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0DGDPH� 0RXILGD� =HUDL�QpH�.DGUL��LQJpQLHXU�SULQFLSDO�
HVW� FKDUJpH� GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH� j
O
DUURQGLVVHPHQW� GH�OD�SURGXFWLRQ�YpJpWDOH�DX�FRPPLVVDULDW
UpJLRQDO�DX�GpYHORSSHPHQW�DJULFROH�GH�7R]HXU�

$UUrWp� GHV� PLQLVWUHV� GH� O
DJULFXOWXUH� HW� GX
WUDQVSRUW� GX� ��� VHSWHPEUH� ������ IL[DQW� OD
FRPSRVLWLRQ�HW�OHV�UqJOHV�GH�IRQFWLRQQHPHQW��GH�OD
FRPPLVVLRQ� LQWHU�DGPLQLVWUDWLYH� FKDUJpH� GH
VWDWXHU� VXU� O
pTXLYDOHQFH� GHV� EUHYHWV� pWUDQJHUV
DYHF�OHV�EUHYHWV�WXQLVLHQV��DLQVL�TXH�OD�FRQYHUVLRQ
GHV� EUHYHWV� GH�FRPPHUFH�PDULWLPH�HQ�EUHYHWV�GH
SrFKH�HW�YLFH�YHUVD�

/HV�PLQLVWUHV�GH�O
DJULFXOWXUH�HW�GX�WUDQVSRUW�

9X� OD� ORL� Q�� ������ GX� ��� IpYULHU� ������ SRUWDQW� ORL
G
RULHQWDWLRQ�GH�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�

9X� OH� GpFUHW� Q���������GX����VHSWHPEUH�������UHODWLI�j
O
H[HUFLFH� GHV� IRQFWLRQV� GH� FDSLWDLQH� RX� GH� SDWURQ�� GH
VHFRQG� FDSLWDLQH� RX� GH� OLHXWHQDQW�� j� ERUG� GHV�QDYLUHV�GH
FRPPHUFH� HW� GH� SrFKH� DVWUHLQWV� j� SRVVpGHU� XQ� UHJLVWUH
G
pTXLSDJH�HW�QRWDPPHQW�VRQ�DUWLFOH���

9X� OH� GpFUHW� Q�� ������� GX� ��� VHSWHPEUH� ������UHODWLI�j
O
H[HUFLFH� GH�FKHI�PpFDQLFLHQ��GH�VHFRQG�PpFDQLFLHQ�HW�GH�FKHI
GH� TXDUW� PpFDQLFLHQ�� j� ERUG� GHV� QDYLUHV� GH�FRPPHUFH�HW�GH
SrFKH� DVWUHLQWV� j� SRVVpGHU� XQ� UHJLVWUH� G
pTXLSDJH� HW� GRQW�OD
SXLVVDQFH�HVW�VXSpULHXUH�j����&9�HW�QRWDPPHQW�VRQ�DUWLFOH���

9X� OH� GpFUHW� Q�� ������� GX� ��� IpYULHU� ������ UHODWLI�j
O
RUJDQLVDWLRQ�GHV�pWXGHV�j�O
pFROH�GX�FRPPHUFH�PDULWLPH�GH
6RXVVH�

9X� OH�GpFUHW�Q����������GX���VHSWHPEUH�������IL[DQW�OHV
FRQGLWLRQV� G
LQVFULSWLRQ�� OH�UpJLPH�GHV�pWXGHV�HW�OD�VDQFWLRQ
GH� OD� IRUPDWLRQ� GDQV� OHV� pWDEOLVVHPHQWV� GH� OD� IRUPDWLRQ
SURIHVVLRQQHOOH� GDQV� OH� VHFWHXU� GH� OD� SrFKH� HW� GH
O¶DFTXDFXOWXUH�

$UUrWHQW��

$UWLFOH� SUHPLHU�� �� /D� FRPPLVVLRQ�LQWHU�DGPLQLVWUDWLYH
FKDUJpH� GH� VWDWXHU� VXU� � OHV� pTXLYDOHQFHV� GHV� EUHYHWV
pWUDQJHUV� DYHF� OHV�EUHYHWV�WXQLVLHQV�DLQVL�TXH�OD�FRQYHUVLRQ
GHV� EUHYHWV�GH�FRPPHUFH�HQ�EUHYHWV�GH�SrFKH�HW�YLFH�YHUVD�
SUpYXH� SDU� O
DUWLFOH� ��GX�GpFUHW�Q���������GX����VHSWHPEUH
�����HW�GX�GpFUHW�Q���������GX����VHSWHPEUH������VXVYLVpV�
HVW�FRPSRVpH�FRPPH�VXLW��

��8Q�UHSUpVHQWDQW�GX�PLQLVWqUH�GH�O
DJULFXOWXUH�

��'HX[�UHSUpVHQWDQWV�GX�PLQLVWqUH�GX�WUDQVSRUW�

�� 8Q�UHSUpVHQWDQW�GH�O
DJHQFH�GH�OD�YXOJDULVDWLRQ�HW�GH�OD
IRUPDWLRQ�DJULFROH�

/HV� PHPEUHV� GH� OD� FRPPLVVLRQ� VRQW� GpVLJQpV� SDU
GpFLVLRQ� GX� PLQLVWUH� GX� WUDQVSRUW�� /D� FRPPLVVLRQ� HVW
SUpVLGpH� SDU� O
XQ� GHV� UHSUpVHQWDQWV� GX� PLQLVWqUH� GX
WUDQVSRUW�

/H� SUpVLGHQW� GH� OD�FRPPLVVLRQ��SHXW�IDLUH�DSSHO�j�WRXWH
SHUVRQQH� MXJpH� FRPSpWHQWH� GDQV� FH�GRPDLQH�SRXU�DVVLVWHU
DX[�UpXQLRQV�GH�OD�FRPPLVVLRQ�DYHF�YRL[�FRQVXOWDWLYH�

/D� GLUHFWLRQ� JpQpUDOH� GH�OD�PDULQH�PDUFKDQGH�UHOHYDQW
GX� PLQLVWqUH� GX� WUDQVSRUW� DVVXUH� OH� VHFUpWDULDW� GH� OD
FRPPLVVLRQ�

$UW�� ��� �� /D� FRPPLVVLRQ� VH� UpXQLW� j� OD� GHPDQGH� GX

PLQLVWUH� FRQFHUQp� SDU� OHV� GRVVLHUV� SURSRVpV�� (OOH�QH�SHXW

GpOLEpUHU�YDODEOHPHQW�TX
HQ�SUpVHQFH�GH�WRXV�VHV�PHPEUHV�

/D� FRPPLVVLRQ� SUHQG� VHV� GpFLVLRQV� j� OD�PDMRULWp�GHV

YRL[� GH� VHV� PHPEUHV� �� HQ� FDV� GH�SDUWDJH��OD�TXHVWLRQ�HVW

SUpVHQWpH�DX[�GHX[�PLQLVWUHV�FRQFHUQpV�

/HV� GpOLEpUDWLRQV� GH� OD� FRPPