXQV�

$UW�� ���� �� /HV� VHUYLFHV� FRPPXQV� GX� PLQLVWqUH� GH�

O
DJULFXOWXUH�FRPSUHQQHQW���

�� OD� GLUHFWLRQ� JpQpUDOH� GHV� DIIDLUHV� MXULGLTXHV� HW�

IRQFLqUHV��

�� OD� GLUHFWLRQ�JpQpUDOH� GHV� pWXGHV� HW� GX�GpYHORSSHPHQW�

DJULFROH��

�� OD� GLUHFWLRQ� JpQpUDOH� GX� ILQDQFHPHQW�� GHV�
LQYHVWLVVHPHQWV�HW�GHV�RUJDQLVPHV�SURIHVVLRQQHOV��

�� OD� GLUHFWLRQ� JpQpUDOH� GH� O
RUJDQLVDWLRQ� �� GH�
O
LQIRUPDWLTXH�� GH� OD� JHVWLRQ� GHV� GRFXPHQWV� HW� GH� OD�
GRFXPHQWDWLRQ��

�� OD� GLUHFWLRQ� JpQpUDOH� GHV� VHUYLFHV� DGPLQLVWUDWLIV� HW�
ILQDQFLHUV��

�� OD� GLUHFWLRQ� GX� VXLYL� GH� OD� JHVWLRQ� GHV� HQWUHSULVHV� HW�
pWDEOLVVHPHQWV�SXEOLFV��

$UW��������/D�GLUHFWLRQ�JpQpUDOH�GHV�DIIDLUHV�MXULGLTXHV�
HW�IRQFLqUHV�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� DVVXUHU� OH� U{OH� GH� FRQVHLOOHU� MXULGLTXH� DXSUqV� GX�
PLQLVWUH� GH� O
DJULFXOWXUH� DLQVL� TX
DXSUqV� GHV� VHUYLFHV� GX�
GpSDUWHPHQW�HW�GHV�RUJDQLVPHV�VRXV�WXWHOOH��

�� FRQFHYRLU� HW� PHWWUH� HQ� IRUPH� OHV� SURMHWV� GH� WH[WHV�
OpJLVODWLIV� HW� UpJOHPHQWDLUHV� UHODWLIV� DX[� DFWLYLWpV� GX�
GpSDUWHPHQW�� HW� FH�� HQ� FROODERUDWLRQ� DYHF� OHV� VHUYLFHV�
FRQFHUQpV��

�� pWXGLHU� OHV� F{WpV� MXULGLTXHV� GHV� pWXGHV� SURVSHFWLYHV�
LQWpUHVVDQW�OH�VHFWHXU��

��VXLYUH�HW�FRRUGRQQHU�O
DSSOLFDWLRQ�GHV�WH[WHV�OpJLVODWLIV�
HW� UpJOHPHQWDLUHV� UHQWUDQW� GDQV� OH� FDGUH� GH� O
DFWLYLWp� GX�
GpSDUWHPHQW�HW�GHV�RUJDQLVPHV�VRXV�WXWHOOH��

�� WUDLWHU� O
HQVHPEOH� GHV� DIIDLUHV� FRQWHQWLHXVHV� GX�
PLQLVWqUH� HW� GHV�RUJDQLVPHV� VRXV�WXWHOOH� V
LOV� OH�GHPDQGHQW�
HQ�FRRUGLQDWLRQ�DYHF�OHV�VHUYLFHV�GX�FRQWHQWLHX[�GH�O
(WDW��

�� UHSUpVHQWHU� OH�PLQLVWqUH�HW� OHV�RUJDQLVPHV�VRXV�WXWHOOH�

GHYDQW� OH� WULEXQDO� DGPLQLVWUDWLI� HQ� FRRUGLQDWLRQ� DYHF� OHV�

VHUYLFHV�GX�FRQWHQWLHX[�GH�O
(WDW��

��HIIHFWXHU� WRXWHV�pWXGHV�VXU�OHV�DPpQDJHPHQWV�IRQFLHUV�

HW� DJUDLUHV� HW� OHV� H[SORLWDWLRQV� DJULFROHV� HW� SURSRVHU� OHV�

VROXWLRQV� MXULGLTXHV� DGpTXDWHV� GH� QDWXUH� j� IDYRULVHU� OD�

ERQQH�H[SORLWDWLRQ�GHV�WHUUHV�DJULFROHV��
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�� VXLYUH� O
DSSOLFDWLRQ� GH� OD� UpIRUPH� DJUDLUH� GDQV� OHV�
SpULPqWUHV�SXEOLFV�LUULJXpV�HW�GX�UpDPpQDJHPHQW�IRQFLHU�HW�
DJUDLUH�GHV�WHUUHV�HQ�VHF��

�� HIIHFWXHU� OHV� RSpUDWLRQV� LPPRELOLqUHV� D\DQW� WUDLW� j�
O
DFWLYLWp�GX�PLQLVWqUH�HW�j�FHOOH�GHV�pWDEOLVVHPHQWV�VRXV�WXWHOOH��

�� VXLYUH� HW� FRRUGRQQHU� O
DSSOLFDWLRQ� GH� OD� OpJLVODWLRQ�
UHODWLYH�j�OD�SURWHFWLRQ�GHV�WHUUHV�DJULFROHV��

(OOH�FRPSUHQG���GLUHFWLRQV���

����/D�GLUHFWLRQ�GH�OD�OpJLVODWLRQ��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� UpSRQGUH� DX[� FRQVXOWDWLRQV� MXULGLTXHV� FRQFHUQDQW� OHV�
TXHVWLRQV�TXL�OXL�VRQW�SUpVHQWpHV��

�� pWXGLHU� OHV� TXHVWLRQV� MXULGLTXHV� HW� OpJLVODWLYHV�
LQWpUHVVDQW�OH�GpSDUWHPHQW�HW�OHV�RUJDQLVPHV�VRXV�WXWHOOH��

�� pWXGLHU� OHV� DVSHFWV� MXULGLTXHV� GHV� pWXGHV� SURVSHFWLYHV�
GX�VHFWHXU�DJULFROH��

�� pWXGLHU� HW� PHWWUH� HQ� IRUPH� OHV� SURMHWV� GH� WH[WHV�
OpJLVODWLIV� HW� UpJOHPHQWDLUHV� UHODWLIV� DX[� DFWLYLWpV� GX�
GpSDUWHPHQW�� HW� FH�� HQ� FROODERUDWLRQ� DYHF� OHV� VHUYLFHV�
FRQFHUQpV��

�� LQVWDXUHU� XQH� EDQTXH� GH� GRQQpHV� MXULGLTXHV� UHODWLYHV�
DX�VHFWHXU�DJULFROH�HW�RUJDQLVHU�VRQ�H[SORLWDWLRQ��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D��/D�VRXV�GLUHFWLRQ�GH�OD�OpJLVODWLRQ�DYHF�XQ�VHUYLFH�GH�
OD�EDQTXH�GH�GRQQpHV�MXULGLTXHV��

E�� /D� VRXV�� GLUHFWLRQ� GHV� FRQVXOWDWLRQV� HW� GHV� pWXGHV�

MXULGLTXHV��

����/D�GLUHFWLRQ�GX�FRQWHQWLHX[�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� WUDLWHU� OHV� DIIDLUHV� FRQWHQWLHXVHV� LQWpUHVVDQW� OH�
GpSDUWHPHQW��

��UHSUpVHQWHU�OH�GpSDUWHPHQW�HW�OHV�RUJDQLVPHV�VRXV�WXWHOOH�

GHYDQW� OH� WULEXQDO� DGPLQLVWUDWLI� HW� OD� FROODERUDWLRQ� DYHF� OHV�

VHUYLFHV�GX�FRQWHQWLHX[�GH�O
(WDW��

��VXLYUH�OHV�DIIDLUHV�G
H[SURSULDWLRQ�HW�G
LQGHPQLVDWLRQ��

�� WUDLWHU� OH� FRQWHQWLHX[� GX� SHUVRQQHO� HW� OHV� UHFRXUV�

SUpDODEOHV��

��pPHWWUH�XQ�DYLV�VXU�OHV�SURSRVLWLRQV�GH�WUDQVDFWLRQV�HW�

G
DUELWUDJH�UpVXOWDQW�GHV�FRQWHQWLHX[�GRQW�OH�PLQLVWqUH�HW�OHV�

RUJDQLVPHV�VRXV�WXWHOOH�IRQW�SDUWLH��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D��/D�VRXV�GLUHFWLRQ�GX�FRQWHQWLHX[�MXGLFLDLUH��

E�� /D� VRXV�GLUHFWLRQ� GX� FRQWHQWLHX[� DGPLQLVWUDWLI� DYHF�

XQ�VHUYLFH�GX�FRQWHQWLHX[�GX�SHUVRQQHO��

�� �� /D� GLUHFWLRQ� GHV� pWXGHV� HW� GHV� DPpQDJHPHQWV�

IRQFLHUV�HW�DJUDLUHV��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��pODERUHU�OHV�pWXGHV�IRQFLqUHV�HW�DJUDLUHV�HW�SURSRVHU�OHV�

PHVXUHV�DGpTXDWHV�SHUPHWWDQW�G
DPpOLRUHU�OD�UHQWDELOLWp�GHV�

H[SORLWDWLRQV�DJULFROHV��

�� UpXQLU� OHV� LQIRUPDWLRQV� HW� OHV� GRQQpHV� OpJDOHV� HW�

IRQFLqUHV�UHODWLYHV�DX[�H[SORLWDWLRQV�DJULFROHV�DEDQGRQQpHV�

RX�VRXV�H[SORLWpHV�HW�HQ�LQVWLWXHU�XQ�REVHUYDWRLUH�QDWLRQDO��

�� VXLYUH� HW� DSSX\HU� OHV� RSpUDWLRQV� GH� UpIRUPH� DJUDLUH�

GDQV�OHV�SpULPqWUHV�LUULJXpV�HW�OHV�WHUUHV�HQ�VHF��

�� DSSOLTXHU� OD� OpJLVODWLRQ� UHODWLYH� j� OD� SURWHFWLRQ� GHV�

WHUUHV�DJULFROHV��

�� H[pFXWHU� OHV� RSpUDWLRQV� LPPRELOLqUHV� LQWpUHVVDQW� OH�

GpSDUWHPHQW�HW�OHV�RUJDQLVPHV�VRXV�WXWHOOH��

(OOH� FRPSUHQG� XQH� VRXV�GLUHFWLRQ� HW� XQ� REVHUYDWRLUH�

QDWLRQDO��

D�� /D� VRXV�GLUHFWLRQ� GHV� pWXGHV� IRQFLqUHV� HW� DJUDLUHV�

DYHF�XQ�VHUYLFH�GH�UpDPpQDJHPHQW�IRQFLHU��

E�� /
REVHUYDWRLUH� QDWLRQDO� GH� VXLYL� GHV� H[SORLWDWLRQV�

DJULFROHV��

,O� HVW� GLULJp�SDU�XQ�FDGUH�D\DQW� UDQJ�HW�SUpURJDWLYHV�GH�

VRXV�GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��

$UW�� ���� �� /D� GLUHFWLRQ� JpQpUDOH� GHV� pWXGHV� HW� GX�

GpYHORSSHPHQW�DJULFROH�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��UpDOLVHU�OHV�pWXGHV�HW�DQDO\VHV�UHODWLYHV�DX[�FRQGLWLRQV�

HW� PR\HQV� WHQGDQW� j� DVVXUHU� OD� SURPRWLRQ� GX� VHFWHXU�

DJULFROH��

�� pODERUHU� HW� VXLYUH� O
H[pFXWLRQ� GHV� SODQV� GH�

GpYHORSSHPHQW� DJULFROH� HQ� FROODERUDWLRQ� DYHF� OHV�

GpSDUWHPHQWV�HW�VHUYLFHV�FRQFHUQpV��

�� IL[HU� OHV� SURJUDPPHV� HW� OHV� SURMHWV� j� UpDOLVHU� GDQV� OH�

FDGUH�GH�FHV�SODQV�HW�HQ�VXLYUH�O
H[pFXWLRQ�HW�O
pYDOXDWLRQ��

��pODERUHU�OHV�EXGJHWV�pFRQRPLTXHV�DJULFROHV�HW�UpDOLVHU�

OHV� UHFKHUFKHV�� OHV� GRQQpHV� HW� OHV� HQTXrWHV� UHODWLYHV� j�

O
DJULFXOWXUH� HW� j� O
HPSORL� GDQV� OH� VHFWHXU� DJULFROH�� OHV�

DVVHPEOHU�HW�OHV�DQDO\VHU��

��VXLYUH�OD�FRQMRQFWXUH�DJULFROH��

�� pODERUHU� OHV� DQDO\VHV� pFRQRPLTXHV� UHODWLYHV� DX[�

SROLWLTXHV�GH�GpYHORSSHPHQW�DJULFROH��

(OOH�FRPSUHQG���GLUHFWLRQV���

����/D�GLUHFWLRQ�GHV�pWXGHV�HW�GH�OD�SODQLILFDWLRQ�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� pODERUHU� OHV� pWXGHV� UHODWLYHV� DX[� FRQGLWLRQV� WHQGDQW� j�

DVVXUHU� OD� SURPRWLRQ� GX� VHFWHXU� DJULFROH� HW� VRQ�

GpYHORSSHPHQW��

�� pODERUHU� OHV� pWXGHV� UHODWLYHV� DX[� SHUVSHFWLYHV� GH�

GpYHORSSHPHQW� j� PR\HQ� HW� ORQJ� WHUPH�� DFWXDOLVHU� OHXUV�

GRQQpV��OHV�VXLYUH��OHV�H[pFXWHU�HW�YHLOOHU�j�OD�UpDOLVDWLRQ�GHV�

EXGJHWV�pFRQRPLTXHV�DJULFROHV��

�� UpDOLVHU� OHV� DQDO\VHV� pFRQRPLTXHV� UHODWLYHV� DX[�

GLIIpUHQWHV� LQIOXHQFHV� GHV� SROLWLTXHV� DJULFROHV� VXU� OHV�

QLYHDX[�LQWHUQH�HW�H[WHUQH��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D��/D�VRXV�GLUHFWLRQ�GHV�pWXGHV�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GHV�pWXGHV�VHFWRULHOOHV��

��OH�VHUYLFH�GHV�pWXGHV�HW�DQDO\VHV�pFRQRPLTXHV��
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E��/D�VRXV�GLUHFWLRQ�GH�OD�SODQLILFDWLRQ�DYHF���VHUYLFHV���

��OH�VHUYLFH�GH�OD�SODQLILFDWLRQ�j�PR\HQ�HW�j�ORQJ�WHUPH��

��OH�VHUYLFH�GH�OD�SODQLILFDWLRQ�UpJLRQDOH��

�� �� /D� GLUHFWLRQ� GHV� VWDWLVWLTXHV� HW� GH� OD� FRQMRQFWXUH�
pFRQRPLTXH�DJULFROH�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� UpDOLVHU� OHV� VWDWLVWLTXHV� HW� OHV� HQTXrWHV� DJULFROHV��
H[SORLWHU�HW�SXEOLHU�OHXUV�UpVXOWDWV��

�� DQDO\VHU� OHV� UpVXOWDWV� GHV� VWDWLVWLTXHV� DJULFROHV� HW� OHV�
PHWWUH�j�OD�GLVSRVLWLRQ�GHV�XWLOLVDWHXUV��

��VXLYUH�OD�FRQMRQFWXUH�pFRQRPLTXH�DJULFROH�SDU�OH�ELDLV�
GHV�GLIIpUHQWV�LQGLFDWHXUV��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D��/D�VRXV�GLUHFWLRQ�GHV�VWDWLVWLTXHV�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�UpDOLVDWLRQ�GHV�HQTXrWHV��

��OH�VHUYLFH�GHV�DQDO\VHV�HW�GHV�SXEOLFDWLRQV��

E�� /D� VRXV�GLUHFWLRQ� GH� OD� FRQMRQFWXUH� pFRQRPLTXH�
DJULFROH�DYHF�GHX[�VHUYLFHV���

�� OH� VHUYLFH� GHV� VDLVRQV� DJULFROHV� HW� GX� EXGJHW�
pFRQRPLTXH��

��OH�VHUYLFH�GHV�DIIDLUHV�pFRQRPLTXHV�DJULFROHV��

�� �� /D� GLUHFWLRQ� GHV� SURMHWV� HW� SURJUDPPHV� GH�
GpYHORSSHPHQW��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� SUpSDUHU� OD� OLVWH� GHV� SURMHWV� HW� SURJUDPPHV� GH�
GpYHORSSHPHQW�GDQV�OH�VHFWHXU�DJULFROH��

�� VXLYUH� O
H[pFXWLRQ� GH� FHV� SURMHWV� HW� SURJUDPPHV� HW�
pYDOXHU�OHXU�UpSHUFXVVLRQ�VXU�OHV�QLYHDX[�GX�GpYHORSSHPHQW�
pFRQRPLTXH�HW�VRFLDO��

��SURSRVHU� OHV�SURFpGXUHV�TXL� LPSOLTXHQW�XQH�PHLOOHXUH�
HIILFDFLWp� VXU� O
DFWLRQ� GH� GpYHORSSHPHQW� DJULFROH�
FRQIRUPpPHQW� DX[� REMHFWLIV� GHV� SODQV� GH� GpYHORSSHPHQW�
DJULFROH��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� /D� VRXV�GLUHFWLRQ� SRXU� OD� SUpSDUDWLRQ� GHV� SURMHWV� HW�
SURJUDPPHV�GH�GpYHORSSHPHQW�DJULFROH�DYHF�XQ�VHUYLFH�GH�
SUpSDUDWLRQ� GHV� SURMHWV� HW� SURJUDPPHV� GH� GpYHORSSHPHQW�
DJULFROH��

E���/D�VRXV�GLUHFWLRQ�GX�VXLYL�GHV�SURMHWV�HW�SURJUDPPHV�
GH� GpYHORSSHPHQW� DJULFROH� DYHF� XQ� VHUYLFH� GH� VXLYL� HW�
G
pYDOXDWLRQ�GHV�SURMHWV�HW�SURJUDPPHV��

$UW�� ���� ��/D�GLUHFWLRQ� JpQpUDOH�GX� ILQDQFHPHQW��GHV�

LQYHVWLVVHPHQWV�HW�GHV�RUJDQLVPHV�SURIHVVLRQQHOV��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��DVVXUHU�OD�SUpSDUDWLRQ�HW�OH�VXLYL�G
H[pFXWLRQ�GX�EXGJHW�

G
pTXLSHPHQW�GX�PLQLVWqUH�GH�O
DJULFXOWXUH��

�� SDUWLFLSHU� j� OD� SUpSDUDWLRQ� HW� j� OD� PLVH� DX� SRLQW� GHV�

SURJUDPPHV�GH�FRRSpUDWLRQ�ILQDQFLqUH�GX�PLQLVWqUH��

�� DVVLVWHU� OHV� GLIIpUHQWV� VHUYLFHV� GX� PLQLVWqUH� GDQV� OD�

SUpSDUDWLRQ�GHV�GRVVLHUV�UHODWLIV�DX�ILQDQFHPHQW�GHV�SURMHWV�

HW�SURJUDPPHV��

�� SDUWLFLSHU� HQ� FROODERUDWLRQ� DYHF� OHV� PLQLVWqUHV�
FRQFHUQpV�� j� WURXYHU� OHV� UHVVRXUFHV� GH� ILQDQFHPHQW� GHV�
SURMHWV�DJULFROHV��

�� pWXGLHU�� pYDOXHU� HW� VXLYUH� OHV� DVSHFWV� ILQDQFLHUV� GHV�
SURMHWV�GH�GpYHORSSHPHQW��

�� DVVXUHU� OD� SURJUDPPDWLRQ� GHV� FUpGLWV� DJULFROHV� HW� OHV�
VXLYL� G
H[pFXWLRQ� DLQVL� TXH� OD� FROOHFWH� HW� O
H[SORLWDWLRQ� GHV�
GRQQpHV�UHODWLYHV�DX[�FUpGLWV�HW�O
LQYHVWLVVHPHQW�DJULFROHV��

�� SDUWLFLSHU� j� O
pODERUDWLRQ� GHV� SURFpGXUHV� UHODWLYHV� j�
O
HQFRXUDJHPHQW� GH� O
LQYHVWLVVHPHQW� GDQV� OH� VHFWHXU�
DJULFROH��

�� YHLOOHU� j� OD� SURPRWLRQ� GHV� VWUXFWXUHV� SURIHVVLRQQHOOHV�
DJULFROHV�� DX� VXLYL� HW� j� O
pYDOXDWLRQ� GH� OHXU� DFWLYLWpV� HW�
FRQWU{OHU�OHXU�IRQFWLRQQHPHQW��

�� DVVXUHU� O
DQLPDWLRQ� UXUDOH� HQ� YXH� G
LQFLWHU� OHV�
DJULFXOWHXUV� j� V
RUJDQLVHU� GDQV� GHV� VWUXFWXUHV�
SURIHVVLRQQHOOHV� HW� DSSX\HU� OHXU� SDUWLFLSDWLRQ� GDQV� OH�
IRQFWLRQQHPHQW�GH�FHV�VWUXFWXUHV��

��SDUWLFLSHU�j�OD�FRQFOXVLRQ�GHV�DFFRUGV�DYHF�OHV�EDLOOHXUV�
GH�IRQGV�GDQV�OH�FDGUH�GH�OD�FRRSpUDWLRQ�LQWHUQDWLRQDOH��

��pODERUHU�OH�WDEOHDX�GH�ERUG�GH�OD�GLUHFWLRQ�JpQpUDOH��

(OOH�FRPSUHQG�WURLV�GLUHFWLRQV���

�� �� /D� GLUHFWLRQ� GHV� LQYHVWLVVHPHQWV� DJULFROHV� HW� GX�

ILQDQFHPHQW�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� SUpSDUHU� OH� EXGJHW� G
pTXLSHPHQW� GX� PLQLVWqUH� GH�
O
DJULFXOWXUH� HW� GHV� RUJDQLVPHV� VRXV�WXWHOOH� HW� DVVXUHU� OH�
VXLYL�GH�VRQ�H[pFXWLRQ��

�� SDUWLFLSHU� j� O
pODERUDWLRQ� HW� j� OD� GpWHUPLQDWLRQ� GHV�
SURJUDPPHV� GH� FRRSpUDWLRQ� ILQDQFLqUH� GX� PLQLVWqUH� HW� DX�
VXLYL� GX� ILQDQFHPHQW� GHV�SURMHWV� HQ� FROODERUDWLRQ� DYHF� OHV�
PLQLVWqUHV�FRQFHUQpV��

(OOH�FRPSUHQG�WURLV�VRXV�GLUHFWLRQV���

D�� /D� VRXV�GLUHFWLRQ� GH� OD� SUpSDUDWLRQ� GX� EXGJHW�
G
pTXLSHPHQW�DYHF���VHUYLFHV���

�� OH� VHUYLFH� GH� OD� SUpSDUDWLRQ� GX� EXGJHW� G
pTXLSHPHQW�
GHV�FRPPLVVDULDWV�UpJLRQDX[�DX�GpYHORSSHPHQW�DJULFROH��

�� OH� VHUYLFH� GH� OD� SUpSDUDWLRQ� GX� EXGJHW� G
pTXLSHPHQW�
GHV�GLUHFWLRQV�FHQWUDOHV�HW�GHV�RUJDQLVPHV�VRXV�WXWHOOH��

E�� /D� VRXV�GLUHFWLRQ� GX� VXLYL� G
H[pFXWLRQ� GX� EXGJHW�
G
pTXLSHPHQW�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GX�VXLYL�G
H[pFXWLRQ�GX�EXGJHW�G
pTXLSHPHQW�
GHV�FRPPLVVDULDWV�UpJLRQDX[�DX�GpYHORSSHPHQW�DJULFROH��

��OH�VHUYLFH�GX�VXLYL�G
H[pFXWLRQ�GX�EXGJHW�G
pTXLSHPHQW�
GHV�GLUHFWLRQV�FHQWUDOHV�HW�GHV�RUJDQLVPHV�VRXV�WXWHOOH��

F�� /D� VRXV�GLUHFWLRQ� GX� ILQDQFHPHQW� H[WpULHXU� DYHF� XQ�
VHUYLFH� GH� GLDJQRVWLF� HW� GH� SUpSDUDWLRQ� GHV� SURMHWV�� GX�
ILQDQFHPHQW�HW�GX�VXLYL��

����/D�GLUHFWLRQ�GX�FUpGLW�HW�GHV�HQFRXUDJHPHQWV�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� FRQWULEXHU� DX� GpYHORSSHPHQW� GX� V\VWqPH� GX� FUpGLW�
DJULFROH�HQ�FROODERUDWLRQ�DYHF�OHV�VWUXFWXUHV�FRQFHUQpHV��

�� SURJUDPPHU� OHV� FUpGLWV� DJULFROHV� GH� FRPSDJQH� HW� OHV�
FUpGLWV�G
LQYHVWLVVHPHQW��

��DVVXUHU�OH�VXLYL�G
H[pFXWLRQ�GHV�FUpGLWV�HQ�FROODERUDWLRQ�
DYHF� OHV� FRPPLVVDULDWV� UpJLRQDX[� DX� GpYHORSSHPHQW�
DJULFROH�� OHV� EDQTXHV� HW� O
DJHQFH� GH� SURPRWLRQ� GHV�
LQYHVWLVVHPHQWV� DJULFROHV� DLQVL� TXH� OHV� DXWUHV� VWUXFWXUHV�
D\DQW�UHODWLRQ�DYHF�OH�ILQDQFHPHQW��
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��FROOHFWHU�HW�H[SORLWHU� OHV�GRQQpHV�VWDWLVWLTXHV�UHODWLYHV�
DX[�FUpGLWV�HW�DX[�LQYHVWLVVHPHQWV��

�� DVVXUHU� OH� VXLYL� G
DSSOLFDWLRQ� GHV� WH[WHV� OpJLVODWLIV� HW�
UpJOHPHQWDLUHV� UHODWLIV� DX[� FUpGLWV� DJULFROHV� HW� SURSRVHU�
WRXWH�PHVXUH�YLVDQW�VRQ�GpYHORSSHPHQW�HW�VD�PLVH�j�MRXU��

�� VXLYUH� O
H[pFXWLRQ� GHV� SURFpGXUHV� UHODWLYHV� DX[�
ILQDQFHPHQWV�HW�DX[�HQFRXUDJHPHQWV�GH�O
(WDW��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� /D� VRXV�GLUHFWLRQ� GHV� FUpGLWV� DJULFROHV� DYHF� XQ�
VHUYLFH�GH�OD�SURJUDPPDWLRQ��GX�VXLYL�HW�GH�O
pYDOXDWLRQ�GHV�
FUpGLWV�DJULFROHV��

E��/D�VRXV�GLUHFWLRQ�GHV�HQFRXUDJHPHQWV�GH� O
(WDW�DYHF�
GHX[�VHUYLFHV���

�� OH� VHUYLFH� GH� OD� SURJUDPPDWLRQ�� GX� VXLYL� HW� GH�
O
pYDOXDWLRQ�GHV�HQFRXUDJHPHQWV�GH�O
(WDW��

��OH�VHUYLFH�GX�VXLYL�GHV�SURJUDPPHV�GH�ILQDQFHPHQW�HW�
GHV��DLGHV�DX[�SHWLWV�DJULFXOWHXUV��

����/D�GLUHFWLRQ�GHV�VWUXFWXUHV�SURIHVVLRQQHOOHV�DJULFROHV�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� YHLOOHU� j� OD� SURPRWLRQ� GHV� VWUXFWXUHV� SURIHVVLRQQHOOHV�
DJULFROHV�HW�GH�OD�SrFKH�HQ�FROODERUDWLRQ�DYHF�OHV�VWUXFWXUHV�
HW�VHUYLFHV�FRQFHUQpV��

�� DVVXUHU� OH� VXLYL� HW� O
pYDOXDWLRQ� GHV� DFWLYLWpV� HW� GH�

O
LQWHUYHQWLRQ�GH�FHV�VWUXFWXUHV��

�� FRQWU{OHU� OD� JHVWLRQ� HW� OH� IRQFWLRQQHPHQW� GH� FHV�
VWUXFWXUHV� HW� YHLOOHU� DX� UHVSHFW� GH� OD� UpJOHPHQWDWLRQ� OpJDOH�
HQ�YLJXHXU��

�� FROOHFWHU� HW� H[SORLWHU� OHV� GRQQpHV� UHODWLYHV� DX[�
VWUXFWXUHV�SURIHVVLRQQHOOHV�DJULFROHV��

�� DVVXUHU� O
DQLPDWLRQ� UXUDOH� HQ� YXH� G
LQFLWHU� OHV�
DJULFXOWHXUV�HW�OHV�SrFKHXUV�j�V
RUJDQLVHU�GDQV�OHV�VWUXFWXUHV�
SURIHVVLRQQHOOHV� HW� DSSX\HU� OHXU� SDUWLFLSDWLRQ� GDQV� OH�
IRQFWLRQQHPHQW� GH� OHXUV� VWUXFWXUHV� SRXU� XQH� PHLOOHXUH�
FRRUGLQDWLRQ�HW�FRPSOpPHQWDULWp�HQWUH�OHXUV�LQWHUYHQWLRQV��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� /D� VRXV�GLUHFWLRQ� GHV� RUJDQLVPHV� SURIHVVLRQQHOV� GH�

EDVH�DYHF�XQ�VHUYLFH�GHV�VWUXFWXUHV�SURIHVVLRQQHOOHV��

E�� /D� VRXV�GLUHFWLRQ� GH� WXWHOOH� GHV� RUJDQLVPHV�

SURIHVVLRQQHOV�DYHF���VHUYLFHV���

��OH�VHUYLFH�GX�VXLYL��GH�O
pYDOXDWLRQ�HW�GX�FRQWU{OH��

��OH�VHUYLFH�GHV�VWUXFWXUHV�LQWHUSURIHVVLRQQHOOHV��

$UW�� ���� ��/D�GLUHFWLRQ�JpQpUDOH�GH� O
RUJDQLVDWLRQ��GH�

O
LQIRUPDWLTXH�� GH� OD� JHVWLRQ� GHV� GRFXPHQWV� HW� GH� OD�

GRFXPHQWDWLRQ�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� SUpSDUHU� OH� SODQ� GH� PLVH� j� QLYHDX� GX� PLQLVWqUH� HQ�

FROODERUDWLRQ� DYHF� OHV� VHUYLFHV� FRQFHUQpV� GX� 3UHPLHU�

PLQLVWqUH� HW� VXLYUH� VRQ� H[pFXWLRQ� DX� QLYHDX� GHV� VHUYLFHV�

FHQWUDX[� GX� GpSDUWHPHQW�� GHV� HQWUHSULVHV� HW� GHV�

pWDEOLVVHPHQWV�SXEOLFV�UHOHYDQW�GH�VRQ�DXWRULWp��

�� VXLYUH� O
RUJDQLVDWLRQ� UpJLRQDOH� HW� DVVXUHU� VRQ�

pYDOXDWLRQ��

�� SUpSDUHU�� H[pFXWHU� HW� VXLYUH� OHV� pWXGHV� HW� OHV� DFWLRQV�

LQVFULWHV�DX�SODQ�GLUHFWHXU�LQIRUPDWLTXH�GX�GpSDUWHPHQW��

�� VXSHUYLVHU� HW� VXLYUH� OHV� SODQV� HW� OHV� DFWLRQV�

LQIRUPDWLTXHV� DX� QLYHDX� GHV� HQWUHSULVHV� HW� GHV�

pWDEOLVVHPHQWV�SXEOLFV�UHOHYDQW�GH�O
DXWRULWp�GX�PLQLVWqUH��

�� SUpSDUHU� HW� DSSOLTXHU� OH� SURJUDPPH� GH� JHVWLRQ� GHV�
GRFXPHQWV� GHV� VHUYLFHV� FHQWUDX[� HQ� OLDLVRQ� DYHF�
O
pWDEOLVVHPHQW�GHV�DUFKLYHV�QDWLRQDOHV��

��pWDEOLU� OHV�FDOHQGULHUV�GH�FRQVHUYDWLRQ�GHV�GRFXPHQWV��

RUJDQLVHU� HW� FRQVHUYHU� OHV� DUFKLYHV� LQWHUPpGLDLUHV� GHV�

VHUYLFHV�FHQWUDX[��

�� VXLYUH� OH� SURJUDPPH� GH� JHVWLRQ� GHV� GRFXPHQWV� DX�

QLYHDX�GHV�HQWUHSULVHV�HW�GHV�pWDEOLVVHPHQWV�SXEOLFV��

(OOH�FRPSUHQG�GHX[�GLUHFWLRQV���

�� �� /D� GLUHFWLRQ� GH� O
RUJDQLVDWLRQ�� GHV� PpWKRGHV� HW� GH�
O
LQIRUPDWLTXH���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� FRRUGRQQHU� O
DFWLYLWp� GX� GpSDUWHPHQW� HQ� PDWLqUH� GH�

UpIRUPH� DGPLQLVWUDWLYH� DYHF� OHV� VHUYLFHV� FRQFHUQpV� GX�

3UHPLHU�PLQLVWqUH��

�� pODERUHU� HW� VXLYUH� O
H[pFXWLRQ� GX� SODQ� GH� OD� PLVH� j�
QLYHDX�GX�PLQLVWqUH�HW�VRQ�DFWXDOLVDWLRQ��

�� pWXGLHU� OHV� SURMHWV� GH� UpIRUPH� DGPLQLVWUDWLYH� HQ�
WRXFKDQW� DX[� DFWLYLWpV� GHV� GLIIpUHQWV� VHUYLFHV� GX�
GpSDUWHPHQW� HW� DVVXUHU� OH� VXLYL� GH� OD� PLVH� HQ� °XYUH� GHV�
UpIRUPHV�DGRSWpHV��

�� YHLOOHU� j� VLPSOLILHU� OHV� SURFpGXUHV�� j� UDWLRQDOLVHU� OHV�

LPSULPpV� DGPLQLVWUDWLIV� HW� j� DPpOLRUHU� OH� IRQFWLRQQHPHQW�

GHV�VHUYLFHV���

��YHLOOHU�j�O
pODERUDWLRQ�HW�DX�VXLYL�GH�OD�PLVH�j�MRXU�GHV�
PDQXHOV� GH� SURFpGXUHV�� GHV� SODQV� GH� FKDUJHPHQW� GX�
SHUVRQQHO� HW� GH� WRXW� DXWUH� LQVWUXPHQW� GH� UDWLRQDOLVDWLRQ� GH�
O
DFWLRQ�DGPLQLVWUDWLYH��

�� pWXGLHU� HW� GpWHUPLQHU� OHV�PR\HQV� j�PHWWUH� HQ� RHXYUH�

SRXU�OD�FRQFUpWLVDWLRQ�GH�OD�GpFHQWUDOLVDWLRQ�GHV�VHUYLFHV�GX�

GpSDUWHPHQW�� FHUQHU� OHV� GLIILFXOWpV� TXL� HQ� UpVXOWHQW� HW�

UHFKHUFKHU�OHV�VROXWLRQV�j�OHXU�DSSRUWHU���

�� pWXGLHU� OHV� SURMHWV� G
RUJDQLVDWLRQ� DGPLQLVWUDWLYH� GX�

PLQLVWqUH�HW�GHV�VWUXFWXUHV�UHOHYDQW�GH�VD�WXWHOOH��

��VXLYUH�O
RUJDQLVDWLRQ�UpJLRQDOH�HW�VRQ�pYDOXDWLRQ��

�� YHLOOHU� j� O
pODERUDWLRQ� HW� j� O
H[pFXWLRQ� HW� DX� VXLYL� GX�

SODQ� GLUHFWHXU� LQIRUPDWLTXH� GX� PLQLVWqUH� HQ� FROODERUDWLRQ�

DYHF�OHV�VHUYLFHV�FRQFHUQpV��

��VXSHUYLVHU�HW�VXLYUH�WRXV�OHV�SODQV�HW�WRXWHV�OHV�DFWLRQV�

LQIRUPDWLTXHV� DX� QLYHDX� GHV� HQWUHSULVHV� HW� GHV�

pWDEOLVVHPHQWV�SXEOLFV��

�� DVVXUHU� OD� ERQQH� XWLOLVDWLRQ� HW� OD� PDLQWHQDQFH� GHV�
PDWpULHOV�HW�ORJLFLHOV�LQIRUPDWLTXHV��

�� DVVXUHU� OH� VHFUpWDULDW� SHUPDQHQW� GX� FRPLWp� WHFKQLTXH�
LQIRUPDWLTXH��

��SUpSDUHU�OH�SURJUDPPH�GH�IRUPDWLRQ�HQ�EXUHDXWLTXH�HW�
HQ�LQIRUPDWLTXH��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� /D� VRXV�GLUHFWLRQ� GH� O
RUJDQLVDWLRQ� HW� GHV� PpWKRGHV�
DYHF�XQ�VHUYLFH���

��OH�VHUYLFH�GHV�pWXGHV�RUJDQLVDWLRQQHOOHV��
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E��/D�VRXV�GLUHFWLRQ�GH�O
LQIRUPDWLTXH�DYHF�XQ�VHUYLFH���

�� OH� VHUYLFH� GX� VXLYL� GHV� pWXGHV� HW� GHV� SURMHWV�
LQIRUPDWLTXHV��

�� �� /D� GLUHFWLRQ� GH� OD� JHVWLRQ� GHV� GRFXPHQWV� HW� GH� OD�
GRFXPHQWDWLRQ���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� pODERUHU� HW� PHWWUH� HQ� DSSOLFDWLRQ� OH� SURJUDPPH� GH�
JHVWLRQ� GHV� GRFXPHQWV� FRXUDQWV� SURGXLWV� RX� UHoXV� SDU� OHV�
VHUYLFHV�GX�PLQLVWqUH�GDQV�O
H[HUFLFH�GH�OHXU�DFWLYLWp��HW�FH��
HQ�FROODERUDWLRQ�DYHF�OHV�DUFKLYHV�QDWLRQDOHV��

��pODERUHU�XQ�FDOHQGULHU�GH�FRQVHUYDWLRQ�GHV�GRFXPHQWV�
GX�PLQLVWqUH�HW�YHLOOHU�j�O
DSSOLFDWLRQ�GH�VHV�SUHVFULSWLRQV��

�� FROOHFWHU�� RUJDQLVHU� HW� FRQVHUYHU� OHV� DUFKLYHV�
LQWHUPpGLDLUHV�GDQV�OHV�ORFDX[�DSSURSULpV��

�� RUJDQLVHU� OD� FRPPXQLFDWLRQ� HW� O
H[SORLWDWLRQ� GHV�
DUFKLYHV�LQWHUPpGLDLUHV�HW�YHUVHU�OHV�DUFKLYHV�GpILQLWLYHV�DX[�
DUFKLYHV�QDWLRQDOHV��

�� DFTXpULU� HW� UDVVHPEOHU� OHV� GRFXPHQWV� HW� OHV�
LQIRUPDWLRQV�TXHOV�TXH�VRLHQW�OHXU�RULJLQH�HW�OHXU�VXSSRUW�HW�
TXL� FRQFHUQHQW� OHV� GRPDLQHV� UHOHYDQW� GHV� DWWULEXWLRQV� GX�
PLQLVWqUH��

��DFFRPSOLU��SRXU�FHV�GRFXPHQWV�HW�LQIRUPDWLRQV��WRXWHV�
OHV� RSpUDWLRQV� UHODWLYHV� j� OHXU� WUDLWHPHQW� PDWpULHO� HW�
LQWHOOHFWXHO�� j� OHXU� FRQVHUYDWLRQ� HW� j� OHXU� FRPPXQLFDWLRQ�
DX[�XWLOLVDWHXUV��

�� HQWUHSUHQGUH� GHV� DFWLRQV� GH� FRRSpUDWLRQ� HW� G
pFKDQJH�
G
H[SpULHQFH�DYHF�OHV�VHUYLFHV�HW�OHV�RUJDQLVPHV�VLPLODLUHV�j�
O
LQWpULHXU�HW�j�O
H[WpULHXU�GX�SD\V��

(OOH� FRPSUHQG� OD� VRXV�GLUHFWLRQ� GH� OD� JHVWLRQ� GHV�
GRFXPHQWV�HW�GH�OD�GRFXPHQWDWLRQ�DYHF�GHX[�VHUYLFHV���

�� OH� VHUYLFH� GHV� GRFXPHQWV� FRXUDQWV� HW� GHV� DUFKLYHV�
LQWHUPpGLDLUHV��

��OH�VHUYLFH�GH�OD�GRFXPHQWDWLRQ�HW�GH�OD�ELEOLRWKqTXH��

$UW�� ���� �� /D� GLUHFWLRQ� JpQpUDOH� GHV� VHUYLFHV�
DGPLQLVWUDWLIV�HW�ILQDQFLHUV���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� JpUHU� OHV� DIIDLUHV� DGPLQLVWUDWLYHV� HW� ILQDQFLqUHV� GX�
GpSDUWHPHQW��

��DVVXUHU�OD�WXWHOOH�ILQDQFLqUH�GHV�pWDEOLVVHPHQWV�SXEOLFV�
j�FDUDFWqUH�DGPLQLVWUDWLI�UHOHYDQW�GX�GpSDUWHPHQW��

�� SURJUDPPHU� O
DFTXLVLWLRQ�� OD� FRQVHUYDWLRQ� HW� OD�
GLVWULEXWLRQ� GHV� IRXUQLWXUHV�� PDWpULHOV� HW� pTXLSHPHQWV�
QpFHVVDLUHV�DX�IRQFWLRQQHPHQW�GHV�VHUYLFHV�GX�GpSDUWHPHQW��

�� JpUHU� HW� DVVXUHU� OD� PDLQWHQDQFH� GHV� EkWLPHQWV�

DGPLQLVWUDWLIV��GHV�PR\HQV�GH�WUDQVSRUW�HW�GHV�PRELOLHUV�GX�

GpSDUWHPHQW��

��DVVXUHU�OH�VHFUpWDULDW�GH�OD�FRPPLVVLRQ�GpSDUWHPHQWDOH�

GHV�PDUFKpV��

�� SURPRXYRLU� OHV� DFWLYLWpV� VRFLDOHV� HW� FXOWXUHOOHV� DX�

SURILW�GX�SHUVRQQHO�GX�GpSDUWHPHQW��

(OOH�FRPSUHQG�WURLV�GLUHFWLRQV���

����/D�GLUHFWLRQ�GHV�DIIDLUHV�DGPLQLVWUDWLYHV���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� OD� JHVWLRQ� HW� GH� O
DGPLQLVWUDWLRQ� GHV� IRQFWLRQQDLUHV� HW�
GHV�RXYULHUV��

�� O
DSSOLFDWLRQ�GX�VWDWXW�JpQpUDO�GH� OD�IRQFWLRQ�SXEOLTXH�
DLQVL�TXH�GHV�VWDWXWV�SDUWLFXOLHUV��

��FRQWU{OH�GH�O
pYROXWLRQ�GH�O
HIIHFWLI�GH�OD�ORL�GHV�FDGUHV�
GHV�IRQFWLRQQDLUHV�HW�GHV�RXYULHUV��

��O
RUJDQLVDWLRQ�GHV�FRQFRXUV�GH�UHFUXWHPHQW�HW�H[DPHQV�

SURIHVVLRQQHOV��

�� UpDOLVHU� OHV� SURJUDPPHV� GH� SURPRWLRQ� GHV�

IRQFWLRQQDLUHV�HW�GHV�RXYULHUV��

�� O
pODERUDWLRQ� HW� GH� O
RUJDQLVDWLRQ� GH� SURJUDPPHV� GH�

IRUPDWLRQ� FRQWLQXH�HW�GH� UHF\FODJH�SRXU� O
DPpOLRUDWLRQ�GHV�

FRPSpWHQFHV�GHV�FDGUHV���DJHQWV�HW�RXYULHUV�GX�GpSDUWHPHQW��

�� pWDEOLU� OHV� EHVRLQV�GHV� VHUYLFHV� FHQWUDX[� HW� UpJLRQDX[�

DLQVL�TXH�FHX[�GHV�pWDEOLVVHPHQWV�SXEOLFV�DGPLQLVWUDWLIV�HQ�

SHUVRQQHOV�IRQFWLRQQDLUHV�HW�RXYULHUV��

�� VXLYUH� O
DFWLYLWp� GHV� FRPPLVVDULDWV� UpJLRQDX[� DX�

GpYHORSSHPHQW� DJULFROH�� HQ� FH� TXL� FRQFHUQH� OD� JHVWLRQ� GX�

SHUVRQQHO��

�� SURPRXYRLU� O
DFWLRQ� VRFLDOH� HW� FXOWXUHOOH� DX�SURILW�GHV�

DJHQWV�GX�PLQLVWqUH��

�� DVVXUHU� OH� FRQWU{OH� PpGLFDO� GHV� IRQFWLRQQDLUHV� HW�

RXYULHUV�GX�GpSDUWHPHQW�EpQpILFLDQW�G
XQ�FRQJp�RUGLQDLUH�RX�

GH�ORQJXH�GXUpH��

�� pWXGLHU� OHV� GRVVLHUV� GLVFLSOLQDLUHV� FRQFHUQDQW� OHV�

IRQFWLRQQDLUHV�HW�OHV�RXYULHUV��

(OOH�FRPSUHQG�WURLV�VRXV�GLUHFWLRQV�HW�XQ�VHUYLFH���

D�� /D� VRXV�GLUHFWLRQ� GX� SHUVRQQHO� IRQFWLRQQDLUH� DYHF�

GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�OD�JHVWLRQ�GHV�IRQFWLRQQDLUHV��

�� OH� VHUYLFH� GH� VXLYL� GH� OD� JHVWLRQ� GHV� IRQFWLRQQDLUHV�

UHOHYDQW� GHV� FRPPLVVDULDWV� UpJLRQDX[� DX� GpYHORSSHPHQW�

DJULFROH�HW�GHV�pWDEOLVVHPHQWV�SXEOLFV�DGPLQLVWUDWLIV��

E�� /D� VRXV�GLUHFWLRQ� GX� SHUVRQQHO� RXYULHU� DYHF� GHX[�

VHUYLFHV���

��OH�VHUYLFH�GH�OD�JHVWLRQ�GHV�RXYULHUV��

�� OH� VHUYLFH�GH�VXLYL�GH� OD�JHVWLRQ�GX�SHUVRQQHO�RXYULHU�

UHOHYDQW� GHV� FRPPLVVDULDWV� UpJLRQDX[� DX� GpYHORSSHPHQW�

DJULFROH�HW�GHV�pWDEOLVVHPHQWV�SXEOLFV�DGPLQLVWUDWLIV��

F��/D�VRXV�GLUHFWLRQ�GH� OD� IRUPDWLRQ�HW�GHV�pWXGHV�DYHF�
GHX[�VHUYLFHV���

��OH�VHUYLFH�GHV�pWXGHV�HW�GH�OD�JHVWLRQ�SUpYLVLRQQHOOH�GHV�

UHVVRXUFHV�KXPDLQHV��

�� OH�VHUYLFH�GHV�FRQFRXUV��H[DPHQV�SURIHVVLRQQHOV�HW�GH�

OD�IRUPDWLRQ�FRQWLQXH��

G��/H�VHUYLFH�VRFLDO��

����/D�GLUHFWLRQ�GHV�VHUYLFHV�ILQDQFLHUV�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��SUpSDUHU�HW�SUpVHQWHU�OHV�EXGJHWV�GH�IRQFWLRQQHPHQW�GX�

GpSDUWHPHQW� HW� GHV� pWDEOLVVHPHQWV� SXEOLFV� \� UDWWDFKpV� HQ�

FROODERUDWLRQ� DYHF� OHV� RUJDQLVPHV� HW� VHUYLFHV� LQWpUHVVpV� HW�

YHLOOHU�j�OHXU�H[pFXWLRQ��

�� DVVXUHU� O
HQJDJHPHQW� HW� O
RUGRQQDQFHPHQW� GHV�

GpSHQVHV�GX�EXGJHW�GX�GpSDUWHPHQW��
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�� WHQLU�HW�VXLYUH�OD�FRPSWDELOLWp�GHV�HQJDJHPHQWV�HW�GHV�

RUGRQQDQFHPHQWV�GX�EXGJHW�GX�GpSDUWHPHQW��

��pWDEOLU�OH�FRPSWH�ILQDQFLHU�GX�EXGJHW�GX�GpSDUWHPHQW��

��DVVXUHU�OD�WXWHOOH�ILQDQFLqUH�GHV�pWDEOLVVHPHQWV�SXEOLFV�

DGPLQLVWUDWLIV�UHOHYDQW�GX�GpSDUWHPHQW��

��DVVXUHU�OH�VHFUpWDULDW�GH�OD�FRPPLVVLRQ�GpSDUWHPHQWDOH�

GHV�PDUFKpV�SXEOLFV��

(OOH� FRPSUHQG� WURLV� VRXV�GLUHFWLRQV� HW� XQ� VHFUpWDULDW�

SHUPDQHQW� GH� OD� FRPPLVVLRQ� GpSDUWHPHQWDOH� GHV� PDUFKpV�

SXEOLFV��

D�� �� /D� VRXV�GLUHFWLRQ� GX� EXGJHW� HW� GH� OD� FRPSWDELOLWp�

DYHF�GHX[�VHUYLFHV���

��OH�VHUYLH�GX�EXGJHW��

��OH�VHUYLFH�GH�OD�FRPSWDELOLWp��

E�� �� /D� VRXV�GLUHFWLRQ� GH� O
RUGRQQDQFHPHQW� DYHF� GHX[�

VHUYLFHV���

�� OH� VHUYLFH� GH� O
RUGRQQDQFHPHQW� GHV� GpSHQVHV� GH�

UpPXQpUDWLRQ��GH�VDODLUHV�HW�GHV�LQGHPQLWpV��

�� OH� VHUYLFH� GH� O
RUGRQQDQFHPHQW� GHV� GpSHQVHV� GH�

PR\HQV��G
LQWHUYHQWLRQV�HW�G
LQYHVWLVVHPHQW��

F�� �� /D� VRXV�GLUHFWLRQ� GH� OD� WXWHOOH� ILQDQFLqUH� GHV�

pWDEOLVVHPHQWV� SXEOLFV� DYHF� XQ� VHUYLFH� GH� OD� WXWHOOH�

ILQDQFLqUH�VXU�OHV�pWDEOLVVHPHQWV�SXEOLFV��

G�� �� /H� VHFUpWDULDW� SHUPDQHQW� GH� OD� FRPPLVVLRQ�

GpSDUWHPHQWDOH�GHV�PDUFKpV�SXEOLFV��

,O� HVW� GLULJp�SDU�XQ�FDGUH�D\DQW� UDQJ�HW�SUpURJDWLYHV�GH�

VRXV�GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��

����/D�GLUHFWLRQ�GHV�EkWLPHQWV�HW�GH�O
pTXLSHPHQW�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� DFTXpULU�� FRQVHUYHU� HW� GLVWULEXHU� OHV� IRXUQLWXUHV��

PDWpULHOV� HW� pTXLSHPHQWV� QpFHVVDLUHV� DX� ERQ�

IRQFWLRQQHPHQW�GHV�VHUYLFHV�FHQWUDX[�GX�GpSDUWHPHQW��

��JpUHU�OHV�SDUFV�DXWR��

��pWXGLHU�HW�UpDOLVHU�OHV�SURMHWV�QRXYHDX[�GH�EkWLPHQWV��

�� DVVXUHU� O
HQWUHWLHQW� HW� OD� PDLQWHQDQFH� GHV� EkWLPHQWV�

DGPLQLVWUDWLIV�GX�GpSDUWHPHQW��

��pWDEOLU�HW�PHWWUH�j�MRXU�O
LQYHQWDLUH�GHV�ELHQV��PHXEOHV�
HW�LPPHXEOHV��

��DVVXUHU�OH�VXLYL�GH�OD�JHVWLRQ�GHV�EkWLPHQWV�GHV�VHUYLFHV�

FHQWUDX[�� GHV� HQWUHSULVHV� HW� pWDEOLVVHPHQWV� SXEOLFV�� HW�

RUJDQLVPHV�VRXV�WXWHOOH�GX�PLQLVWqUH��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� �� /D� VRXV�GLUHFWLRQ� GX� PDWpULHO� HW� GHV� pTXLSHPHQWV�

DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�O
DSSURYLVLRQQHPHQW�HW�GH�O
pTXLSHPHQW��

��OH�VHUYLFH�GX�WUDQVSRUW��

E����/D�VRXV�GLUHFWLRQ�GHV�EkWLPHQWV�DYHF�GHX[�VHUYLFHV���

�� OH� VHUYLFH� GH� O
HQWUHWLHQ�� GH� OD� PDLQWHQDQFH� HW� GHV�

SURMHWV�QRXYHDX[��

�� OH� VHUYLFH� GX� VXLYL� GH� OD� JHVWLRQ� GHV� EkWLPHQWV� HW� GH�

O
LQYHQWDLUH�GHV�ELHQV��

$UW�� ���� �� /D� GLUHFWLRQ� GX� VXLYL� GH� OD� JHVWLRQ� GHV�

HQWUHSULVHV�HW�GHV�pWDEOLVVHPHQWV�SXEOLFV��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� $VVXUHU� OH� VXLYL� GH� OD� JHVWLRQ� GHV� HQWUHSULVHV� HW� GHV�

pWDEOLVVHPHQWV�SXEOLFV�HW�YHLOOHU�DX�FRQWU{OH�GH�O
DSSOLFDWLRQ�GHV�

REOLJDWLRQV�OpJDOHV�HW�UpJOHPHQWDLUHV�PLVHV�j�OHXU�FKDUJH��

�� 3UpSDUHU� OHV� pWXGHV� UHODWLYHV� j� OD� UHVWUXFWXUDWLRQ� GHV�

HQWUHSULVHV� HW� GHV� pWDEOLVVHPHQWV� SXEOLFV� VRXV�WXWHOOH� HW�

VXLYUH�OHXUV�SODQV�G
DVVDLQLVVHPHQW��

�� $VVXUHU� OD� WXWHOOH� GHV� HQWUHSULVHV� HW� pWDEOLVVHPHQWV�

SXEOLFV�SDU���


�O
pWXGH�HW�O
DSSUREDWLRQ�GHV�EXGJHWV�SUpYLVLRQQHOV�HW�OH�

VXLYL�GH�OHXU�H[pFXWLRQ�


�OH�VXLYL�GHV�ELODQV�HW�GHV�FRPSWHV�GH�JHVWLRQ�


� O
DSSUREDWLRQ� HW� OH� VXLYL� GH� O
H[pFXWLRQ� GHV� FRQWUDWV�

SURJUDPPHV�HW�GHV�FRQWUDWV�REMHFWLIV�


� OH� VXLYL�GH� OD�PDUFKH�GHV�FRQVHLOV�G
DGPLQLVWUDWLRQ�HW�

GHV�RUJDQHV�GpOLEpUDQWV�

�� ([DPLQHU� OHV� SURMHWV� GH� VWDWXW�� OHV� UpJLPHV� GH�

UpPXQpUDWLRQ���OHV�RUJDQLJUDPPHV��OHV�ORLV�GHV�FDGUHV�HW�OHV�

FRQGLWLRQV� GH� QRPLQDWLRQ� DX[� HPSORLV� IRQFWLRQQHOV� HW� OHV�

VRXPHWWUH�j�O
DSSUREDWLRQ��

�� ,QVWUXLUH� OHV� GRVVLHUV� UHODWLIV� j� OD� UHVWUXFWXUDWLRQ� GHV�
HQWUHSULVHV�HW�GHV�pWDEOLVVHPHQWV�SXEOLFV�VRXV�WXWHOOH��

�� ([DPLQHU� HW� VXLYUH� OHV� SODQV� G
DVVDLQLVVHPHQW� GHV�
HQWUHSULVHV�HW�GHV�pWDEOLVVHPHQWV�SXEOLFV�VRXV�WXWHOOH��

�� (ODERUHU� OHV� pWXGHV� UHODWLYHV� DX[� SDUWLFLSDWLRQV�
SXEOLTXHV�GHV�pWDEOLVVHPHQWV�SXEOLFV�VRXV�WXWHOOH��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D����/D�VRXV�GLUHFWLRQ�GX�VXLYL�GHV�REOLJDWLRQV�PLVHV�j�OD�
FKDUJH� GHV� HQWUHSULVHV� HW� GHV� pWDEOLVVHPHQWV� SXEOLFV� DYHF�
GHX[�VHUYLFHV���

�� OH�VHUYLFH�GHV�EXGJHWV�HW�GHV�FRQWUDWV��SURJUDPPHV�HW�
FRQWUDWV�REMHFWLIV��

��OH�VHUYLFH�GX�VXLYL�GHV�RUJDQHV�GH�JHVWLRQ��

E����/D�VRXV�GLUHFWLRQ�GHV�pWXGHV�HW�GH�OD�UHVWUXFWXUDWLRQ��

&+$3,75(�9,�

/HV�VHUYLFHV�WHFKQLTXHV�

$UW�� ���� �� /HV� VHUYLFHV� WHFKQLTXHV� GX� PLQLVWqUH� GH�
O
DJULFXOWXUH�FRPSUHQQHQW���

���/D�GLUHFWLRQ�JpQpUDOH�GH�OD�SURGXFWLRQ�DJULFROH��

���/D�GLUHFWLRQ�JpQpUDOH�GH� OD�SURWHFWLRQ�HW�GX�FRQWU{OH�
GH�OD�TXDOLWp�GHV�SURGXLWV�DJULFROHV��

���/D�GLUHFWLRQ�JpQpUDOH�GHV�VHUYLFHV�YpWpULQDLUHV��

���/D�GLUHFWLRQ�JpQpUDOH�GH�OD�SrFKH�HW�GH�O
DTXDFXOWXUH��

���/D�GLUHFWLRQ�JpQpUDOH�GHV�IRUrWV��

��� /D� GLUHFWLRQ� JpQpUDOH� GH� O
DPpQDJHPHQW� HW� GH� OD�
VDXYHJDUGH�GHV�WHUUHV�DJULFROHV��

���/D�GLUHFWLRQ�JpQpUDOH�GHV�UHVVRXUFHV�HQ�HDX��

��� /D� GLUHFWLRQ� JpQpUDOH� GX� JpQLH� UXUDO� HW� GH�
O
H[SORLWDWLRQ�GHV�HDX[��

��� /D� GLUHFWLRQ� JpQpUDOH� GHV� EDUUDJHV� HW� GHV� JUDQGV�
WUDYDX[�K\GUDXOLTXHV��
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$UW�� ���� �� /D� GLUHFWLRQ� JpQpUDOH� GH� OD� SURGXFWLRQ�
DJULFROH��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� SURJUDPPHU�� HQFDGUHU�� RUJDQLVHU� HW� VXLYUH� OHV�
FRPSDJQHV� DJULFROHV� HW� FRRUGRQQHU� HQWUH� OHV� GLIIpUHQWV�
VHFWHXUV�GH�SURGXFWLRQ��

��SDUWLFLSHU�j�OD�SUpSDUDWLRQ�GHV�SURJUDPPHV�HW�GHV�SODQV�
GH� GpYHORSSHPHQW� UHODWLIV� j� OD� SURGXFWLRQ� DJULFROH�GDQV� OH�
FDGUH� GHV� V\VWqPHV� SURSUHV� DX[� VHFWHXUV� VWUDWpJLTXHV��
FRQFHYRLU�OHV�HQFRXUDJHPHQWV�SRXU�FHV�VHFWHXUV�HW�YHLOOHU�j�
OHXU�UpDOLVDWLRQ��

�� pYDOXHU� OHV� WUDYDX[� UHODWLIV� j� O
DPpOLRUDWLRQ� GH� OD�
SURGXFWLRQ�DJULFROH��

�� FROOHFWHU� OHV� LQIRUPDWLRQV� HW� OHV� GRQQpHV� QpFHVVDLUHV�
DILQ�G
HIIHFWXHU�OHV�pWXGHV�WHFKQLTXHV��SURJUDPPHU�HW�VXLYUH�
OHV�GLIIpUHQWHV�pWXGHV�UHODWLYHV�j�OD�SURGXFWLRQ�DJULFROH�DLQVL�
TXH� FHOOHV� UHODWLYHV� j� OD� SURPRWLRQ� FXOWXUDOH� GHV� UHYHQXV��
SUpSDUHU� OHXUV� WHUPHV� GH� UpIpUHQFH� HW� FRQWU{OHU� OHXU�
H[pFXWLRQ��

��VXLYUH� OHV�SURMHWV� LQWpJUpV�HW�FRQFHYRLU� OHV�PR\HQV�GH�
OHXU�UpXVVLWH��

��YHLOOHU�j�DPpOLRUHU�OH�UHQWDELOLWp�GHV�FXOWXUHV�LUULJXpHV��

��pWXGLHU��GpYHORSSHU��SURPRXYRLU�OHV�FXOWXUHV�QRXYHOOHV�
HW� ELRORJLTXHV� HW� YHLOOHU� j� O
LQWURGXFWLRQ� GHV� WHFKQLTXHV�
QRXYHOOHV�\�DIIpUHQWHV��

��GpYHORSSHU��SURJUDPPHU�HW�VXLYUH�OHV�WUDYDX[�YLVDQW�j�
O
DPpOLRUDWLRQ�JpQpWLTXH��pYDOXHU� OD�SURGXFWLYLWp�� VXLYUH� OHV�
UHJLVWUHV�JpQpDORJLTXHV�HW�GpYHORSSHU�O
pOHYDJH�GHV�DQLPDX[�
GH�UDFH��

��pYDOXHU�OHV�UHVVRXUFHV�IRXUUDJqUHV�HW�pODERUHU�OHV�ELODQV�
IRXUUDJHUV� VXU� OH� SODQ� QDWLRQDO� HW� SURJUDPPHU�� VXLYUH� OD�
SURGXFWLRQ� GHV� DOLPHQWV� GH� EpWDLO� HW� DPpOLRUHU� OHV� LQWUDQWV�
IRXUUDJHUV��

�� VXLYUH� OHV� FR�WV� j� OD� SURGXFWLRQ� GH� WRXV� OHV� SURGXLWV�
DJULFROHV�HW�QRWDPPHQW�OHV�VWUDWpJLTXHV�G
HQWUH�HX[��

�� SDUWLFLSHU� j� GLIIXVHU� HW� VLPSOLILHU� OHV� PR\HQV� HW� OHV�

WHFKQLTXHV� PRGHUQHV� HW� SDUWLFLSHU� j� O
pODERUDWLRQ� GHV�

SURJUDPPHV�GH�YXOJDULVDWLRQ��

��SDUWLFLSHU�j�O
DJUpPHQW�GHV�SURMHWV�DJULFROHV��

�� SDUWLFLSHU� j� O
RUJDQLVDWLRQ� GHV� IRLUHV� HW� GHV� FRQFRXUV�
UHODWLIV�DX�VHFWHXU�GH�OD�SURGXFWLRQ�DJULFROH��

(OOH� FRPSUHQG� FLQT� GLUHFWLRQV� HW� XQH� VRXV�GLUHFWLRQ�
FRPPXQH��

����/D�GLUHFWLRQ�GHV�JUDQGHV�FXOWXUHV���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� SURJUDPPHU�� HQFDGUHU�� RUJDQLVHU� OHV� FRPSDJQHV�
DJULFROHV�HW�VXLYUH�OHXU�H[pFXWLRQ��

�� pWXGLHU� HW� FRQWU{OHU� OD� UpDOLVDWLRQ� GHV� SURJUDPPHV� GH�

GpYHORSSHPHQW�HW�QRWDPPHQW�pWXGLHU��DSSOLTXHU�HW�VXLYUH�OD�

VWUDWpJLH� GH� GpYHORSSHPHQW� GHV� JUDQGHV� FXOWXUHV� HW�

DPpOLRUHU� OHV� DVVROHPHQWV� FXOWXUDX[� DYHF� OHV� FpUpDOHV� GDQV�

OH�FDGUH�GX�VXLYL�HW�GH�O
H[pFXWLRQ�GHV�SODQV�\�DIIpUHQWV��

��SDUWLFLSHU�j�O
pODERUDWLRQ�GHV�SURJUDPPHV�HW�GHV�SODQV�

GH� GpYHORSSHPHQW� UHODWLIV� DX� VHFWHXU� HW� QRWDPPHQW� OHV�

FXOWXUHV� VWUDWpJLTXHV� HW� OHXU� VXLYL� HW� FRRUGRQQHU� HQWUH� OHV�

GLIIpUHQWV�VHFWHXUV�GH�SURGXFWLRQ�HW�YHLOOHU�j�OHXU�UpDOLVDWLRQ��

�� FRQFHYRLU� OHV� HQFRXUDJHPHQWV� DX[� JUDQGHV� FXOWXUHV�
VWUDWpJLTXHV��DVVXUHU�OH�VXLYL�HW�YHLOOHU�j�OHXU�H[pFXWLRQ��

��DPpOLRUHU�OH�UHQGHPHQW�GHV�JUDQGHV�FXOWXUHV�HQ�LUULJXp��

��DVVXUHU�OH�VXLYL�GHV�SURMHWV�LQWpJUpV�HW�OD�PLVH�HQ�SODFH�
GH� SODQV� SRXU� OHXU� UpDOLVDWLRQ� HQ� FROODERUDWLRQ� DYHF� OHV�
VWUXFWXUHV�SURIHVVLRQQHOOHV��

��SURJUDPPHU�HW�VXLYUH�OHV�DFWLYLWpV�FXOWXUDOHV�DX�QLYHDX�
GH�O
DSSURYLVLRQQHPHQW�HQ�LQWUDQWV�HW�GH�OD�UpDOLVDWLRQ��

��YHLOOHU�j�OD�GLIIXVLRQ�GHV�JHQUHV�HW�HVSqFHV�DPpOLRUpHV�
LVVXHV�GHV�UpVXOWDWV�GHV�UHFKHUFKHV��

�� SDUWLFLSHU� j� OD� GLIIXVLRQ� GHV� GRQQpHV� WHFKQLTXHV� HW�
RUJDQLVHU� OHV� SURJUDPPHV� GH� YXOJDULVDWLRQ� UHODWLIV� DX[�
JUDQGHV�FXOWXUHV��

�� SURJUDPPHU� HW� VXLYUH� OHV� EHVRLQV� GX� VHFWHXU� HQ�
VHPHQFHV�HW�LQWUDQWV��

��SDUWLFLSHU�j�O
DJUpPHQW�GHV�SURMHWV�DJULFROHV�UHODWLIV�DX[�
JUDQGHV�FXOWXUHV��

�� SDUWLFLSHU� j� O
RUJDQLVDWLRQ� GHV� IRLUHV� HW� GHV� FRQFRXUV�

UHODWLIV�DX�VHFWHXU�GHV�JUDQGHV�FXOWXUHV��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� /D� VRXV�GLUHFWLRQ� GHV� FpUpDOHV� DYHF� XQ� VHUYLFH� GHV�
FpUpDOHV��

E�� /D� VRXV�GLUHFWLRQ� GHV� FXOWXUHV� IRXUUDJqUHV� HW� GHV�
OpJXPLQHXVHV�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GHV�FXOWXUHV�IRXUUDJqUHV��

�� OH� VHUYLFH� GHV� OpJXPLQHXVHV� HW� GHV� FXOWXUHV�
LQGXVWULHOOHV��

�� �� /D� GLUHFWLRQ� GHV� DUEUHV� IUXLWLHUV� HW� GHV� FXOWXUHV�
PDUDvFKqUHV�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� SURJUDPPHU�� HQFDGUHU�� RUJDQLVHU� HW� VXLYUH� OHV�
FDPSDJQHV� DJULFROHV�� OD� PDLQWHQDQFH�� OD� FROOHFWH�� OH�
VWRFNDJH�� OH� FRPPHUFH�� OD� WUDQVIRUPDWLRQ� HW� O
H[SRUWDWLRQ�
GHV� SURGXLWV� PDUDvFKHUV� HW� DUEUHV� IUXLWLHUV� HW� RHXYUHU� j�
WURXYHU�XQ�pTXLOLEUH�HQWUH�OHV�GLVSRQLELOLWpV�HW�OHV�EHVRLQV��

��SDUWLFLSHU�j�O
pODERUDWLRQ�GHV�SURJUDPPHV�HW�GHV�SODQV�

GH� GpYHORSSHPHQW� UHODWLIV� j� OD� FXOWXUH� PDUDvFKqUH� HW� GHV�

DUEUHV� IUXLWLHUV�� DVVXUHU� OHXU� VXLYL�� FRRUGRQQHU� HQWUH� OHV�

GLIIpUHQWV�VHFWHXUV�GH�SURGXFWLRQ�HW�YHLOOHU�j�OHXU�UpDOLVDWLRQ��

��VXLYUH� OHV�SURMHWV� LQWpJUpV�HW�FRQFHYRLU� OHV�PR\HQV�GH�

OHXU�UpXVVLWH��

�� DUUrWHU� HW� VXLYUH� OHV� FXOWXUHV� VWUDWpJLTXHV� �FXOWXUHV�

PDUDvFKqUHV�HW�IUXLWLqUHV��HQ�SODQWDWLRQ�HW�HQ�HQWUHWLHQ��

�� SURJUDPPHU� HW� VXLYUH� OHV� EHVRLQV� GX� VHFWHXU� HQ�

VHPHQFHV��SODQWV�HW�LQWUDQWV��

�� YHLOOHU� j� O
DPpOLRUDWLRQ� GH� OD� UHQWDELOLWp� GHV� IUXLWV� HW�

OpJXPHV�QRWDPPHQW�HQ�LUULJXp��

�� SDUWLFLSHU� j� OD� GLIIXVLRQ� GHV� GRQQpHV� WHFKQLTXHV� HW� j�

O
RUJDQLVDWLRQ�GHV�SURJUDPPHV�GH�YXOJDULVDWLRQ�UHODWLIV�DX[�

FXOWXUHV�PDUDvFKqUHV�HW�DX[�DUEUHV�IUXLWLHUV��

��YHLOOHU�DX�VXLYL�HW�j�O
DPpOLRUDWLRQ�GHV�H[SRUWDWLRQV�GHV�

IUXLWV�HW�OpJXPHV��

�� YHLOOHU� j� OD� GLIIXVLRQ� GHV� JHQUHV� HW� GHV� HVSqFHV�

DPpOLRUpV�UpVXOWDQW�GHV�UHFKHUFKHV��
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�� pODERUHU� HW� VXLYUH� OHV� SURJUDPPHV� GH� UpVHUYHV� GH�

UpJXODWLRQ� GHV� SURGXLWV� VWUDWpJLTXHV� GDQV� OH� VHFWHXU� GHV�

FXOWXUHV�PDUDvFKqUHV�HW�IUXLWLqUHV��

��SDUWLFLSHU�j�O
DJUpPHQW�GHV�SURMHWV�DJULFROHV�UHODWLIV�DX[�

DUEUHV�IUXLWLHUV�HW�DX[�FXOWXUHV�PDUDvFKqUHV��

��SDUWLFLSHU�j�O
RUJDQLVDWLRQ�GHV�IRLUHV�HW�GHV�FRQFRXUV�UHODWLIV�

DX�VHFWHXU�GHV�FXOWXUHV�PDUDvFKqUHV�HW�GHV�DUEUHV�IUXLWLHUV��

(OOH�FRPSUHQG�WURLV�VRXV�GLUHFWLRQV���

D��/D�VRXV�GLUHFWLRQ�GHV�ROLYHV�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�O
KXLOH�G
ROLYH��

��OH�VHUYLFH�GHV�ROLYHV�GH�WDEOH��

E��/D�VRXV�GLUHFWLRQ�GHV�PDUDvFKDJHV�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GHV�SULPHXUV��

��OH�VHUYLFH�GHV�PDUDvFKDJHV�GH�VDLVRQ��

F��/D�VRXV�GLUHFWLRQ�GHV�IUXLWV�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GHV�IUXLWV�j�QR\DX[��

��OH�VHUYLFH�GHV�IUXLWV�j�SpSLQV��

����/D�GLUHFWLRQ�GHV�pWXGHV�HW�GH�OD�GLYHUVLILFDWLRQ�GH�OD�

SURGXFWLRQ�DJULFROH���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��FRRUGRQQHU�HQWUH�OHV�GLUHFWLRQV�FHQWUDOHV�HW�UpJLRQDOHV�

SRXU�OD�FROOHFWH�GHV�LQIRUPDWLRQV�HW�GHV�GRQQpHV�QpFHVVDLUHV�

HQ�YXH�G
pODERUHU�OHV�pWXGHV�WHFKQLTXHV�UHODWLYHV�j���


�O
DSSURYLVLRQQHPHQW�GX�SD\V�HQ�SURGXLWV�DJULFROHV��


� OD�SURGXFWLRQ�QDWLRQDOH�HQ�SURGXLWV�DJULFROHV�HW�DJUR�

DOLPHQWDLUHV��


�O
RXYHUWXUH�GX�SD\V�VXU�OHV�SURGXLWV�DJULFROHV�LPSRUWpV��


�OD�SURPRWLRQ�FXOWXUDOH�HW�GHV�UHYHQXV�HW�OD�SUpSDUDWLRQ�

GHV� WHUPHV� GH� UpIpUHQFHV� \� UHODWLIV� HW� GX� FRQWU{OH� GH� OHXU�

H[pFXWLRQ��

�� VXLYUH� OHV� FR�WV� j� OD� SURGXFWLRQ� GH� WRXV� OHV� SURGXLWV�

DJULFROHV�HW�SUpFLVpPHQW�OHV�VWUDWpJLTXHV�G
HQWUH�HX[��

��JpUHU� OHV� LQIRUPDWLRQV�FROOHFWpHV�SDU� OHV�REVHUYDWRLUHV�

UpJLRQDX[� HW� YHLOOHU� j� OHXU� GLIIXVLRQ� j� WUDYHUV� OHV� UpVHDX[�

UpJLRQDX[�GHV�LQIRUPDWLRQV�DJULFROHV��

�� SURJUDPPHU�� RUJDQLVHU�� HQFDGUHU� HW� VXLYUH� OHV�

FDPSDJQHV�DJULFROHV�GHV�QRXYHOOHV�FXOWXUHV�HW�ELRORJLTXHV��

�� pWXGLHU�� GpYHORSSHU� HW� SURPRXYRLU� OHV� FXOWXUHV�

QRXYHOOHV� \� FRPSULV� OHV� FXOWXUHV� ELRORJLTXHV� HW� YHLOOHU� j�

O
LQWURGXFWLRQ�GHV�WHFKQLTXHV�QRXYHOOHV��

�� VXLYUH� HW� FRRUGRQQHU� DYHF� OHV� RUJDQLVPHV�

SURIHVVLRQQHOV� SRXU� IDFLOLWHU� OHV� SURGXFWLRQV� DJULFROHV� GHV�

FXOWXUHV�QRXYHOOHV�HW�ELRORJLTXHV��

�� SDUWLFLSHU� j� OD� GLIIXVLRQ� GHV� GRQQpHV� WHFKQLTXHV� HW�

RUJDQLVHU� OHV� SURJUDPPHV� GH� YXOJDULVDWLRQ� UHODWLIV� DX[�

QRXYHOOHV�FXOWXUHV�HW�ELRORJLTXHV��

��SDUWLFLSHU�j�O
DJUpPHQW�GHV�SURMHWV�UHODWLIV�DX[�FXOWXUHV�

QRXYHOOHV�HW�ELRORJLTXHV��

�� pPHWWUH� XQ� DYLV� WHFKQLTXH� VXU� OHV� pWXGHV� HW� UDSSRUWV�

VRXPLV�j�OD�GLUHFWLRQ�JpQpUDOH��

�� FRQFHYRLU� OHV� QRUPHV� WHFKQLTXHV� HW� WHFKQLFR�

pFRQRPLTXHV� GH� SURGXFWLRQ� GH� ERQQH� TXDOLWp� SRXU� OHV�

FXOWXUHV�QRXYHOOHV�HW�ELRORJLTXHV��

��SDUWLFLSHU�j�OD�SUpSDUDWLRQ�GHV�SODQV�GH�GpYHORSSHPHQW�

UHODWLIV� DX[� FXOWXUHV� QRXYHOOHV� HW� ELRORJLTXHV� HW� DX[�

SpULPqWUHV�LUULJXpV��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D��/D�VRXV�GLUHFWLRQ�GH�FXOWXUHV�ELRORJLTXHV��

E�� /D� VRXV�GLUHFWLRQ� GHV� pWXGHV� HW� GH� OD� GLYHUVLILFDWLRQ�

GH�OD�SURGXFWLRQ�YpJpWDOH��

�� �� /D� GLUHFWLRQ� GHV� UHVVRXUFHV� IRXUUDJqUHV� HW� GHV�

SDUFRXUV�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� pYDOXHU� OHV� UHVVRXUFHV� IRXUUDJqUHV��SUpSDUHU� OHV�ELODQV�
IRXUUDJHUV� VXU� OH� SODQ� QDWLRQDO�� SURJUDPPHU�� VXLYUH� OD�
SURGXFWLRQ� GHV� UHVVRXUFHV� HQ� FXOWXUHV� IRXUUDJqUHV� HW�
DPpOLRUHU�OHV�SDUFRXUV�HW�OHV�LQWUDQWV�IRXUUDJHUV��

�� VXLYUH� O
DSSURYLVLRQQHPHQW� HQ�PDWLqUH� SUHPLqUH� SRXU�
OD� IDEULFDWLRQ� GHV� DOLPHQWV� FRPSRVpV�� SDUWLFLSHU� j�
O
DPpOLRUDWLRQ�GH� OD�YDOHXU�QXWULWLYH�GHV�IRXUUDJHV�HW�VXLYUH�
O
pYROXWLRQ�GH�OHXUV�SUL[�HW�GH�OHXUV�FR�WV��

��SDUWLFLSHU�j�OD�SUpSDUDWLRQ�GHV�SODQV�GH�GpYHORSSHPHQW�

UHODWLIV�DX�VHFWHXU��VXLYUH�HW�FRRUGRQQHU�HQWUH�OHV�GLIIpUHQWV�

VHFWHXUV�GH�SURGXFWLRQ�HW�YHLOOHU�j�OHXU�H[pFXWLRQ��

�� SDUWLFLSHU� j� OD� GLIIXVLRQ� HW� j� OD� VLPSOLILFDWLRQ� GHV�

GRQQpHV�WHFKQLTXHV�UHODWLYHV�j�O
pOHYDJH��

��SURSRVHU�OHV�HQFRXUDJHPHQWV�DX[�SURGXLWV�VWUDWpJLTXHV�

GDQV�OH�GRPDLQH�GH�O
pOHYDJH�HW�YHLOOHU�j�OHXU�DSSOLFDWLRQ��

��VXLYUH�OHV�SURMHWV�LQWpJUpV�HW�FRQFHYRLU�OHV�SODQV�GH�OHXU�

UpDOLVDWLRQ�HQ�FRRUGLQDWLRQ�DYHF�OHV�RUJDQLVPHV�FRQFHUQpV��

��JpUHU� OHV� LQIRUPDWLRQV�FROOHFWpHV�SDU� OHV�REVHUYDWRLUHV�

UpJLRQDX[�HW�YHLOOHU�j�OHXU�GLIIXVLRQ��

�� SDUWLFLSHU� j� O
DJUpPHQW� GHV� SURGXLWV� DJULFROHV� UHODWLIV�
DX[�UHVVRXUFHV�IRXUUDJqUHV�HW�SDUFRXUV��

�� SDUWLFLSHU� j� O
RUJDQLVDWLRQ� GHV� IRLUHV� HW� GHV� FRQFRXUV�
UHODWLIV�DX�VHFWHXU�GH�O
pOHYDJH��

�� HQFDGUHU� OHV� pOHYHXUV� HW� GLIIXVHU� OHV� WHFKQLTXHV�
PRGHUQHV�G
pOHYDJH��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� /D� VRXV�GLUHFWLRQ� G
pYDOXDWLRQ� HW� GH� VXLYL� GHV�
UHVVRXUFHV� IRXUUDJqUHV�DYHF�XQ�VHUYLFH�GH� O
REVHUYDWLRQ��GH�
O
pYDOXDWLRQ�HW�GH�OD�JHVWLRQ�GHV�UHVVRXUFHV�IRXUUDJqUHV��

E�� /D� VRXV�GLUHFWLRQ� GHV� DOLPHQWV� FRQFHQWUpV� HW� GHV�
UpVLGXV� GHV� FXOWXUHV� DYHF� XQ� VHUYLFH� GX� FRQWU{OH� GH� OD�
TXDOLWp�GX�IRXUUDJH��

�� �� /D� GLUHFWLRQ� GH� OD� SURGXFWLRQ� DQLPDOH� HW� GH� OD�
SURPRWLRQ�GH�WURXSHDX[��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��GpYHORSSHU�OH�VHFWHXU�j�SDUWLU�GH�O
LGHQWLILFDWLRQ�HW�GH�OD�

SURPRWLRQ�GHV�SURMHWV�MXVTX
j�OD�SURGXFWLRQ��

�� GpYHORSSHU�� SURJUDPPHU�� VXLYUH� OHV� WUDYDX[� YLVDQW� j�

O
DPpOLRUDWLRQ�JpQpWLTXH�GHV�HVSqFHV��pYDOXHU�OD�SURGXFWLYLWp�

HW�VXLYUH�OHV�UHJLVWUHV�JpQpDORJLTXHV��
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�� SURJUDPPHU� HW� VXLYUH� OD� SURGXFWLRQ� DQLPDOH� HW� OHV�

SURMHWV�\�DIIpUHQWV��

�� pYDOXHU� OHV� WUDYDX[� UHODWLIV� j� O
DPpOLRUDWLRQ� GH� OD�

SURGXFWLRQ� DQLPDOH� HW� FRRUGRQQHU� HQWUH� OHV� GLIIpUHQWV�

VHFWHXUV�GH�SURGXFWLRQ��

�� SDUWLFLSHU� j� OD� GLIIXVLRQ� HW� OD� VLPSOLILFDWLRQ� GHV�

GRQQpHV�WHFKQLTXHV�UHODWLYHV�j�OD�SURGXFWLRQ�DQLPDOH��

��RUJDQLVHU��VXLYUH�O
DFWLYLWp�GH�O
LQVpPLQDWLRQ�DUWLILFLHOOH�

HW� GHV� DXWUHV� WHFKQLTXHV� GH� UHSURGXFWLRQ�� GpYHORSSHU� HW�

SURPRXYRLU�O
pOHYDJH�GHV�DQLPDX[�GH�UDFH�SXUH��

�� VXLYUH� OD� UpDOLVDWLRQ� GHV� SODQV� H[pFXWLIV� GHV� SURGXLWV�

VWUDWpJLTXHV��

�� VXLYUH� O
LPSRUWDWLRQ� GHV� UHSURGXFWHXUV� DYLFROHV� HW� GH�

OHXUV�SURGXLWV��

�� VXLYUH� O
pYROXWLRQ� GHV� SUL[� HW� GHV� FR�WV� GHV� SURGXLWV�

DQLPDX[�HW�QRWDPPHQW�FHX[�GHV�SURGXLWV�VWUDWpJLTXHV��

��JpUHU� OHV� LQIRUPDWLRQV�FROOHFWpHV�SDU� OHV�REVHUYDWRLUHV�

UpJLRQDX[�HW�YHLOOHU�j�OHXU�GLIIXVLRQ��

�� YHLOOHU� j� O
DJUpPHQW� GHV� SURMHWV� DJULFROHV� UHODWLIV� j� OD�

SURGXFWLRQ�DQLPDOH��

��VXLYUH�OHV�SURMHWV�LQWpJUpV�HW�DUUrWHU�OHV�SODQV�SRXU�OHXU�

UpDOLVDWLRQ�HQ�FRRUGLQDWLRQ�DYHF�OHV�VWUXFWXUHV�FRQFHUQpHV��

�� SDUWLFLSHU� j� O
RUJDQLVDWLRQ� GHV� IRLUHV� HW� GHV� FRQFRXUV�

UHODWLIV�DX�VHFWHXU�GH�OD�SURGXFWLRQ�DQLPDOH�HQ�FRRUGLQDWLRQ�

DYHF�OHV�VWUXFWXUHV�FRQFHUQpHV��

(OOH�FRPSUHQG�WURLV�VRXV�GLUHFWLRQV���

D��/D�VRXV�GLUHFWLRQ�GH�OD�SURGXFWLRQ�ODLWLqUH�DYHF�GHX[�

VHUYLFHV���

�� OH� VHUYLFH�GH� OD�SURGXFWLRQ� ODLWLqUH�HW�GH� OD�SURPRWLRQ�

GH�TXDOLWp��

�� OH� VHUYLFH� GH� FROOHFWH� HW� GH� FRRUGLQDWLRQ� DYHF� OHV�

LQGXVWULHOV��

E��/D�VRXV�GLUHFWLRQ�GH�OD�SURGXFWLRQ�GH�OD�YLDQGH�DYHF�

GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�OD�SURGXFWLRQ�GHV�YLDQGHV�URXJHV��

��OH�VHUYLFH�GH�OD�SURGXFWLRQ�GHV�YLDQGHV�EODQFKHV�HW�GHV�

SURGXLWV�DYLFROHV��

F�� /D� VRXV�GLUHFWLRQ� GH� O
DPpOLRUDWLRQ� GHV� UDFHV� DYHF�

GHX[�VHUYLFHV���

�� OH� VHUYLFH� GHV� WHFKQLTXHV� GH� UHSURGXFWLRQ� HW� GH� OD�

SURPRWLRQ�GHV�DQLPDX[�GH�UDFH���

�� OH�VHUYLFH�GX�FRQWU{OH�GH�OD�SURGXFWLYLWp�HW�GX�UHJLVWUH�

JpQpDORJLTXH��

����/D�VRXV�GLUHFWLRQ�GX�VXLYL�GHV�SURMHWV���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� VXLYUH� OHV� SURMHWV� FRQILpV� j� OD� GLUHFWLRQ� JpQpUDOH� HW�

XQLILHU�OHV�DYLV�WHFKQLTXHV�j�OHXUV�SURSRV��

��pYDOXHU�HW�DFWXDOLVHU�OHV�SURMHWV�LQWpJUpV�SRXU�pYLWHU�OD�

FRQIXVLRQ�HW�OD�FRQWUDGLFWLRQ��

�� DLGHU� j� OD� UHFRQQDLVVDQFH� GHV� VSpFLILFLWpV� GH� FKDTXH�

SURMHW�HW�GRQQHU�OD�SULRULWp�DX�SOXV�LQWpUHVVDQW��

��SURJUDPPHU��SUpSDUHU�HW�VXLYUH�OH�SURMHW�GX�EXGJHW�GH�

OD� GLUHFWLRQ� JpQpUDOH� HQ� FRRUGLQDWLRQ� DYHF� WRXWHV� OHV�

GLUHFWLRQV�FRQFHUQpHV��

�� VXLYUH� OHV�RXWLOV� LQIRUPDWLTXHV�SHUPHWWDQW�GH�FUpHU�XQ�

V\VWqPH� G
LQIRUPDWLRQ� HQWUH� OD� GLUHFWLRQ� JpQpUDOH� HW� VRQ�

HQYLURQQHPHQW��

�� SDUWLFLSHU� j� O
pPLVVLRQ� GH� QRXYHDX[� V\VWqPHV�

G
LQIRUPDWLRQ� VH� EDVDQW� HVVHQWLHOOHPHQW� VXU� OHV� WHFKQLTXHV�

PRGHUQHV�GH�GLIIXVLRQ�GHV�LQIRUPDWLRQV�HQ�WHPSV�UpHO��

�� FRQWU{OHU�� VXLYUH� WRXV� OHV� RXWLOV� LQIRUPDWLTXHV� HW� OHV�

V\VWqPHV� PLV� j� OD� GLVSRVLWLRQ� GH� OD� GLUHFWLRQ� JpQpUDOH� HW�

°XYUHU�SRXU�OHXU�PRGHUQLVDWLRQ��

�� FROOHFWHU� WRXWHV� OHV� LQIRUPDWLRQV� GLVSRQLEOHV� j� OD�

GLUHFWLRQ�JpQpUDOH�HW�FUpHU�XQH�EDQTXH�GH�GRQQpHV��

(OOH� FRPSUHQG� XQ� VHUYLFH� GHV� VWDWLVWLTXHV� HW� GH�

O
LQIRUPDWLTXH��

(OOH�HVW�UDWWDFKpH�GLUHFWHPHQW�j�OD�GLUHFWLRQ�JpQpUDOH��

$UW��������/D�GLUHFWLRQ�JpQpUDOH�GH�OD�SURWHFWLRQ�HW�GX�

FRQWU{OH�GH�OD�TXDOLWp�GHV�SURGXLWV�DJULFROHV�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� pYDOXHU� OHV� YDULpWpV� YpJpWDOHV� HW� SURSRVHU� OHXU�

HQUHJLVWUHPHQW�HW�OD�WHQXH�GX�FDWDORJXH�RIILFLHO��

��FHUWLILHU�OHV�VHPHQFHV�HW�SODQWV��

�� FRQWU{OHU� OD� FRPPHUFLDOLVDWLRQ� GHV� VHPHQFHV�� SODQWV��

SHVWLFLGHV�HW�LQWUDQWV�DJULFROHV��

�� pYDOXHU� OHV� REWHQWLRQV� YpJpWDOHV� HW� pPHWWUH� OHV�

FHUWLILFDWV�GH�SURSULpWp�GH�FHV�REWHQWLRQV��

�� FRQWU{OHU� OD� TXDOLWp� GHV� VHPHQFHV� HW� SODQWV� SURGXLWV�
ORFDOHPHQW�� OHV� KRPRORJXHU� HW� HQ� SUpSDUHU� XQ� JXLGH�
VSpFLILTXH�j�XVDJH�DJULFROH��

�� KRPRORJXHU� OHV� SHVWLFLGHV� j� XVDJH� DJULFROH� HW� HQ�
SUpSDUHU�XQ�JXLGH�VSpFLILTXH��

�� pYDOXHU� O
HIILFLHQFH� ELRORJLTXH� GHV� SHVWLFLGHV� j� XVDJH�
DJULFROH��

�� DVVXUHU� OH� FRQWU{OH� WHFKQLTXH� j� O
H[SRUWDWLRQ� GHV�
SURGXLWV�DJULFROHV�REWHQXV�VHORQ�OH�PRGH�ELRORJLTXH��

�� FRQWU{OHU� O
LPSRUWDWLRQ� GHV� SURGXLWV� DJULFROHV� HW� GHV�
LQWUDQWV� DX[� IURQWLqUHV� HW� KRPRORJXHU� OHV� SHUPLV�
G
LPSRUWDWLRQ�GHV�LQWUDQWV�DJULFROHV��

��FRQWU{OHU�O
pYROXWLRQ�GHV�IOpDX[�GH�TXDUDQWDLQH��PHWWUH�

HQ�SODFH� OHV�SURJUDPPHV�GH�OXWWH�FRQWUH�FHV�IOpDX[��OLPLWHU�

OHXU�SURSDJDWLRQ��

��GLDJQRVWLTXHU�HW�LGHQWLILHU�OHV�PDODGLHV�YpJpWDOHV��

��GRQQHU�� HQ�FDV�GH�EHVRLQ�� OHV� DOHUWHV�QpFHVVDLUHV�SRXU�

OXWWHU�FRQWUH�OHV�IOpDX[�HW�UpDOLVHU�OHV�FDPSDJQHV�QDWLRQDOHV�

GH� OXWWH� FRQWUH� OHV� IOpDX[�� VXLYUH� OHXU� H[pFXWLRQ� HW� pYDOXHU�

OHV�UpDOLVDWLRQV��

�� FRQWU{OHU� O
pWDW� SK\WR�VDQLWDLUH� GHV� SURGXLWV� YpJpWDX[�

GHVWLQpV�j�O
LPSRUWDWLRQ�HW�j�O
H[SRUWDWLRQ��

�� VXLYUH� O
pWDW� GX� FULTXHW� SqOHULQ�� OHV� URQJHXUV� HW� OHV�

RLVHDX[�HW�RUJDQLVHU��OH�FDV�pFKpDQW��OHV�FDPSDJQHV�GH�OXWWH��
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��FRQWU{OHU�HW�DQDO\VHU�OHV�UpVLGXV�GHV�SURGXLWV�DJULFROHV��

�� DVVXUHU� OD� OLDLVRQ� HW� OD� FRRUGLQDWLRQ� DYHF� OHV�

pWDEOLVVHPHQWV�QDWLRQDX[�HW� LQWHUQDWLRQDX[�VSpFLDOLVpV�GDQV�

OH� FRQWU{OH� VDQLWDLUH�� OD� TXDOLWp� GHV� LQWUDQWV� HW� SURGXLWV�

YpJpWDX[��

(OOH�FRPSUHQG�GHX[�GLUHFWLRQV��XQH�VRXV�GLUHFWLRQ�HW�XQ�

VHUYLFH�FRPPXQ�

�� ��/D�GLUHFWLRQ�GH� O
KRPRORJDWLRQ�HW�GX�FRQWU{OH�GH� OD�

TXDOLWp�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��pYDOXHU�OHV�YDULpWpV�YpJpWDOHV��SURSRVHU�OHXU�LQVFULSWLRQ�

HW�OD�WHQXH�GX�FDWDORJXH�RIILFLHO��

��FRQWU{OHU�OD�FRPPHUFLDOLVDWLRQ�GHV�VHPHQFHV�HW�SODQWV��

GHV�SHVWLFLGHV�HW�GHV�LQWUDQWV�DJULFROHV��

�� pYDOXHU� OHV� REWHQWLRQV� YpJpWDOHV� HW� pPHWWUH� OHV�

FHUWLILFDWV�GH�SURSULpWp�GH�FHV�REWHQWLRQV��

��FRQWU{OHU�OD�TXDOLWp�GHV�VHPHQFHV�HW�SODQWV�LPSRUWpV��

�� FRQWU{OHU� OD� TXDOLWp� GHV� VHPHQFHV� HW� SODQWV� SURGXLWV�

ORFDOHPHQW�� OHV� KRPRORJXHU� HW� HQ� SUpSDUHU� XQ� JXLGH�

VSpFLILTXH�HW�KRPRORJXHU� OHV�SHVWLFLGHV�j�XVDJH�DJULFROH�HW�

HQ�SUpSDUHU�XQ�JXLGH�VSpFLILTXH��

�� pYDOXHU� O
HIILFLHQFH� ELRORJLTXH� GHV� SHVWLFLGHV� j� XVDJH�

DJULFROH��

�� DVVXUHU� OH� FRQWU{OH� WHFKQLTXH� j� O
H[SRUWDWLRQ� GHV�

SURGXLWV�DJULFROHV�REWHQXV�VHORQ�OH�PRGH�ELRORJLTXH��

��FRQWU{OHU�OHV�DJHQWV�GH�OXWWH�ELRORJLTXH��

�� KRPRORJXHU� OHV� DXWRULVDWLRQV� G
LPSRUWDWLRQ� GHV�

SURGXLWV�HW�LQWUDQWV�DJULFROHV��

�� DVVXUHU� OD� OLDLVRQ� HW� OD� FRRUGLQDWLRQ� DYHF� OHV�

pWDEOLVVHPHQWV�QDWLRQDX[�HW� LQWHUQDWLRQDX[�VSpFLDOLVpV�GDQV�

OH� FRQWU{OH� VDQLWDLUH�� OD� TXDOLWp� GHV� LQWUDQWV� HW� GHV�SURGXLWV�

YpJpWDX[��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� /D� VRXV�GLUHFWLRQ� GHV� VHPHQFHV� HW� SODQWV� DYHF� GHX[�
VHUYLFHV���

�� OH� VHUYLFH� GH� FHUWLILFDWLRQ� GH� OD� PXOWLSOLFDWLRQ� GHV�
VHPHQFHV�HW�SODQWV��

�� OH� VHUYLFH� G
pYDOXDWLRQ�� G
KRPRORJDWLRQ� HW� GH�
SURWHFWLRQ� GHV� REWHQWLRQV� YpJpWDOHV� HW� GHV� UHODWLRQV�
H[WpULHXUHV��

E��/D�VRXV�GLUHFWLRQ�GHV�LQWUDQWV�HW�GHV�SURGXLWV�DYHF�XQ�
VHUYLFH� G
KRPRORJDWLRQ� GHV� SHVWLFLGHV�� GHV� IHUWLOLVDQWV�� GHV�
SURGXLWV� FKLPLTXHV�� GHV� SURGXLWV� ELRORJLTXHV� HW� G
RULJLQHV�
FRQWU{OpHV��

����/D�GLUHFWLRQ�GH�OD�SURWHFWLRQ�GHV�YpJpWDX[���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��FRQWU{OHU�O
pYROXWLRQ�GHV�IOpDX[�GH�TXDUDQWDLQH��PHWWUH�

HQ�SODFH�OHV�SURJUDPPHV�GH�OXWWH�FRQWUH�OHXU�SURSDJDWLRQ��

�� UpDOLVHU� OHV� FDPSDJQHV� QDWLRQDOHV� GH� OXWWH� FRQWUH� FHV�
IOpDX[�� VXLYUH� OHXU� H[pFXWLRQ� HW� pYDOXHU� OHV� UpDOLVDWLRQV� HW�
GRQQHU��HQ�FDV�GH�EHVRLQ��OHV�DOHUWHV�QpFHVVDLUHV�SRXU�OD�OXWWH�
FRQWUH�OHV�IOpDX[��

��LGHQWLILHU�HW�GpILQLU�OHV�PDODGLHV��

��HIIHFWXHU� OHV�DQDO\VHV�GH� ODERUDWRLUH�SRXU�ORFDOLVHU�OHV�
IOpDX[�GH�TXDUDQWDLQH��

�� HIIHFWXHU� OH� FRQWU{OHU� SK\WR�VDQLWDLUH� GHV� SURGXLWV�
YpJpWDX[�j�O
LQWpULHXU�GX�SD\V�HW�DX[�IURQWLqUHV��

�� VXLYUH� O
pWDW� GX� FULTXHW� SqOHULQ�� OHV� URQJHXUV� HW� OHV�
RLVHDX[�HW�RUJDQLVHU��OH�FDV�pFKpDQW��OHV�FDPSDJQHV�GH�OXWWH��

�� HIIHFWXHU� OHV� VWDWLVWLTXHV� HW� OD� SODQLILFDWLRQ�GH� WRXW� FH�
TXL�D�WUDLW�j�OD�SURWHFWLRQ�HW�OD�TXDOLWp�GHV�SURGXLWV�DJULFROHV��

�� DVVXUHU� OD� OLDLVRQ� HW� OD� FRRUGLQDWLRQ� DYHF� OHV�
pWDEOLVVHPHQWV�QDWLRQDX[�HW� LQWHUQDWLRQDX[�VSpFLDOLVpV�GDQV�
OH� FRQWU{OH� VDQLWDLUH�� OD� TXDOLWp� GHV� LQWUDQWV� HW� GHV�SURGXLWV�
DJULFROHV��

(OOH�FRPSUHQG�WURLV�VRXV�GLUHFWLRQV���

D�� /D� VRXV�GLUHFWLRQ� GX� FRQWU{OH� VDQLWDLUH� LQWHUQH� DYHF�
WURLV�VHUYLFHV���

��OH�VHUYLFH�GH�FRQWU{OH�GHV�PDODGLHV�YpJpWDOHV��

��OH�VHUYLFH�GH�FRQWU{OH�GHV�LQVHFWHV��

��OH�VHUYLFH�GH�FRQWU{OH�GX�FULTXHW�HW�GHV�YHUWqEUHV��

E��/D�VRXV�GLUHFWLRQ�GH�OD�SUpYHQWLRQ�DJULFROH�DYHF�WURLV�
VHUYLFHV���

��OH�VHUYLFH�GH�OD�VWDWLRQ�GX�QRUG��

��OH�VHUYLFH�GH�OD�VWDWLRQ�GX�FHQWUH��

��OH�VHUYLFH�GH�OD�VWDWLRQ�GX�VXG��

F�� /D� VRXV�GLUHFWLRQ� GX� FRQWU{OH� SK\WR�VDQLWDLUH� DX[�
SRLQWV�GH�SDVVDJH�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�OD�TXDUDQWDLQH��

��OH�VHUYLFH�GHV�VWDWLVWLTXHV�HW�GH�OD�EDQTXH�GH�GRQQpHV�HW�
GHV�UHODWLRQV�H[WpULHXUHV��

����/D�VRXV�GLUHFWLRQ�GHV�DQDO\VHV�HW�GH�OD�QRUPDOLVDWLRQ���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��DQDO\VHU�OHV�SHVWLFLGHV�HW�OHV�LQWUDQWV�DJULFROHV��

��DQDO\VHU�OHV�VHPHQFHV�HW�SODQWV��

��DQDO\VHU�OHV�UpVLGXV�HW�OD�TXDOLWp�GX�SURGXLW��

(OOH�FRPSUHQG�GHX[�VHUYLFHV���

��OH�VHUYLFH�G
DQDO\VHV�GHV�VHPHQFHV�HW�SODQWV��

��OH�VHUYLFH�G
DQDO\VHV�FKLPLTXHV��

����/H�VHUYLFH�GH�OD�OpJLVODWLRQ�HW�GH�OD�TXDOLWp��

,O�HVW�FKDUJp�QRWDPPHQW�GH���

�� SDUWLFLSHU� j� OD� SUpSDUDWLRQ� GHV� SURMHWV� GH� WH[WHV�

OpJLVODWLIV�HW�UpJOHPHQWDLUHV�UHODWLIV�DX�FRQWU{OH�VDQLWDLUH�HW�j�

OD�TXDOLWp�GHV�LQWUDQWV�HW�GHV�SURGXLWV�DJULFROHV��

�� SDUWLFLSHU� j� O
RUJDQLVDWLRQ� GHV� IRLUHV� HW� GHV� FRQFRXUV�

UHODWLIV� DX� FRQWU{OH� VDQLWDLUH� HW� j� OD� TXDOLWp� GHV� LQWUDQWV� HW�

SURGXLWV�YpJpWDX[��

,O�HVW�UDWWDFKp�GLUHFWHPHQW�j�OD�GLUHFWLRQ�JpQpUDOH��

$UW�� ��� �� /D� GLUHFWLRQ� JpQpUDOH� GHV� VHUYLFHV�

YpWpULQDLUHV�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� GpOLPLWHU�� FRQFHYRLU� HW� GpILQLU� OHV� VWUDWpJLHV�� OHV�

SURJUDPPHV� HW� OHV� RULHQWDWLRQV� UHODWLIV� DX� FRQWU{OH� GHV�

PDODGLHV�DQLPDOHV��j�OD�SURWHFWLRQ�VDQLWDLUH��j�O
K\JLqQH�HW�j�

OD�TXDOLWp�GHV�SURGXLWV�DQLPDX[��VXLYUH�OHXU�H[pFXWLRQ�HW�OHV�

pYDOXHU��
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�� SURSRVHU� HW� SDUWLFLSHU� j� O
pODERUDWLRQ� GHV� WH[WHV�
OpJLVODWLIV� HW� UpJOHPHQWDLUHV� UHODWLIV� j� OD� OXWWH� FRQWUH� OHV�
PDODGLHV� DQLPDOHV� HW� SUpVHUYHU� OD� VDQWp� HW� OD� TXDOLWp� GHV�
SURGXLWV� HW� GpOLPLWHU� O
pWDW� VDQLWDLUH� GHV� FKHSWHOV� HW� j�
O
DJUpPHQW� GHV� pWDEOLVVHPHQWV� GH� SURGXFWLRQ�� GH�
SUpSDUDWLRQ��GH� VWRFNDJH��GH�GLVWULEXWLRQ�HW� O
XWLOLVDWLRQ�GHV�
SURGXLWV�G
RULJLQH�DQLPDOH��

��GpOLYUHU�GHV�FHUWLILFDWV�RIILFLHOV�GH�TXDOLWp�GHV�DQLPDX[�
HW�GHV�SURGXLWV�DQLPDX[��

��FRQWU{OHU�OD�TXDOLWp�GHV�DOLPHQWV�FRPSRVpV��SDUWLFLSHU�j�
O
DJUpPHQW� GHV� PpGLFDPHQWV� HW� GHV� SURGXLWV� ELRORJLTXHV�
YpWpULQDLUHV�HW�GHV�SURGXLWV�GH�QHWWR\DJH��VXLYUH�HW�FRQWU{OHU�
OHXU�TXDOLWp�DX�QLYHDX�GH�OD�SURGXFWLRQ��GH�OD�GLVWULEXWLRQ�HW�
GH�O
XWLOLVDWLRQ���

�� UHQIRUFHU� HW� GpYHORSSHU� OHV� UHODWLRQV� GH� FRRSpUDWLRQ�

VDQLWDLUH� DYHF� OHV� SD\V� HW� OHV� RUJDQLVDWLRQV� VSpFLDOLVpHV� j�

FDUDFWqUH�UpJLRQDO�HW�LQWHUQDWLRQDO��

�� VXSHUYLVHU� HW� FRQWU{OHU� O
H[HUFLFH� GH� OD� PpGHFLQH�

YpWpULQDLUH�SDU�OHV�PpGHFLQV�YpWpULQDLUHV�GH�OLEUH�SUDWLTXH��

�� SDUWLFLSHU� j� OD� GpOLPLWDWLRQ� GHV� EHVRLQV� GDQV� OH�

GRPDLQH� GHV� UHFKHUFKHV� YpWpULQDLUHV�� j� OD� IRUPDWLRQ�

FRQWLQXH� GDQV� OHV� GRPDLQHV� GX� FRQWU{OH� VDQLWDLUH�� OD� OXWWH�

FRQWUH� OHV� PDODGLHV� DQLPDOHV� HW� OD� TXDOLWp� GHV� SURGXLWV�

G
RULJLQH�DQLPDOH��

�� VXLYUH� O
DFWLYLWp� GHV� ODERUDWRLUHV� YpWpULQDLUHV� GDQV� OH�

GRPDLQH� GHV� UHFKHUFKHV�� GHV� DQDO\VHV� HW� GX� GLDJQRVWLF�

H[SpULPHQWDO�UHOHYDQW�GX�PLQLVWqUH�GH�O
DJULFXOWXUH��

�� DVVXUHU� OH� FRQWU{OH� VDQLWDLUH� HW� GH� OD� TXDOLWp� GHV�

DQLPDX[�HW�GHV�SURGXLWV�G
RULJLQH�DQLPDOH�j�O
LPSRUWDWLRQ�HW�

j�O
H[SRUWDWLRQ��

�� SDUWLFLSHU� DX[� WUDYDX[� GHV� RUJDQLVPHV� LQWHUQDWLRQDX[�

VSpFLDOLVpV�GDQV�OH�FDGUH�GH�OHXU�FRPSpWHQFH��

(OOH�FRPSUHQG�WURLV�GLUHFWLRQV���

����/D�GLUHFWLRQ�GH�OD�VDQWp�DQLPDOH��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� VXLYUH� HW� pYDOXHU� O
pWDW� VDQLWDLUH� GX� FKHSWHO�� FRQWU{OHU�

OHV� PDODGLHV� FRQWDJLHXVHV� HW� FRPPXQHV� SRXU� O
DQLPDO� HW�

O
KRPPH�� UDVVHPEOHU� OHV�GRQQpHV� VDQLWDLUHV�� OHV� DQDO\VHU� HW�

OHV�GLIIXVHU��

�� FRQWU{OHU� O
pWDW� VDQLWDLUH� GHV� DQLPDX[� DX[�PDUFKpV� HW�

IRLUHV�HW�SHQGDQW�OHXU�WUDQVSRUW�HW�GpSODFHPHQWV��

�� FRQFHYRLU� OHV� SURJUDPPHV� GH� SUpYHQWLRQ� VDQLWDLUH��

OXWWHU� FRQWUH� OHV� PDODGLHV� DQLPDOHV� HW� OHV� PDODGLHV�

FRPPXQHV�HW�HQ�VXLYUH�O
H[pFXWLRQ�HW�O
pYDOXDWLRQ��

�� SDUWLFLSHU� j� OD� IL[DWLRQ� GHV� QRUPHV� WHFKQLTXHV� HW�

FKRLVLU� OHV� PpGLFDPHQWV� HW� SURGXLWV� ELRORJLTXHV� XWLOLVpV�

GDQV� OH� FDGUH� GHV� SURJUDPPHV� GH� SUpYHQWLRQ� HW� OD� OXWWH�

FRQWUH�OHV�PDODGLHV�DQLPDOHV�HW�OH�VXLYL�GH�OHXU�TXDOLWp��

��FRQWU{OHU�O
pWDW�VDQLWDLUH�GHV�pWDEOLVVHPHQWV�G
pOHYDJH�HW�

GpWHUPLQHU�O
pWDW�GH�VDQWp�GX�FKHSWHO��

�� SDUWLFLSHU� j� O
pODERUDWLRQ� GHV� SURJUDPPHV�

G
LGHQWLILFDWLRQ�GX�FKHSWHO�HW�VXLYUH�OHXU�H[pFXWLRQ��

�� pYDOXHU� HW� VXLYUH� OHV� DFWLYLWpV� GHV� ODERUDWRLUHV�

YpWpULQDLUHV�UHOHYDQW�GX�PLQLVWqUH�GH�O
DJULFXOWXUH��

�� VXLYUH� OHV� SURJUDPPHV� GH� UHFKHUFKH� HW� GH� IRUPDWLRQ�

FRQWLQXH�UHODWLIV�DX�FRQWU{OH�HW�j�OD�OXWWH�FRQWUH�OHV�PDODGLHV�

DQLPDOHV��

��VXLYUH�HW�FRQWU{OHU�O
H[HUFLFH�GH�OD�PpGHFLQH�YpWpULQDLUH�

GH�OLEUH�SUDWLTXH��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� /D� VRXV�GLUHFWLRQ� GH� OXWWH� FRQWUH� OHV� PDODGLHV�

DQLPDOHV�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GHV�PDODGLHV�DQLPDOHV�HW�GHV�]RRQRVHV��

��OH�VHUYLFH�GHV�PDODGLHV�DYLFROHV�HW�SHWLWV�DQLPDX[��

E�� /D� VRXV�GLUHFWLRQ� GX� FRQWU{OH� VDQLWDLUH� HW� GHV�

ODERUDWRLUHV� DYHF� XQ� VHUYLFH� GX� FRQWU{OH� VDQLWDLUH� HW� GHV�

ODERUDWRLUHV��

����/D�GLUHFWLRQ�GX�FRQWU{OH�GHV�SURGXLWV�DQLPDX[�HW�GH�

OD�TXDOLWp�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� DVVXUHU� OH� FRQWU{OH� VDQLWDLUH� SRXU� O
DEDWWDJH� GHV�

DQLPDX[� HW� OHV� DEDWWRLUV� HW� OHV� pWDEOLVVHPHQWV� UHODWLIV� j� OD�

SURGXFWLRQ�� GH� FRQVHUYDWLRQ�� GH� WUDQVIRUPDWLRQ�� GH�

WUDLWHPHQW��GH�FRQGLWLRQQHPHQW�GX�VWRFNDJH�GH�GLVWULEXWLRQ�

HW�XWLOLVDWLRQ�GHV�YLDQGHV�HW�GpULYpV�HW�GHV�SURGXLWV�GH�OD�PHU�

HW� GH� O
DTXDFXOWXUH�� GX� ODLW� HW� VHV� GpULYpV�� OHV� °XIV� HW� OHV�

DXWUHV�SURGXLWV�G
RULJLQH�DQLPDOH��

�� DVVXUHU� OH� FRQWU{OH� VDQLWDLUH� GHV�PR\HQV� GH� WUDQVSRUW�

GHV� SURGXLWV� DOLPHQWDLUHV� G
RULJLQH� DQLPDOH� HW� GH� OHXUV�

GpULYpV��

�� DVVXUHU� OH� FRQWU{OH� VDQLWDLUH� HW� OD� TXDOLWp� GHV�SURGXLWV�

DOLPHQWDLUHV�G
RULJLQH�DQLPDOH�HW�VHV�GpULYpV�DX�QLYHDX�GH�OD�

SURGXFWLRQ��OD�WUDQVIRUPDWLRQ��OH�VWRFNDJH��OD�GLVWULEXWLRQ�HW�

O
XWLOLVDWLRQ��

�� SDUWLFLSHU� DYHF� OHV� VHUYLFHV� FRPSpWHQWV� UHOHYDQW� GX�

PLQLVWqUH�GH�OD�VDQWp�SXEOLTXH�DX�VXLYL�GH�OD�SURGXFWLRQ�GHV�

PpGLFDPHQWV� HW� GHV� SURGXLWV� ELRORJLTXHV� YpWpULQDLUHV� DX�

FRQWU{OH�GH� OHXU�TXDOLWp�HW�j� OD�GpOLYUDQFH�GHV�DXWRULVDWLRQV�

GH�OHXU�FRPPHUFLDOLVDWLRQ��

�� FRQWU{OHU� OD� TXDOLWp� GHV� IRXUUDJHV� G
DQLPDX[�� OHV�

PDWLqUHV�SUHPLqUHV�HW�OHV�DGGLWLIV���

�� DVVXUHU� OH� FRQWU{OH� VDQLWDLUH� GHV� VHPHQFHV� G
RULJLQH�

DQLPDOH��

��DVVXUHU�OH�FRQWU{OH�GHV�pWDEOLVVHPHQWV�GH�SURGXFWLRQ�HW�
G
XWLOLVDWLRQ�GHV�VHPHQFHV�DQLPDOHV��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� �� OD� VRXV�GLUHFWLRQ� GX� FRQWU{OH� GH� OD� TXDOLWp� GHV�
SURGXLWV�DQLPDX[�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�FRQWU{OH�GHV�SURGXLWV�DQLPDX[�VDXYDJHV��

��OH�VHUYLFH�GH�FRQWU{OH�GHV�SURGXLWV�GH�OD�PHU��

E�� �� OD� VRXV�GLUHFWLRQ� GX� FRQWU{OH� GHV� PpGLFDPHQWV� HW�

GHV� pTXLSHPHQWV� G
pOHYDJH� DYHF� XQ� VHUYLFH� GHV�

PpGLFDPHQWV�YpWpULQDLUHV�HW�GHV�IRXUUDJHV��

�� �� /D� GLUHFWLRQ� GH� OD� QRUPDOLVDWLRQ� HW� GX� FRQWU{OH�

VDQLWDLUH�DX[�IURQWLqUHV��
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(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��SDUWLFLSHU�j�GpILQLU�OHV�FULWqUHV�GH�TXDOLWp�GHV�DQLPDX[��

GHV� SURGXLWV� DQLPDX[� HW� GH� OHXUV� GpULYpV�� GHV� IRXUUDJHV� HW�

GHV�DGGLWLIV��

�� pODERUHU� OHV� UqJOHPHQWV� VDQLWDLUHV� DSSOLFDEOHV� DX[�

DQLPDX[�HW�j�OHXUV�SURGXLWV�j�O
LPSRUWDWLRQ�HW�j�O
H[SRUWDWLRQ��

�� FRQWU{OHU� OD� VDQWp� HW� OD� TXDOLWp� GHV� DQLPDX[�� GH� OHXUV�

SURGXLWV� DQLPDX[� HW� GH� OHXUV� GpULYpV� j� O
LPSRUWDWLRQ� HW� j�

O
H[SRUWDWLRQ��

�� VXLYUH� OH� GpYHORSSHPHQW� HW� OD� SURSDJDWLRQ� GHV�

PDODGLHV� DQLPDOHV� HW� SURSRVHU� OHV� RULHQWDWLRQV� HW� OHV�

SURFpGXUHV� QpFHVVDLUHV� j� OD�PDvWULVH� GHV� GDQJHUV� VDQLWDLUHV�

UpVXOWDQW�GH�O
LPSRUWDWLRQ�GHV�DQLPDX[�HW�GH�OHXUV�SURGXLWV��

�� VXLYUH� OD� OpJLVODWLRQ� LQWHUQDWLRQDOH� HQ� PDWLqUH� GX�

FRPPHUFH�GHV�DQLPDX[�HW�GH�OHXUV�SURGXLWV���

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� �� OD� VRXV�GLUHFWLRQ� GH� OD� QRUPDOLVDWLRQ� HW� GH� OD�

UpJOHPHQWDWLRQ��

E�� �� OD� VRXV�GLUHFWLRQ� GX� FRQWU{OH� VDQLWDLUH� DX[�

IURQWLqUHV��

$UW�� ���� �� /D� GLUHFWLRQ� JpQpUDOH� GH� OD� SrFKH� HW� GH�
O
DTXDFXOWXUH�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� pODERUHU� OHV� VWUDWpJLHV� HW� OHV� SODQV� GH� GpYHORSSHPHQW�

GH� OD� � SrFKH� HW� GH� O
DTXDFXOWXUH� HW� OHV� SURJUDPPHV�

VSpFLILTXHV� WHQGDQW� j� OD� SURWHFWLRQ� HW� GH� OD� UHFRQVWLWXWLRQ�

GHV� UHVVRXUFHV� KDOLHXWLTXHV� HW� GH� YHLOOHU� j� OHXU� PLVH� HQ�

°XYUH�HW�j�OHXU�pYDOXDWLRQ��

�� pYDOXHU� OHV� RSSRUWXQLWpV� GH� O
LQYHVWLVVHPHQW� GDQV� OH�

VHFWHXU�HW�QRWDPPHQW�GDQV�OHV�PR\HQV�GH�SURGXFWLRQ�HW�OHV�

VHUYLFHV��

�� FRQFHYRLU� OHV� PHVXUHV� G
HQFRXUDJHPHQW� HW� G
DSSXL�
WHFKQLTXH� DX� VHFWHXU� HW� YHLOOHU� j� OHXU� PLVH� HQ� °XYUH� HQ�
FROODERUDWLRQ�DYHF�OHV�RUJDQLVPHV�FRQFHUQpV��

�� IDYRULVHU� OD� SURPRWLRQ� GH� OD� SURGXFWLRQ� QRWDPPHQW� SDU�

O
LQWURGXFWLRQ�GH�QRXYHOOHV�WHFKQLTXHV�GH�SrFKH�HW�O
DPpOLRUDWLRQ�

GHV�FRQGLWLRQV�GH�PDQXWHQWLRQ�GHV�SURGXLWV�j�ERUG��

��SURPRXYRLU��HQ�FROODERUDWLRQ�DYHF�OHV�GpSDUWHPHQWV�HW�

RUJDQLVPHV�VSpFLDOLVpV��OD�TXDOLWp�GHV�SURGXLWV�DLQVL�TXH�OHV�

WHFKQLTXHV� � HW� WHFKQRORJLHV� GH� OHXU� FRQGLWLRQQHPHQW� HW� GH�

OHXU�WUDQVIRUPDWLRQ��

��DVVXUHU�OD�FRRUGLQDWLRQ�GHV�DFWLRQV�UHODWLYHV�j�OD�PLVH�j�

QLYHDX� GX� VHFWHXU� HW� YHLOOHU� j� OHXU� PLVH� HQ� °XYUH� HQ�

FROODERUDWLRQ�DYHF�OHV�RUJDQLVPHV�FRQFHUQpV��

�� FRQFHYRLU� HW� pYDOXHU� OHV� pWXGHV� WHQGDQW� DX�

GpYHORSSHPHQW� GX� VHFWHXU� \� FRPSULV� FHOOHV� SRUWDQW� VXU�

O
RSSRUWXQLWp� � GH� FRQVWUXFWLRQ�� G
H[WHQVLRQ� HW� GH�SURWHFWLRQ�

GHV� SRUWV� GH� SrFKHV�� HW� DVVXUHU� OH� VXLYL� GH� O
H[pFXWLRQ� GHV�

WUDYDX[�\�UHODWLIV��

�� SDUWLFLSHU� j� O
pODERUDWLRQ� GHV� SURJUDPPHV� GH�

UHFKHUFKH�� GH� IRUPDWLRQ� HW� GH� YXOJDULVDWLRQ� HQ�PDWLqUH� GH�

SrFKH� HW� G
DTXDFXOWXUH� HW� FRQWULEXHU� j� OD� YDORULVDWLRQ� GHV�

UpVXOWDWV�GH�FHV�SURJUDPPHV��

�� YHLOOHU� j� O
H[SORLWDWLRQ� UDWLRQQHOOH� GHV� UHVVRXUFHV�
KDOLHXWLTXHV� YLYDQWHV� HW� PHWWUH� HQ� °XYUH� WRXWH� PHVXUH�
WHQGDQW� j� SUpVHUYHU� HW� j� DVVXUHU� OD� � SpUHQQLWp� GH� FHV�
UHVVRXUFHV��

�� SURSRVHU� OHV� UqJOHPHQWV� UpJLVVDQW� OD� SrFKH� HW� OHV�
SrFKHXUV�HW�YHLOOHU�j� OHXU�DSSOLFDWLRQ�HQ�FROODERUDWLRQ�DYHF�
OHV�RUJDQLVPHV�FRQFHUQpV��

�� FRQWULEXHU� j� OD� SURPRWLRQ� GHV� VWUXFWXUHV�
SURIHVVLRQQHOOHV�HW�j�O
HQFDGUHPHQW�GHV�SrFKHXUV��

��FRQWULEXHU�DX[�WUDYDX[�GHV�LQVWDQFHV�LQWHUQDWLRQDOHV�HW�
UpJLRQDOHV� H[HUoDQW� GHV� FRPSpWHQFHV� HQ� PDWLqUH� GH�
FRQVHUYDWLRQ�GHV�UHVVRXUFHV�KDOLHXWLTXHV�HW�YHLOOHU�j�OD�PLVH�
HQ�°XYUH�GHV�UHFRPPDQGDWLRQV�HW�UpVROXWLRQV�LVVXHV�GH�FHV�
LQVWDQFHV��

�� SURPRXYRLU� HW� PHWWUH� HQ� °XYUH� OHV� SURMHWV� GH�
FRRSpUDWLRQ�LQWHUQDWLRQDOH�LQWpUHVVDQW�OH�VHFWHXU�GH�OD�SrFKH�
HW� GH� O
DTXDFXOWXUH� HQ� FROODERUDWLRQ� DYHF� OHV� VHUYLFHV�
FRQFHUQpV��

(OOH�FRPSUHQG���GLUHFWLRQ���

��� �� /D� GLUHFWLRQ� GH� OD� FRQVHUYDWLRQ� GHV� UHVVRXUFHV��
KDOLHXWLTXHV��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� SURSRVHU� OHV� SURMHWV� GH� UqJOHPHQWV� UpJLVVDQW� OHV�
DFWLYLWpV� GH� OD� SrFKH� HW� GH� O
DTXDFXOWXUH� � HW� YHLOOHU� j� OHXU�
DSSOLFDWLRQ��

�� FRQWULEXHU� j� O
pODERUDWLRQ� HW� j� OD� PLVH� HQ� °XYUH� GHV�
PHVXUHV� YLVDQW� OD� SURWHFWLRQ�GHV� UHVVRXUFHV�KDOLHXWLTXHV� HW�
GX�PLOLHX�PDULQ��

�� YHLOOHU� j� O
DSSOLFDWLRQ� GHV� FRQYHQWLRQV� LQWHUQDWLRQDOHV�
SRUWDQW� VXU� OD� FRQVHUYDWLRQ� GHV� UHVVRXUFHV� KDOLHXWLTXHV� HW�
O
DGPLQLVWUDWLRQ�GHV�SrFKHXUV��

�� FRRUGRQQHU� OHV� DFWLYLWpV� GH� VXUYHLOODQFH� DVVXUpHV� SDU�
OHV�DJHQWV�GH�JDUGH�SrFKH��

�� FRQWULEXHU� j� OD� SURPRWLRQ� GHV� VWUXFWXUHV�
SURIHVVLRQQHOOHV�HW�j�O
HQFDGUHPHQW�GHV�SrFKHXUV�HW�YHLOOHU��j�
O
DSSOLFDWLRQ� GHV� WH[WHV� OpJLVODWLIV� HW� UpJOHPHQWDLUHV�
UpJLVVDQW�OHV�JHQV�GH�PHU��

(OOH�FRPSUHQG�XQH�VRXV�GLUHFWLRQ�HW�XQ�VHUYLFH���

D�� �� OD� VRXV�GLUHFWLRQ� GH� OD� SUpVHUYDWLRQ� GHV� UHVVRXUFHV�
KDOLHXWLTXHV� DYHF� XQ� VHUYLFH� GH� OD� UpJOHPHQWDWLRQ� HW� GH� OD�
SROLFH�GH�OD�SrFKH��

E�� �� OH� VHUYLFH� GH� OD� JHVWLRQ� HW� GH� O
HQFDGUHPHQW� GHV�
SrFKHXUV��

�����/D�GLUHFWLRQ�GH�O
H[SORLWDWLRQ�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� DVVXUHU� OH� VXLYL� GH� O
H[pFXWLRQ� GHV� WUDYDX[� HW� GHV�
PHVXUHV� UHWHQXHV� GDQV� OH� FDGUH� GHV� SURJUDPPHV� GH�
GpYHORSSHPHQW�GHV�DFWLYLWpV�GH�OD�SrFKH��

�� RUJDQLVHU� HW� VXLYUH� OHV� FDPSDJQHV� GH� SrFKH� HW� HQ�
pYDOXHU� OHV� UpVXOWDWV� HQ� FROODERUDWLRQ� DYHF� OHV� VHUYLFHV�
FRQFHUQpV��

�� FRQWULEXHU� j� O
RUJDQLVDWLRQ� GH� O
DSSURYLVLRQQHPHQW� HQ�
LQWUDQWV�� HW� j� O
DPpOLRUDWLRQ� GHV� FLUFXLWV� GH�
FRPPHUFLDOLVDWLRQ� GHV� SURGXLWV� � GH� OD� SrFKH� HW� GH�
O
TXDFXOWXUH��

��YHLOOHU�j�O
DPpOLRUDWLRQ�GH�OD�TXDOLWp�GHV�SURGXLWV�DLQVL�
TXH� GHV� WHFKQLTXHV� GH� OHXU� FRQGLWLRQQHPHQW� HW� GH� OHXU�
WUDQVIRUPDWLRQ��
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�� FROOHFWHU� HW� DQDO\VHU� OHV�GRQQpHV�G
RUGUH�pFRQRPLTXH��
WHFKQLTXH�HW�VRFLDO�D\DQW�WUDLW�DX�VHFWHXU�GH�OD�SrFKH��

��FRQWULEXHU�j�O
DPpOLRUDWLRQ�GHV�SURJUDPPHV�HW�VXMHWV�GH�
IRUPDWLRQ�SURIHVVLRQQHOOH�HW�j�OD�FRQFHSWLRQ�GHV�WKqPHV�GH�
YXOJDULVDWLRQ��

(OOH�FRPSUHQG�XQH�VRXV�GLUHFWLRQ�HW�XQ�VHUYLFH���

D����OD�VRXV�GLUHFWLRQ�GH�OD�SURGXFWLRQ�DYHF���VHUYLFHV���

��OH�VHUYLFH�GX�VXLYL�GH�OD�SURGXFWLRQ��

��OH�VXLYL�GHV�FDPSDJQHV�GH�SrFKH�

E�� �� OH� VHUYLFH� GH� OD� FRPPHUFLDOLVDWLRQ�� GH� OD�
WUDQVIRUPDWLRQ�HW�GH�O
H[SRUWDWLRQ��

�����/D�GLUHFWLRQ�GH�OD�SURPRWLRQ�GH�OD�SrFKH��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� pODERUHU� OHV� VWUDWpJLHV� HW� OHV� SODQV� GH� GpYHORSSHPHQW�
GX�VHFWHXU�HW�YHLOOHU�DX�VXLYL�GH�OHXU�H[pFXWLRQ��

�� FRQFHYRLU� OHV� SURJUDPPHV� HW� OHV� PHVXUHV� SRXU� OD�
SURPRWLRQ�GX�VHFWHXU�HW�YHLOOHU�HW�j�VD�PLVH�HQ�°XYUH��

�� pYDOXHU� OHV� RSSRUWXQLWpV� G
LQYHVWLVVHPHQW� GDQV� OH�
VHFWHXU�GH�OD�SrFKH�HW�GH�O
DTXDFXOWXUH��

�� FRQFHYRLU� OHV� PHVXUHV� G
HQFRXUDJHPHQWV� HW� G
DSSXL�
WHFKQLTXH� DX� VHFWHXU� HW� YHLOOHU� j� OHXU� PLVH� HQ� °XYUH� HQ�
FROODERUDWLRQ�DYHF�OHV�RUJDQLVPHV�FRQFHUQpV��

�� FROODERUHU� j� O
pODERUDWLRQ� GHV� SURJUDPPHV� GH�
UHFKHUFKH�HQ�PDWLqUH�GH�SrFKH�HW�G
DTXDFXOWXUH�HW�YHLOOHU�j�
OD�YDORULVDWLRQ�GH�OHXUV�UpVXOWDWV��

�� FRQFHYRLU� HW� pYDOXHU� OHV� pWXGHV� WHQGDQW� DX�
GpYHORSSHPHQW�GHV�DFWLYLWpV�GH�OD�SrFKH�HW�GH�O
DTXDFXOWXUH�
\� FRPSULV� OHV� pWXGHV� G
RSSRUWXQLWp� GH� FRQVWUXFWLRQ��
G
H[WHQVLRQ�HW�GH�SURWHFWLRQ�GHV�SRUWV�GH�SrFKH��

�� DVVXUHU� OH� VXLYL� GH� O
H[pFXWLRQ� GHV� WUDYDX[� j� UpDOLVHU�
GDQV�OH�FDGUH�GHV�pWXGHV�UHWHQXHV��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� /D� VRXV�GLUHFWLRQ� GH� GpYHORSSHPHQW� GHV� DFWLYLWpV� HW�

GHV�WHFKQLTXHV�GH�SrFKH�DYHF���VHUYLFHV���

��OH�VHUYLFH�GH�O
DPpQDJHPHQW�GHV�SrFKHULHV��

��OH�VHUYLFH�GHV�SURJUDPPHV�VSpFLILTXHV��

E�� �� /D� VRXV�GLUHFWLRQ� GH� O
DTXDFXOWXUH� DYHF� XQ� VHUYLFH�

GH�SURGXFWLRQ�GHV�RUJDQLVPHV�PDULWLPHV��

$UW��������/D�GLUHFWLRQ�JpQpUDOH�GHV�IRUrWV�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH�����

��DSSOLTXHU�OHV�GLVSRVLWLRQV�GX�FRGH�IRUHVWLHU��

��pODERUHU�HW�PHWWUH�HQ�°XYUH� OHV�PHVXUHV�UHODWLYHV�j� OD�

FRQVHUYDWLRQ� GH� OD� IORUH� HW� GH� OD� IDXQH� VDXYDJH� HW� GH� OD�

SURWHFWLRQ�GH�OD�QDWXUH��

�� DVVXUHU� OD� JHVWLRQ�� OD� FRQVHUYDWLRQ� HW� OD�SURWHFWLRQ�GX�

GRPDLQH�IRUHVWLHU�GH�O
(WDW�DLQVL�TXH�GHV�WHUUDLQV�VRXPLV�DX�

UpJLPH� IRUHVWLHU� REMHW� GHV� FRQWUDWV� GH� UHERLVHPHQW� HW� GHV�

WUDYDX[�GH�IL[DWLRQ�GHV�GXQHV��

��FRQWULEXHU�j�OD�SURPRWLRQ�GH�O
H[HUFLFH�GX�WRXULVPH�GH�

FKDVVH���

��FUpHU�HW�DPpQDJHU�GHV�SDUFV�QDWLRQDX[�HW�GHV�UpVHUYHV�

QDWXUHOOHV�GDQV�GHV�EXWV�VFLHQWLILTXHV��pGXFDWLIV��UpFUpDWLIV�HW�

WRXULVWLTXHV��

�� HQFDGUHU� OH� GpYHORSSHPHQW� VRFLDO� HW� pFRQRPLTXH� GHV�

SRSXODWLRQV�IRUHVWLqUHV��

�� pODERUHU� HW�PHWWUH� HQ�°XYUH� OHV�SODQV�G
DPpQDJHPHQW�

GHV�IRUrWV��

�� HIIHFWXHU� OD� SURJUDPPDWLRQ� GH� O
H[SORLWDWLRQ� GHV�

UHVVRXUFHV�IRUHVWLqUHV�HW�HQ�DVVXUHU�OH�VXLYL��

�� FRQWULEXHU� j� VDWLVIDLUH� OHV� EHVRLQV� GX� SD\V� HQ� SODQWV�

IRUHVWLHUV��SDVWRUDX[�HW�HQ�SURGXLWV�OLJQHX[��

��SURPRXYRLU� OHV�DFWLYLWpV� IRUHVWLqUHV�HW�SDVWRUDOHV�GDQV�

OH�VHFWHXU�DJULFROH��

�� pODERUHU� OHV� pWXGHV� UHODWLYHV� j� O
DPpQDJHPHQW� GHV�

SDUFRXUV� VLWXpV�GDQV� OHV� WHUUHV� FROOHFWLYHV� HW� GRPDQLDOHV� HW�

FRQWULEXHU�j�OHXU�PLVH�HQ�°XYUH��

�� SURJUDPPHU� HW� FRQWU{OHU� OHV� SURMHWV� GH� FUpDWLRQ� GH�

UpVHUYHV� IRXUUDJqUHV� HW� G
DPpOLRUDWLRQ� SDVWRUDOHV� HW� HQ�

DVVXUHU�OH�VXLYL��

�� pODERUHU� HW� FRQWU{OHU� OHV� SODQV� G
DPpQDJHPHQW� GHV�

QDSSHV�DOIDWLqUHV��

�� FRQFHYRLU� HW� PHWWUH� HQ� °XYUH� OHV� PHVXUHV� YLVDQW� OD�

OXWWH�FRQWUH�OD�GpVHUWLILFDWLRQ��

(OOH�FRPSUHQG���GLUHFWLRQV���

����/D�GLUHFWLRQ�GH�OD�FRQVHUYDWLRQ�GHV�IRUrWV��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��VXUYHLOOHU�OHV�IRUrWV��OHV�SURWpJHU�FRQWUH�OHV�LQFHQGLHV�HW�

OHV� PDODGLHV�� HQWUHWHQLU� OH� PDWpULHO� HW� OHV� pTXLSHPHQWV� HW�

DVVXUHU�OHXU�PDLQWHQDQFH��

�� pWDEOLU� HW� H[pFXWHU� OHV� SURMHWV� GH� OD� SURWHFWLRQ� GHV�

IRUrWV���

�� RUJDQLVHU� O
H[HUFLFH� GH� OD� FKDVVH�� OH� FRQWU{OHU� HW� OH�

SURPRXYRLU�j�GHV�ILQV�WRXULVWLTXHV��

��FRQVHUYHU�HW�UpJpQpUHU�OD�IDXQH�HW�OD�IORUH�VDXYDJH�GDQV�

OHXUV�ELRWRSHV��

��JpUHU�OHV�SDUFV�QDWLRQDX[�HW�OHV�UpVHUYHV�QDWXUHOOHV�HW�OD�
SURWHFWLRQ�GHV�]RQHV�KXPLGHV��

��VXLYUH�OD�GpOLPLWDWLRQ�HW� O
LPPDWULFXODWLRQ�GX�GRPDLQH�

IRUHVWLHU� GH� O
(WDW� HW� OHV� DFWLRQV�SRVVHVVRLUHV� V
\� UDSSRUWDQW�

HQ� FROODERUDWLRQ� DYHF� OHV� VHUYLFHV� GX� PLQLVWqUH� GHV�

GRPDLQHV�GH�O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV��

�� VXLYUH� OHV� GRVVLHUV� G
RFFXSDWLRQ� WHPSRUDLUH� GX�

GRPDLQH� IRUHVWLHU� GH� O
(WDW�� HQ� FROODERUDWLRQ� DYHF� OHV�

VHUYLFHV�FRQFHUQpV���

�� UpDOLVHU� OHV� WUDYDX[� WRSRJUDSKLTXHV� HW�

SKRWRJUDPPpWULTXHV��

��UpDOLVHU�OHV�pWXGHV�WHFKQLTXHV�UHODWLYHV�DX�GpFODVVHPHQW�

GX�GRPDLQH�IRUHVWLHU�GH�O
(WDW��DX[�FRQWUDWV�GH�UHERLVHPHQW�

HW� DX[� SpULPqWUHV� GH� IL[DWLRQ� GHV� GXQHV� GH� VDEOH� HQ�

FRRUGLQDWLRQ�DYHF�OHV�VHUYLFHV�GX�PLQLVWqUH�GHV�GRPDLQHV�GH�

O
(WDW�HW�GHV�DIIDLUHV�IRQFLqUHV���

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D���OD�VRXV�GLUHFWLRQ�GH�OD�FKDVVH�HW�GHV�SDUFV�QDWLRQDX[�

DYHF� XQ� VHUYLFH� GH� OD� FKDVVH�� GHV� SDUFV� QDWLRQDX[� HW� GHV�

UpVHUYHV�QDWXUHOOHV��
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E���/D�VRXV�GLUHFWLRQ�GH� OD�SURWHFWLRQ�GHV�IRUrWV�DYHF���
VHUYLFHV��

�� OH� VHUYLFH� GH� OD� SURWHFWLRQ� GHV� IRUrWV� HW� GH� OD�
PDLQWHQDQFH�GX�PDWpULHO�HW�GHV�pTXLSHPHQWV�IRUHVWLHUV��

��OH�VHUYLFH�GH�OD�GpOLPLWDWLRQ��

����/D�GLUHFWLRQ�GX�GpYHORSSHPHQW�V\OYR�SDVWRUDO���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� GpILQLU� HW� DUUrWHU� OHV� RSWLRQV� GX� GpYHORSSHPHQW� GX�

VHFWHXU�V\OYR�SDVWRUDO�HW�GHV�QDSSHV�DOIDWLqUHV�HW�OHV�SURMHWV�

LQWpJUpV�\�DIIpUHQWV��

��SURPRXYRLU�OHV�DFWLRQV�GH�UHERLVHPHQW��

��PRGHUQLVHU� HW� SURPRXYRLU� OHV� SpSLQLqUHV� HW� DPpOLRUHU�
OD� SURGXFWLRQ� GHV� SODQWV� IRUHVWLHUV� HW� SDVWRUDX[� HW�
GpYHORSSHU�OHV�SDUFRXUV�HW�OHV�QDSSHV�DOIDWLqUHV��

��DVVXUHU�OD�JHVWLRQ�GHV�SDUFRXUV�HW�GHV�QDSSHV�DOIDWLqUHV�

HW� FUpHU� GHV� UpVHUYHV� SDVWRUDOHV� SRXU� OD� VDXYHJDUGH� GX�

FKHSWHOV��

��DVVXUHU�OD�JHVWLRQ�GHV�SpULPqWUHV�GH�IL[DWLRQ�GHV�GXQHV�

GH�VDEOH�HW�GH�OXWWH�FRQWUH�OD�GpVHUWLILFDWLRQ�FRQIRUPpPHQW�j�

OD�OpJLVODWLRQ�HQ�YLJXHXU��

�� pODERUHU� OHV� pWXGHV� G
DPpQDJHPHQW� GHV� SpULPqWUHV� GH�

IL[DWLRQ� GHV� GXQHV� GH� VDEOH� HW� GH� OXWWH� FRQWUH� OD�

GpVHUWLILFDWLRQ� HW� DVVXUHU� OH� FRQWU{OH�� OH� VXLYL� GH� OHXU�

UpDOLVDWLRQ�HW�OHXU�pYDOXDWLRQ��

�� pODERUHU� HW� DFWXDOLVHU� O
LQYHQWDLUH� GHV� UHVVRXUFHV�

IRUHVWLqUHV�HW�SDVWRUDOHV��

�� pYDOXHU� O
DYDQFHPHQW� GHV� SURMHWV� IRUHVWLHUV� HW� OHXUV�

UpVXOWDWV�HQ�FROODERUDWLRQ�DYHF�OHV�VHUYLFHV�FRQFHUQpV��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D���OD�VRXV�GLUHFWLRQ�GX�UHERLVHPHQW�IRUHVWLHU�HW�SDVWRUDO�

DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GX�UHERLVHPHQW�IRUHVWLHU�HW�SDVWRUDO��

��OH�VHUYLFH�GH�O
LQYHQWDLUH�HW�GH�O
pYDOXDWLRQ��

E� ��/D� VRXV�GLUHFWLRQ�GHV�SDUFRXUV� HW� GH� OD� OXWWH� FRQWUH�
O
HQVDEOHPHQW�DYHF�GHX[�VHUYLFHV���

�� OH� VHUYLFH� GH� O
RUJDQLVDWLRQ� GH� O
H[SORLWDWLRQ� GHV�
SDUFRXUV�HW�GHV�QDSSHV��DOIDWLqUHV��

��OH�VHUYLFH�GH�OD�OXWWH�FRQWUH�O
HQVDEOHPHQW��

����/D�GLUHFWLRQ�GX�GpYHORSSHPHQW�VRFLR�pFRQRPLTXH�GH�

OD�SRSXODWLRQ�IRUHVWLqUH���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� UDWLRQDOLVHU� O
H[HUFLFH� GX� GURLW� G
XVDJH�� HQFDGUHU� OD�
SRSXODWLRQ� IRUHVWLqUH� HW� DVVXUHU� OHXU� LQWpJUDWLRQ� GDQV� OHV�
SURJUDPPHV�GH�GpYHORSSHPHQW�IRUHVWLHU��

�� VXLYUH� OHV� GRVVLHUV� UHODWLIV� DX[� DXWRULVDWLRQV� GH�
O
H[HUFLFH�GH�GURLW�G
XVDJH�HQ�FROODERUDWLRQ�DYHF�OHV�VHUYLFHV�
UpJLRQDX[���

�� LQWpJUHU� OHV� SRSXODWLRQV� IRUHVWLqUHV� GDQV� OHV� pWXGHV�

G�DPpQDJHPHQW� LQWpJUp�GHV� IRUrWV�QDWXUHOOHV� HW� DUWLILFLHOOHV�

HW� GDQV� OHV� SDUFRXUV� GRPDQLDX[�� FROOHFWLIV� HW� DOIDWLHUV� HW�

DVVXUHU�OH�FRQWU{OH�HW�OH�VXLYL�GH�OHXU�UpDOLVDWLRQ��

�� °XYUHU� SRXU� OD� FUpDWLRQ� HW� O
HQFDGUHPHQW� GHV�

JURXSHPHQWV�GH�GpYHORSSHPHQW�IRUHVWLHU��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D� �� OD� VRXV�GLUHFWLRQ�GHV� pWXGHV�G
DPpQDJHPHQW� LQWpJUp�

GHV�IRUrWV��

E� �� OD� VRXV�GLUHFWLRQ�GH� O
pFRQRPLH�HW�GH� O
HQFDGUHPHQW�

GH�OD�SRSXODWLRQ�IRUHVWLqUH���

����OD�GLUHFWLRQ�GH�OD�UpJOHPHQWDWLRQ�HW�GX�FRQWU{OH���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� FRQWU{OHU� O
DSSOLFDWLRQ� GHV� GLVSRVLWLRQV� GX� FRGH�

IRUHVWLHU�HW�GH�OD�UpJOHPHQWDWLRQ�IRUHVWLqUH���

�� FRQWU{OHU� OD� JHVWLRQ� GX� GRPDLQH� IRUHVWLHU� GH� O
(WDW� HW�

GHV�WHUUDLQV�VRXPLV�DX�UpJLPH�IRUHVWLHU�REMHW�GHV�FRQWUDWV�GH�

UHERLVHPHQW�HW�GHV�WUDYDX[�GH�IL[DWLRQ�GHV�GXQHV��

��VXLYUH�OH�FRQWHQWLHX[�SpQDO��OHV�MXJHPHQWV�UHQGXV�j�VRQ�
WLWUH� HW� OHV� WUDQVDFWLRQV� IRUHVWLqUHV� FRQIRUPpPHQW� DX[�
GLVSRVLWLRQV�GX�FRGH�IRUHVWLHU��

��FRQWU{OHU�O
DOLpQDWLRQ�GHV�SURGXLWV�GX�GRPDLQH�IRUHVWLHU�
GH�O
(WDW��

��LQVWUXLUH�OHV�GROpDQFHV�HW�SODLQWHV�GHV�FLWR\HQV��

$� FHW� HIIHW�� OD� GLUHFWLRQ� GH� OD� UpJOHPHQWDWLRQ� HW� GX�
FRQWU{OH� HVW� KDELOLWpH� j� SURFpGHU� j� WRXWHV� LQYHVWLJDWLRQV� HW�
HQTXrWHV��j�UHOHYHU�WRXWHV�GpIDLOODQFHV�HW�DQRPDOLHV�GDQV�OD�
PDUFKH� GHV� VHUYLFHV� IRUHVWLHUV� HW� GDQV� OD� JHVWLRQ� GX�
SDWULPRLQH�IRUHVWLHU��

'DQV�OH�FDGUH�GHV�PLVVLRQV�TXL�OXL�VRQW�FRQILpHV��HOOH�HVW�
KDELOLWpH� j� UHTXpULU� OD� FRPPXQLFDWLRQ� LPPpGLDWH� GH� WRXWH�
LQIRUPDWLRQ� HW� GH� WRXW� GRFXPHQW� TX
HOOH� HVWLPH� XWLOH� SRXU�
O
DFFRPSOLVVHPHQW�GH�VD�PLVVLRQ��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D� �� OD� VRXV�GLUHFWLRQ� GH� OD� UpJOHPHQWDWLRQ� HW� GX�
FRQWHQWLHX[��

E� �� OD� VRXV�GLUHFWLRQ� GX� FRQWU{OH� GH� OD� JHVWLRQ� GX�

GRPDLQH�IRUHVWLHU�GH�O
(WDW��

$UW��������/D�GLUHFWLRQ�JpQpUDOH�GH�O�DPpQDJHPHQW�HW�

GH�OD�FRQVHUYDWLRQ�GHV�WHUUHV�DJULFROHV��

(OOHV�HVW�FKDUJpH�QRWDPPHQW�GH���

�� pODERUHU� OHV� SODQV� HW� OHV� RULHQWDWLRQV� SRXU� OD�

SUpVHUYDWLRQ� GHV� UHVVRXUFHV� QDWXUHOOHV� HQ� VROV�� YpJpWDWLRQ��

HDX�HW�HQ�WHUUHV�DJULFROHV���

�� SURSRVHU�� pODERUHU� HW� SURPRXYRLU� WRXWHV� OHV� PHVXUHV�

DVVXUDQW�XQH�PHLOOHXUH�XWLOLVDWLRQ�GHV�UHVVRXUFHV�QDWXUHOOHV��

��pYDOXHU�OHV�UHVVRXUFHV�HQ�VROV�HW�OHXU�YRFDWLRQ��

��UpDOLVHU�GHV�DQDO\VHV�GHV�VROV�HW�GHV�HDX[��

��UpDOLVHU�GHV�UHFKHUFKHV�HQ�VFLHQFHV�GX�VRO��

��FRQWU{OHU�O
pYROXWLRQ�GHV�VROV�VRXV�OHV�GLIIpUHQWV�PRGHV�
G
H[SORLWDWLRQ��

�� DVVXUHU� OD� FRRUGLQDWLRQ� HQWUH� WRXV� OHV� LQWHUYHQDQWV� HQ�
PDWLqUH�GH�FRQVHUYDWLRQ�GHV�HDX[�HW�GX�VRO��

�� pODERUHU� OHV� pWXGHV� G
DPpQDJHPHQW� GHV� EDVVLQV�
YHUVDQWV���

��pODERUHU�OHV�pWXGHV�G
H[pFXWLRQ�GHV�WUDYDX[�DQWL�pURVLIV�

HW�OHV�SURJUDPPHU��

�� FRQWU{OHU� HW� VXLYUH� O
H[pFXWLRQ� GHV� SURMHWV� GH�

FRQVHUYDWLRQ�GHV�HDX[�HW�GX�VRO��
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��pYDOXHU�OHV�DPpQDJHPHQWV�GH�OD�FRQVHUYDWLRQ�GHV�HDX[�

HW�GX�VRO��

�� GpYHORSSHU� HW� SURPRXYRLU� OHV� DSSURFKHV� YLVDQW� XQH�

PHLOOHXUH�SUpVHUYDWLRQ�GHV� UHVVRXUFHV�HW� LPSOLTXHU� WRXV� OHV�

RSpUDWHXUV�DX[�HIIRUWV�GH�SUpVHUYDWLRQ��

��DVVXUHU�OD�YDORULVDWLRQ�HW�O
H[SORLWDWLRQ�GHV�RXYUDJHV�GH�

FRQVHUYDWLRQ�GHV�HDX[�HW�GX�VRO��

(OOH�FRPSUHQG���GLUHFWLRQV���

�����/D�GLUHFWLRQ�GH�O
DPpQDJHPHQW�HW�GH�OD�YDORULVDWLRQ�

GHV�RXYUDJHV��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��FRQFHYRLU�OHV�WUDYDX[�G
DPpQDJHPHQW�GH�FRQVHUYDWLRQ�

GHV�HDX[�HW�GX�VRO�HW�GH�WHUUHV�DJULFROHV��

��FRQVROLGHU�OHV�RXYUDJHV�GH�FRQVHUYDWLRQ�GHV�HDX[�HW�GX�

VRO�HW�GHV�WHUUHV�DJULFROHV��

��YDORULVHU�HW�H[SORLWHU�OHV�RXYUDJHV�GH�FRQVHUYDWLRQ�GHV�

HDX[�HW�GX�VRO��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� �� OD� VRXV�GLUHFWLRQ� GH� O
DPpQDJHPHQW� DYHF� GHX[�

VHUYLFHV���

��OH�VHUYLFH�GHV�WHFKQLTXHV�G
DPpQDJHPHQW��

��OH�VHUYLFH�GH�FRQVROLGDWLRQ�GHV�RXYUDJHV��

E�� /D� VRXV�GLUHFWLRQ� GHV� RXYUDJHV� K\GUDXOLTXHV� DYHF�

GHX[�VHUYLFHV���

��OH�VHUYLFH�GH�OD�FRQFHSWLRQ�GHV�RXYUDJHV�K\GUDXOLTXHV��

�� OH� VHUYLFH� GH� OD� YDORULVDWLRQ� GH� O
H[SORLWDWLRQ� GHV�

RXYUDJHV��

����/D�GLUHFWLRQ�GHV�pWXGHV��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH����

��pODERUHU�OHV�pWXGHV���

��VXLYUH�HW�pYDOXHU�OD�UpDOLVDWLRQ�GHV�WUDYDX[��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D����/D�VRXV�GLUHFWLRQ�GHV�pWXGHV�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GHV�pWXGHV�GH�SODQLILFDWLRQ��

��OH�VHUYLFH�GHV�pWXGHV�G
H[pFXWLRQ�HW�GH�OD�WRSRJUDSKLH��

E�� �� /D� VRXV�GLUHFWLRQ� GH� VXLYL� HW� pYDOXDWLRQ� DYHF� XQ�

VHUYLFH�GX�VXLYL�pYDOXDWLRQ��

����/D�GLUHFWLRQ�GHV�UHVVRXUFHV�HQ�VRO��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� LQYHQWRULHU� � OHV� WHUUHV�DJULFROHV�HW� LGHQWLILHU� OD�TXDOLWp�

GH�OHXU�VRO�HW�pWDEOLU�OH�IRQGV�GH�FDUWHV��

�� HIIHFWXHU� OHV� DQDO\VHV� GH� ODERUDWRLUH� HW�

JpRPRUSKRORJLTXHV�GX�VRO��

�� VXLYUH� OD� IHUWLOLWp� GHV� VROV�� GH� VDOLQLVDWLRQ��

G
DWURSKLVDWLRQ�HW�FRQWU{OHU�OHV�IDFWHXUV�GH�GpJUDGDWLRQ�HW�GH�

GpVHUWLILFDWLRQ��

�� VXLYUH� OHV� pWXGHV�� OHV� DQDO\VHV� HW� OHV� UpVXOWDWV� GH� OD�

WpOpGpWHFWLRQ��

�� pWDEOLU� OHV� SURJUDPPHV� LQIRUPDWLTXHV� UHODWLIV� j�

O
LQIRUPDWLRQ�VXU�OHV�VROV�HW�OD�JpRJUDSKLH�GHV�WHUUHV��

(OOH�FRPSUHQG�WURLV�VRXV�GLUHFWLRQV���

D����/D�VRXV�GLUHFWLRQ�GH�OD�FDUWRJUDSKLH�DYHF�OH�VHUYLFH�

GHV�LQYHQWDLUHV�HW�GHV�DQDO\VHV�GHV�VROV��

E����/D�VRXV�GLUHFWLRQ�GHV�pWXGHV�JpR�PRUSKRORJLTXHV�HW�

GH�O
pURVLRQ�DYHF�XQ�VHUYLFH�GH�OD�FDUWRJUDSKLH�GH�O
pURVLRQ��

F�� �� /D� VRXV�GLUHFWLRQ� GHV� H[SpULHQFHV� DSSOLTXpHV� DYHF�

XQ� VHUYLFH� GH� VXLYL� GH� OD� VDOLQLVDWLRQ� HW� GH� OD� IHUWLOLWp� GHV�

WHUUHV��

����/D�GLUHFWLRQ�GH�O
DPpQDJHPHQW�GH�O
HVSDFH�UXUDO���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� SURWpJHU� OHV� WHUUHV� DJULFROHV� HW� SDUWLFLSHU� j� OD�

GpOLPLWDWLRQ�GHV�SODQV�JpQpUDX[�G
DPpQDJHPHQW��

�� UpYLVHU�� SpULRGLTXHPHQW�� OHV� FDUWHV� GH� SURWHFWLRQ� GHV�

WHUUHV�DJULFROHV��

��VXSHUYLVHU�OHV�ODERUDWRLUHV�UpJLRQDX[��HQWUHSUHQGUH�OHV�

DQDO\VHV�SK\VLRORJLTXHV��FKLPLTXHV�HW�ELRORJLTXHV�GHV�VROV�

HW�PHWWUH�j�MRXU�OHV�WHFKQLTXHV�\�UHODWLYHV��

(OOH� FRPSUHQG� OD� VRXV�GLUHFWLRQ� GHV� DQDO\VHV� HW� GH�

O
DPpQDJHPHQW�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GHV�ODERUDWRLUHV�

��OH�VHUYLFH�GH�O
DPpQDJHPHQW�GHV�WHUUHV�DJULFROHV��

$UW��������/D�GLUHFWLRQ�JpQpUDOH�GHV�UHVVRXUFHV�HQ�HDX[���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� PHWWUH� HQ� SODFH� HW� JpUHU� OHV� UpVHDX[� GH� PHVXUH� HW�

G
REVHUYDWLRQ� FRQFHUQDQW� OHV� GLIIpUHQWHV� FRPSRVDQWHV� GHV�

UHVVRXUFHV�HQ�HDX�GX�SD\V��

�� pODERUHU� OHV� pWXGHV� GH� EDVH� HW� DSSOLTXpHV� YLVDQW�

O
pYDOXDWLRQ� HW� O
pWDEOLVVHPHQW� GHV� ELODQV� JpQpUDX[� GHV�

UHVVRXUFHV�HQ�HDX��

��PHWWUH�DX�SRLQW�OHV�SULQFLSHV�HW�OHV�PpWKRGHV�SURSUHV�j�

OD�JHVWLRQ�HW� j� O
H[SORLWDWLRQ�GH� UHVVRXUFHV�K\GUDXOLTXHV�HQ�

IRQFWLRQ�GH�O
RIIUH�HW�GH�OD�GHPDQGH��

�� SURPRXYRLU� OHV� DFWLYLWpV� GH� UHFKHUFKH� HW�

G
H[SpULPHQWDWLRQ� FRQFHUQDQW� OHV� UHVVRXUFHV� HQ� HDX�

FRQYHQWLRQQHOOHV� HW� QRQ� FRQYHQWLRQQHOOHV� HQ� YXH� G
HQ�

DVVXUHU�OHXU�GpYHORSSHPHQW��

�� PHWWUH� DX� SRLQW� OHV� IRQGHPHQWV� GHV� SODQV� GH�

PRELOLVDWLRQ� GHV� UHVVRXUFHV� K\GUDXOLTXHV� HW� GH� OHXU�

H[SORLWDWLRQ��

(OOH�FRPSUHQG�WURLV�GLUHFWLRQV���

���OD�GLUHFWLRQ�GHV�HDX[�GH�VXUIDFH��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��PHWWUH� HQ� SODFH� HW� GH� JpUHU� OHV� UpVHDX[� GH�PHVXUH� HW�

G
REVHUYDWLRQ� FRQFHUQDQW� OHV� GLIIpUHQWHV� FRPSRVDQWHV� GHV�

F\FOHV�K\GURORJLTXHV��

��GpYHORSSHU�OHV�V\VWqPHV�G
DOHUWH�HW�G
DQQRQFH�GH�FUXHV��

�� DSSOLTXHU� OHV� WHFKQRORJLHV� PRGHUQHV� G
DQDO\VH� GHV�
GRQQpHV� HW� GH� GpYHORSSHU� OHV� EDVHV� GH� GRQQpHV�
K\GURORJLTXHV��

��HQWUHSUHQGUH�OHV�pWXGHV�GHV�HDX[�YLVDQW�O
pYDOXDWLRQ�GHV�

UHVVRXUFHV�HQ�HDX�GHV�VXUIDFHV���
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��SURPRXYRLU�OHV�PRGpOLVDWLRQV�K\GURORJLTXHV��

�� HQWUHSUHQGUH� OHV� UHFKHUFKHV� HW� OHV� H[SpULPHQWDWLRQV�

UHODWLYHV�DX[�HDX[�GH�VXUIDFH��

��pWDEOLU�OHV�ELODQV�K\GURORJLTXHV�j�O
pFKHOOH�QDWLRQDOH�HW�

UpJLRQDOH��

(OOH�FRPSUHQG�WURLV�VRXV�GLUHFWLRQV��

D�� OD� VRXV�GLUHFWLRQ� GHV� UpVHDX[� GH� PHVXUH� DYHF� GHX[�
VHUYLFHV���

��OH�VHUYLFH�GHV�UpVHDX[��GH�PHVXUH�G
DOHUWH�HW�G
DQQRQFH�
GH�FUXHV��

�� OH� VHUYLFH� LQIRUPDWLTXH� HW� GH� PRGpOLVDWLRQV�
K\GURORJLTXHV��

E��OD�VRXV�GLUHFWLRQ�G
K\GURORJLH�DQDO\WLTXH�HW�GHV�EDVHV�
GH�GRQQpHV��

F�� OD� VRXV�GLUHFWLRQ� GHV� pWXGHV� HW� GHV� UHFKHUFKHV�

K\GURORJLTXHV�DYHF�XQ�VHUYLFH�GHV�pWXGHV��GHV�UHFKHUFKHV�HW�

GHV�PRQRJUDSKLHV��

���/D�GLUHFWLRQ�GHV�HDX[�VRXWHUUDLQHV�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��pODERUHU� OHV�pWXGHV�JpRSK\VLTXHV�HW�K\GURJpRORJLTXHV�

YLVDQW�O
pYDOXDWLRQ�GHV�UHVVRXUFHV�HQ�HDX[�VRXWHUUDLQHV��

��SURJUDPPHU�O
H[SORLWDWLRQ�GHV�HDX[�VRXWHUUDLQHV�VHORQ�
O
RIIUH�HW�OD�GHPDQGH��

�� HQWUHSUHQGUH� OD� SURVSHFWLRQ�GHV�HDX[� VRXWHUUDLQHV�SDU�

GHV�VRQGDJHV�GH�UHFRQQDLVVDQFH��

��DVVXUHU�OH�FRQWU{OH�HW�OH�VXLYL�GH�WRXWHV�OHV�DFWLYLWpV�GH�

VRQGDJHV�K\GUDXOLTXH��

�� GpYHORSSHU� OHV� UpVHDX[� GH� PHVXUHV� GHV� HDX[�

VRXWHUUDLQHV�HQ�YXH�GH�VXLYUH� O
pYROXWLRQ�GHV�UHVVRXUFHV�HQ�

HDX�VRXWHUUDLQH��

�� DSSOLTXHU� OHV� WHFKQLTXHV� GH� PRGpOLVDWLRQ� HQ� YXH�

G
pWDEOLU�OHV�ELODQV�G
HDX�GHV�V\VWqPHV�DTXLIqUHV��

��GpYHORSSHU� OHV�UHFKHUFKHV�HW� OHV�H[SpULPHQWDWLRQ�GDQV�
OH�GRPDLQH�GHV�HDX[�VRXWHUUDLQHV��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� OD� VRXV�GLUHFWLRQ� GHV� pWXGHV� HW� GHV� UHFKHUFKHV�
K\GURJpRORJLTXHV�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GHV�pWXGHV�JpRSK\VLTXHV��

�� OH� VHUYLFH� GHV� pWXGHV�� GHV� UHFKHUFKHV� HW� GHV�
PRGpOLVDWLRQV�GHV�DTXLIqUHV��

E�� /D� VRXV�GLUHFWLRQ� GHV� VRQGDJHV� K\GUDXOLTXHV� DYHF�
GHX[�VHUYLFHV���

��OH�VHUYLFH�GHV�WUDYDX[�GH�SLp]RPqWUHV��

�� OH� VHUYLFH� GH� FRQWU{OH� HW� GH� VXLYL� GHV� VRQGDJHV�
K\GUDXOLTXHV��

���/D�GLUHFWLRQ�GHV� HDX[�QRQ� FRQYHQWLRQQHOOHV� HW� GH� OD�
UHFKDUJH�DUWLILFLHOOH���

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� O
pYDOXDWLRQ� TXDQWLWDWLYH� HW� TXDOLWDWLYH� GHV� UHVVRXUFHV�
HQ� HDX� QRQ� FRQYHQWLRQQHOOHV� HVVHQWLHOOHPHQW� OHV� HDX[�
VDXPkWUHV�HW�OHV�HDX[�XVpHV��

�� pODERUHU� GHV� pWXGHV� HQ� YXH� GH� SURPRXYRLU�
O
H[SORLWDWLRQ�GH�FHV�UHVVRXUFHV��

��pWDEOLU�GHV�ELODQV�DQQXHOV�GH�FHV�UHVVRXUFHV�HW�GH�OHXU�
H[SORLWDWLRQ��

�� SURJUDPPHU� OHV� WUDYDX[� GH� UHFKDUJH� DUWLILFLHOOH� GHV�

QDSSHV�VRXWHUUDLQHV��

�� pWXGLHU� HW� VXLYUH� O
LPSDFW� GH� OD� UHFKDUJH� VXU� OD�
SRWHQWLDOLWp�HQ�HDX�GHV�QDSSHV�FRQFHUQpHV��

�� SURPRXYRLU� OD� UHFKDUJH� GHV� QDSSHV� j� SDUWLU� GHV� HDX[�
QRQ�FRQYHQWLRQQHOOHV��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D����OD�VRXV�GLUHFWLRQ�GHV�HDX[�QRQ�FRQYHQWLRQQHOOHV��

E����OD�VRXV�GLUHFWLRQ�GH�OD�UHFKDUJH�DUWLILFLHOOH��

$UW������ ��/D�GLUHFWLRQ�JpQpUDOH�GX�JpQLH�UXUDO�HW�GH�
O
H[SORLWDWLRQ�GHV�HDX[��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� UpDOLVHU� OHV� pWXGHV� G
RUGUH� VWUDWpJLTXH�� IRUPXOHU� OHV�
SROLWLTXHV�HW� pODERUHU� OHV�SODQV� UHODWLIV�DX�VHFWHXU�GX�JpQLH�
UXUDO�HW�GH�O
H[SORLWDWLRQ�GHV�HDX[�GDQV�OH�VHFWHXU�DJULFROH��

�� VXLYUH� HW� pYDOXHU� OHV� SURMHWV� G
DPpQDJHPHQW� GHV�
SpULPqWUHV� LUULJXpV� HW� G
DVVDLQLVVHPHQW� DJULFROH�� HW� GHV�
SURJUDPPHV� G
H[SORLWDWLRQ� GH� O
HDX� G
LUULJDWLRQ� HW� GH�
PDLQWHQDQFH�GHV�RXYUDJHV�HW�GHV�pTXLSHPHQWV�K\GUDXOLTXHV�
HW� FRQFHYRLU� OHV� PpWKRGHV� WHFKQLTXHV� HW� pFRQRPLTXHV� OHV�
SOXV�DSSURSULpHV�GDQV�FHV�GRPDLQHV��

�� UDWLRQDOLVHU� O
XWLOLVDWLRQ� GHV� HDX[�� YDORULVHU� OHV� HDX[��
QRQ� FRQYHQWLRQQHOOHV� HQ� DJULFXOWXUH�� VXLYUH� OH� DVSHFWV�
LQVWLWXWLRQQHOV�SRXU�OD�SURPRWLRQ�GHV�JURXSHPHQWV�G
LQWpUrW�
FROOHFWLI� HW� pWXGLHU� HW� PHWWUH� HQ� °XYUH� OHV� LQVWUXPHQWV� GH�
JHVWLRQ�GH�OD�GHPDQGH�HQ�HDX�GDQV�OH�VHFWHXU�DJULFROH��

�� FRRUGRQQHU� OHV� SURJUDPPHV� G
HDX� SRWDEOH� GDQV� OHV�
PLOLHX[� XUEDLQ� HW� UXUDO�� pODERUHU� OHV� SURJUDPPHV�
G
DSSURYLVLRQQHPHQW� HQ� HDX� SRWDEOH� GHV� ]RQHV� UXUDOHV��
VXLYUH�HW�pYDOXHU�OHV�SURMHWV�\�UHODWLIV��

�� FRRUGRQQHU� OHV� SURJUDPPHV� G
LQIUDVWUXFWXUH� UXUDOH� HW�
pWXGLHU� OHV� DVSHFWV� WHFKQRORJLTXHV� HW� pFRQRPLTXHV� HQ�
PDUWLqUH� GH� PDFKLQLVPH� DJULFROH� HQ� YXH� G
HQFRXUDJHU� OD�
PpFDQLVDWLRQ�GDQV�OH�VHFWHXU�DJULFROH��

(OOH�FRPSUHQG�WURLV�GLUHFWLRQV���

��� �� /D� GLUHFWLRQ� GH� O
LUULJDWLRQ� HW� GH� O
H[SORLWDWLRQ� GHV�
HDX[�DJULFROHV��

(OOH�HVW�FKDUJpH�QRWDPPHQW��GH���

�� pODERUHU� OHV� pWXGHV� j� FDUDFWqUH� JpQpUDO� SRXU� OH�

GpYHORSSHPHQW�GX�VHFWHXU�GH�O
LUULJDWLRQ�HW�G
DVVDLQLVVHPHQW�

DJULFROH��

�� pODERUHU� OHV� pWXGHV� HW� OHV� SURJUDPPHV� UHODWLIV� DX[�

SURMHWV� G
DVVDLQLVVHPHQW� DJULFROH� HW� G
DPpQDJHPHQW� RX� GH�

UpKDELOLWDWLRQ� HW� PRGHUQLVDWLRQ� GHV� SpULPqWUHV� LUULJXpV� HW�

VXLYUH�HW�pYDOXHU�OD�UpDOLVDWLRQ�GH�FHV�SURMHWV��

�� VXLYUH� HW� pYDOXHU� OHV� SURJUDPPHV� G
H[SORLWDWLRQ� GHV�
HDX[� GDQV� OHV� SpULPqWUHV� LUULJXpV� HW� pWXGLHU� OHV� DVSHFWV�
RUJDQLVDWLRQQHOV� HW� pFRQRPLTXHV� GH� O
XWLOLVDWLRQ� GHV� HDX[�
GDQV�FHV�SpULPqWUHV��

�� VXLYUH� HW� pYDOXHU� OHV� SURJUDPPHV� GH� PDLQWHQDQFH� HW�
HQWUHWHQLU� OHV� RXYUDJHV� HW� GHV� pTXLSHPHQWV� K\GUDXOLTXHV�
SXEOLFV� GDQV� OHV� SpULPqWUHV� LUULJXpV� HW� GpYHORSSHU� OHV�
PpWKRGHV� HW� OHV� V\VWqPHV� SRXU� OD� SURWHFWLRQ� GH� FHV�
SpULPqWUHV��
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��PHWWUH� HQ�SODFH�XQH�EDQTXH�GH�GRQQpHV�QDWLRQDOH� VXU�

WRXW�FH�TXL�HVW�HQ�UDSSRUW�DYHF�OH�VHFWHXU�GH�O
LUULJDWLRQ�HW�GH�

O
DVVDLQLVVHPHQW�DJULFROH��

(OOH�FRPSUHQG�WURLV�VRXV�GLUHFWLRQV���

D�� �� /D� VRXV�GLUHFWLRQ� GHV� pWXGHV� HW� GH� O
DPpQDJHPHQW�
GHV� SpULPqWUHV� LUULJXpV� DYHF� XQ� VHUYLFH� GH� SODQLILFDWLRQ� HW�
GH�VXLYL�GHV�SURMHWV��

E�� �� /D� VRXV�GLUHFWLRQ� GH� O
H[SORLWDWLRQ� GHV� HDX[�
DJULFROHV��

F��/D�VRXV�GLUHFWLRQ�GH�OD�PDLQWHQDQFH�DYHF��XQ�VHUYLFH�

GH�GpYHORSSHPHQW�GHV�PpWKRGHV��

�����/D�GLUHFWLRQ�GH�O
pFRQRPLH�GH�O
HDX��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� pODERUHU� OHV� SURJUDPPHV� GH� UDWLRQDOLVDWLRQ� GH�

O
XWLOLVDWLRQ� GH� O
HDX� HW� GH� O
DPpOLRUDWLRQ� GHV� PpWKRGHV�

G
LUULJDWLRQ�GDQV�OHV�SpULPqWUHV�LUULJXpV��

��YDORULVHU�OHV�HDX[�QRQ�FRQYHQWLRQQHOOHV�GDQV�OH�VHFWHXU�
GH� O
DJULFXOWXUH� HW� VXLYUH� HW� pYDOXHU� OHV� SURJUDPPHV� GH�
GpYHORSSHPHQW�SRXU� O
H[SORLWDWLRQ�GHV� HDX[�pSXUpHV�HW�GHV�
HDX[�VDOpHV��

�� UpDOLVHU� OHV� pWXGHV� HW� OHV� SURJUDPPHV�GH� IRUPDWLRQ�HW�
G
HQFDGUHPHQW�SRXU�OD�SURPRWLRQ�GHV�JURXSHPHQWV�G
LQWpUrW�
FROOHFWLI� G
LUULJDWLRQ� HW� G
HDX� SRWDEOH� HW� VXLYUH� OHV� DVSHFWV�
LQVWLWXWLRQQHOV�UHODWLIV�j�FHV�JURXSHPHQWV��

��pWXGLHU�HW�PHWWUH�HQ�°XYUH�OHV�PpWKRGHV�GH�JHVWLRQ�GH�
OD�GHPDQGH�HQ�HDX�GDQV� OH� VHFWHXU�GH� O
DJULFXOWXUH�HW�GH� OD�
SURVSHFWLRQ�GHV�SRVVLELOLWpV�IXWXUHV�GDQV�FH�GRPDLQH��

(OOH�FRPSUHQG�WURLV�VRXV�GLUHFWLRQV���

D�� ��/D�VRXV�GLUHFWLRQ�GH� O
pFRQRPLH�G
HDX�HQ� LUULJDWLRQ��
DYHF��XQ�VHUYLFH�GH�O
DPpOLRUDWLRQ�GHV�PpWKRGHV�G
LUULJDWLRQ��

E�� �� /D� VRXV�GLUHFWLRQ� GH� OD� YDORULVDWLRQ� GHV� HDX[� QRQ�
FRQYHQWLRQQHOOHV�DYHF�XQ�VHUYLFH�GH�GpYHORSSHPHQW��

F����/D�VRXV�GLUHFWLRQ�GH�OD�SURPRWLRQ�GHV�JURXSHPHQWV�
K\GUDXOLTXHV� DYHF� XQ� VHUYLFH� GHV� JURXSHPHQWV�
K\GUDXOLTXHV��

���/D�GLUHFWLRQ�GH�O
HDX�SRWDEOH�HW�GH�O
pTXLSHPHQW�UXUDO��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��GH�OD�FRRUGLQDWLRQ�GHV�SURJUDPPHV�G
HDX�SRWDEOH�GDQV�

OHV�PLOLHX[�XUEDLQ�HW�UXUDO��

�� FRRUGRQQHU� OHV� pWXGHV� HW� OHV� SURJUDPPHV� QDWLRQDX[�

G
DSSURYLVLRQQHPHQW� HQ� HDX� SRWDEOH� GHV� ]RQHV� UXUDOHV��

VXLYUH�HW�pYDOXHU� OHV�SURMHWV�\�UHODWLIV�HW�GX�GpYHORSSHPHQW�

GHV� PpWKRGHV� WHFKQLTXHV� HW� pFRQRPLTXHV� SRXU� OD�

VDWLVIDFWLRQ�GHV�EHVRLQV�HQ�HDX�SRWDEOH�KXPDLQV�HW�DQLPDX[�

GDQV�OH�PLOLHX�UXUDO��

�� FRRUGRQQHU� OHV� SURJUDPPHV� G
LQIUDVWUXFWXUH� UXUDOH�

DYHF�OHV�GpSDUWHPHQWV�FRQFHUQpV��

�� pWXGLHU� OHV� GLIIpUHQWV� DVSHFWV� WHFKQRORJLTXHV� HW�

pFRQRPLTXHV� HQ� PDWLqUH� GH� PDFKLQLVPH� DJULFROH� HW�

SDUWLFLSHU�j�O
pODERUDWLRQ�GHV�QRUPHV�\�UHODWLYHV��

(OOH�FRPSUHQG�WURLV�VRXV�GLUHFWLRQV���

D�� ��/D� VRXV�GLUHFWLRQ�GHV�pWXGHV�HW�GH� O
HDX�SRWDEOH�HQ�

PLOLHX�XUEDLQ��

E�� �� /D� VRXV�GLUHFWLRQ� GH� O
HDX� SRWDEOH� HQ�PLOLHX� UXUDO�

DYHF�XQ�VHUYLFH��GH�VXLYL�GHV�SURMHWV��

F�� /D� VRXV�GLUHFWLRQ� GH� O
pTXLSHPHQW� UXUDO� DYHF� XQ�

VHUYLFH�GH�PDFKLQLVPH�DJULFROH��

$UW�� ���� ��/D�GLUHFWLRQ�JpQpUDOH� GHV� EDUUDJHV� HW� GHV�

JUDQGV�WUDYDX[�K\GUDXOLTXHV�

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��pODERUHU�OHV�pWXGHV�K\GUDXOLTXHV��

��pODERUHU�OHV�pWXGHV�GH�PDvWULVH�GHV�HDX[�GH�VXUIDFH��

��pODERUHU�OHV�pWXGHV�GH�PRELOLVDWLRQ�GHV�HDX[��

��pODERUHU�OHV�pWXGHV�GH�JUDQGV�RXYUDJHV�K\GUDXOLTXHV�GH�

PRELOLVDWLRQ�GHV�HDX[�GH�VXUIDFH��JUDQGV�EDUUDJHV��RXYUDJHV�

GH�WUDQVIHUW�G
HDX��EDUUDJHV�FROOLQDLUHV���

�� pODERUHU� OHV� pWXGHV� GHV� JUDQGV� DPpQDJHPHQWV�

K\GUDXOLTXHV��

��UpDOLVHU�OHV�JUDQGV�EDUUDJHV��EDUUDJHV�FROOLQDLUHV�HW�GHV�

JUDQGV�DPpQDJHPHQWV�K\GUDXOLTXHV��

�� FRQWU{OHU� HW� DVVXUHU� OD� PDLQWHQDQFH� GHV� JUDQGV�

EDUUDJHV��

��UpDOLVHU�OHV�RXYUDJHV�GH�SURWHFWLRQ�GHV�]RQHV�UXUDOHV�HW�

DJULFROHV�GHV�FUXHV�GHV�RXHGV��

(OOH�FRPSUHQG���GLUHFWLRQV���

���/D�GLUHFWLRQ�GHV�pWXGHV�GH�PRELOLVDWLRQ�GHV�HDX[��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��SUpSDUHU�OHV�GRQQpHV�GH�EDVH�GHV�pWXGHV�K\GUDXOLTXHV��

��SUpSDUHU�OHV�pWXGHV�UHODWLYHV�DX[�UHOLHIV��DX[�VpGLPHQWV�

HW�j�OD�FDUWRJUDSKLH���

�� SUpSDUHU� OHV� pWXGHV� JpRORJLTXHV�� JpRWHFKQLTXHV� HW� OD�

PpFDQLVDWLRQ�GX�VRO�QpFHVVDLUHV�DX[�RXYUDJHV�K\GUDXOLTXHV��

�� pWXGLHU� HW� UpDOLVHU� OHV� SURMHWV� GH� SURWHFWLRQ� GHV� ]RQHV�

UXUDOHV�HW�DJULFROHV�GHV�FUXHV�GHV�RXHGV��

�� HIIHFWXHU� OHV� pWXGHV� GHV� JUDQGV� DPpQDJHPHQWV�

K\GUDXOLTXHV��

��HIIHFWXHU�OHV�pWXGHV�JpQpUDOHV�G
K\GUDXOLTXH��

�� HIIHFWXHU� OHV� pWXGHV� GH� PRELOLVDWLRQ� GHV� HDX[� SRXU�

VDWLVIDLUH� OHV� EHVRLQV� HQ� HDX� SRWDEOH� GH� O
DJULFXOWXUH��

O
LQGXVWULH�HW�GX�WRXULVPH��

��HIIHFWXHU�OHV�pWXGHV�GH�GpYHORSSHPHQW�GH�UHVVRXUFHV�HQ�

HDX�GH�VXUIDFH�SRWHQWLHOOHV�HW�OHXU�YDORULVDWLRQ��

��pWXGLHU�OD�TXDOLWp�GHV�HDX[�GHV�EDUUDJHV��

��pWXGLHU�OHV�PRGqOHV�PDWKpPDWLTXHV�SRXU�O
H[SORLWDWLRQ�

GHV� JUDQGV� RXYUDJHV� K\GUDXOLTXHV� HW� HIIHFWXHU� OHV�

WUDLWHPHQWV� LQIRUPDWLTXHV� GHV� GRQQpHV� UHODWLYHV� DX[�

UHVVRXUFHV�HQ�HDX�GH�VXUIDFH�PRELOLVpHV��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� �� OD�VRXV�GLUHFWLRQ�GHV�pWXGHV�JpQpUDOHV�K\GUDXOLTXHV�

DYHF�WURLV�VHUYLFHV���

��OH�VHUYLFH�GH�O
LQJpQLHULH�K\GUDXOLTXH��

��OH�VHUYLFH�GHV�pWXGHV�JpRORJLTXHV��

��OH�VHUYLFH�GH�OD�WRSRJUDSKLH�HW�GH�OD�FDUWRJUDSKLH��
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E�� �� /D� VRXV�GLUHFWLRQ� GHV� PRGqOHV� PDWKpPDWLTXHV�
G
H[SORLWDWLRQ�GHV�JUDQGV�RXYUDJHV�K\GUDXOLTXHV��

�����/D�GLUHFWLRQ�GHV�JUDQGV�RXYUDJHV�K\GUDXOLTXHV��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

�� SUpSDUHU� OHV� PHVXUHV� QpFHVVDLUHV� SRXU� OHV�
H[SURSULDWLRQV�HW� OHV�RFFXSDWLRQV� WHPSRUDLUHV� UHODWLYHV�DX[�
JUDQGV�RXYUDJHV�K\GUDXOLTXHV��

��UpDOLVHU�OHV�JUDQGV�RXYUDJHV�K\GUDXOLTXHV��

(OOH�FRPSUHQG�GHX[�VRXV�GLUHFWLRQV���

D�� �� /D� VRXV�GLUHFWLRQ� GHV� pTXLSHPHQWV� K\GUR�
pOHFWULTXHV� DYHF� XQ� VHUYLFH� GHV� JUDQGHV� VWDWLRQV� GH�
SRPSDJH��

E����/D�VRXV�GLUHFWLRQ�GH�UpDOLVDWLRQ�GHV�JUDQGV�RXYUDJHV�
K\GUDXOLTXHV�DYHF�XQ�VHUYLFH�GH�JpQLH�FLYLO��

���OD�GLUHFWLRQ�GHV�JUDQGV�EDUUDJHV��

(OOH�HVW�FKDUJpH�QRWDPPHQW�GH���

��HIIHFWXHU�OHV�pWXGHV�G
H[pFXWLRQ�GHV�EDUUDJHV��

��SURJUDPPHU�OD�UpDOLVDWLRQ�GHV�EDUUDJHV��

��VXLYUH�OD�PDvWULVH�GHV�FR�WV�HW�GHV�GpODLV�GH�UpDOLVDWLRQ��

�� DVVXUHU� O
DVVLVWDQFH� WHFKQLTXH� GXUDQW� OHV� pWDSHV� GH�
UpDOLVDWLRQ�GHV�EDUUDJHV��

�� FRRUGRQQHU� HW� VXLYUH� OHV� H[SURSULDWLRQV�� OHV�
LQGHPQLVDWLRQV� HW� OHV� UpLQVWDOODWLRQV� GXUDQW� OHV� pWDSHV� GH�
UpDOLVDWLRQ�GHV�EDUUDJHV��

(OOH�FRPSUHQG�FLQT�VRXV�GLUHFWLRQV���

D����OD�VRXV�GLUHFWLRQ�GHV�pWXGHV�G
H[pFXWLRQ�GHV�EDUUDJHV�
DYHF�XQ�VHUYLFH�GH�SURJUDPPDWLRQ�GHV�pWXGHV�GHV�EDUUDJHV��

E����/D�VRXV�GLUHFWLRQ�GH�OD�JpRORJLH�HW�GHV�ODERUDWRLUHV�
GHV�EDUUDJHV�DYHF�XQ�VHUYLFH�GHV�ODERUDWRLUHV�GHV�EDUUDJHV��

F�� ��/D� VRXV�GLUHFWLRQ�GH� OD� SURJUDPPDWLRQ� HW� GX� VXLYL�
GHV�WUDYDX[�GHV�EDUUDJHV�DYHF�XQ�VHUYLFH�GX�PDWpULHO�HW�GHV�
pTXLSHPHQWV�K\GUR�pOHFWULTXHV�GHV�EDUUDJHV��

G�� �� /D� VRXV�GLUHFWLRQ� GHV� H[SURSULDWLRQV� SRXU� OHV�
EDUUDJHV� DYHF� XQ� VHUYLFH� GHV� H[SURSULDWLRQV� HW� GHV�
LQGHPQLVDWLRQV��

H�� �� /D� VRXV�GLUHFWLRQ� GH� O
DQDO\VH� GHV� SUL[� HW� GH� OD�
PDvWULVH�GHV�FR�WV�GHV�EDUUDJHV��

���/D�GLUHFWLRQ�GH�O
H[SORLWDWLRQ�GHV�EDUUDJHV��

(OOH�HVW�FKDUJpH�GH���

�� VXLYUH� OD� VpFXULWp� GHV� EDUUDJHV� HW� GHV� EDUUDJHV�
FROOLQDLUHV��

�� DVVXUHU� OD�PDLQWHQDQFH�QpFHVVDLUH�GHV�EDUUDJHV�HW�GHV�
EDUUDJHV�FROOLQDLUHV�H[LVWDQWV��

��DVVXUHU�OD�PDLQWHQDQFH�GX�PDWpULHO�HW�GHV�pTXLSHPHQWV�
GHV�EDUUDJHV��

��HIIHFWXHU�O
pWXGH�GH�O
HQYDVHPHQW��GX�UpJLPH�GHV�FUXHV�
HW� GX� WUDLWHPHQW� LQIRUPDWLTXH� GHV� GRQQpHV� UHODWLYHV� DX[�
EDUUDJHV�HW�DX[�EDUUDJHV�FROOLQDLUHV��

��DVVXUHU�O
H[SORLWDWLRQ�GHV�EDUUDJHV��

(OOH�FRPSUHQG�WURLV�VRXV��GLUHFWLRQV�HW�TXDWUH�FHQWUHV�

D�� �� OD� VRXV�GLUHFWLRQ� GX� FRQWU{OH� GH� OD� VpFXULWp� GHV�
EDUUDJHV��

E����OD�VRXV�GLUHFWLRQ�GH�O
HQWUHWLHQ�HW�GH�OD�PDLQWHQDQFH�
GHV�EDUUDJHV�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�GHV�pTXLSHPHQWV�K\GUR�pOHFWULTXHV��

��OH�VHUYLFH�GHV�pTXLSHPHQWV�pOHFWUR�PpFDQLTXHV��

F�� �� OD� VRXV�GLUHFWLRQ� GX� IRQFWLRQQHPHQW� HW� GH�
O
H[SORLWDWLRQ�GHV�EDUUDJHV��

G����OH��FHQWUH�GHV�EDUUDJHV�GH�OD�0HGMHUGDK�HW�DIIOXHQWV��
LQVWDOOp�DX�EDUUDJH�GH�6LGL�6DOHP�DYHF�WURLV�VHUYLFHV���

��XQ�VHUYLFH�G
H[SORLWDWLRQ�GX�EDUUDJH�GH�6LGL�6DOHP��

��XQ�VHUYLFH�G
H[SORLWDWLRQ�GX�EDUUDJH�GH�%DUEDUD��

��XQ�VHUYLFH�G
H[SORLWDWLRQ�GX�EDUUDJH�GH�0DOOHJ��

H��OH�FHQWUH�GHV�EDUUDJHV�GH�O
H[WUrPH�QRUG�HW�GH�O
,FKNHXO��
LQVWDOOp�DX�EDUUDJH�GH�-RXPLQH�DYHF�GHX[�VHUYLFHV���

��OH�VHUYLFH�G
H[SORLWDWLRQ�GX�EDUUDJH�GH�6LGL�%DUUDN��

��OH�VHUYLFH�G
H[SORLWDWLRQ�GH�6HMQDQH��

I��OH�FHQWUH�GHV�EDUUDJHV�GH�O
RXHG�0pOLDQH�HW�DIIOXHQWV�HW�
GX� &DS� %RQ� LQVWDOOp� DX� EDUUDJH� GH� %LU�0
FKDUJD� DYHF� XQ�
VHUYLFH�G
H[SORLWDWLRQ�GH�EDUUDJH�GH�%LU�0
FKHUJD��

J��OH�FHQWUH�GH�OD�7XQLVLH�FHQWUDOH�LQVWDOOp�DX�EDUUDJH�GH�
6LGL�6DkG�DYHF�XQ�VHUYLFH�G
H[SORLWDWLRQ�GH�EDUUDJH�GH�6LGL�
6DkG���

&KDTXH� FHQWUH� HVW� GLULJp� SDU� XQ� FDGUH� D\DQW� UDQJ� HW�
SUpURJDWLYHV�GH�VRXV�GLUHFWHXU�G
DGPLQLVWUDWLRQ�FHQWUDOH��

&+$3,75(�9,,�

/HV�VHUYLFHV�UpJLRQDX[�

$UW�� ���� �� /HV� VHUYLFHV� UpJLRQDX[� GX� PLQLVWqUH� GH�
O
DJULFXOWXUH� FRPSUHQQHQW� OHV� FRPPLVVDULDWV� UpJLRQDX[� DX�
GpYHORSSHPHQW�DJULFROH�FUppV�SDU�OD�ORL�Q��������GX���PDUV�
������WHOOH�TXH�FRPSOpWpH�SDU�OD�ORL�Q���������GX����RFWREUH�
�����VXVYLVpH���

&+$3,75(�9,,,�

'LVSRVLWLRQV�GLYHUVHV�

$UW��������6RQW�DEURJpHV��WRXWHV�GLVSRVLWLRQV�DQWpULHXUHV�
FRQWUDLUHV�DX�SUpVHQW�GpFUHW�HW�QRWDPPHQW���

�� OH� GpFUHW� Q�� ������� GX� ��� PDL� ������ SRUWDQW�
RUJDQLVDWLRQ� GX� PLQLVWqUH� GH� O
DJULFXOWXUH� WHO� TXH�
PRGLILp�HW�FRPSOpWp�SDU�OH�GpFUHW�Q���������GX����PDUV�
������SDU�OH�GpFUHW�Q���������GX����DYULO������HW�SDU�OH�
GpFUHW�Q����������GX����QRYHPEUH������HW�SDU�OH�GpFUHW�
Q����������GX����GpFHPEUH�������

�� OH� GpFUHW� Q�� ������� GX� ��� PDL� ������ SRUWDQW�

RUJDQLVDWLRQ� GH� O
H[�PLQLVWqUH� GH� OD� SURGXFWLRQ� DJULFROH� HW�

GH�O
DJUR�DOLPHQWDLUH��

�� OH� GpFUHW� Q�� �������� GX� �� MXLQ� ������ SRUWDQW�

UDWWDFKHPHQW� GH� OD� GLUHFWLRQ� GHV� JUDQGV� WUDYDX[�

K\GUDXOLTXHV� UHOHYDQW� GX� PLQLVWqUH� GH� O
pTXLSHPHQW� HW� GH�

O
KDELWDW�DX�PLQLVWqUH�GH�O
DJULFXOWXUH��

�� OH� GpFUHW� Q�� �������� GX� �� MXLQ� ����� UDWWDFKDQW� OHV�

VWUXFWXUHV�GH� O
H[�PLQLVWqUH�GH� OD�SURGXFWLRQ�DJULFROH�HW�GH�

O
DJUR�DOLPHQWDLUH�DX�PLQLVWqUH�GH�O
DJULFXOWXUH��

$UW�� ���� ��/HV�PLQLVWUHV�GH� O
DJULFXOWXUH�HW�GHV� ILQDQFHV�

VRQW� FKDUJpV�� FKDFXQ� HQ� FH�TXL� OH� FRQFHUQH��GH� O
H[pFXWLRQ�

GX� SUpVHQW� GpFUHW� TXL� VHUD�SXEOLp� DX� -RXUQDO�2IILFLHO� GH� OD�

5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����IpYULHU����������

=LQH�(O�$ELGLQH�%HQ�$OL�




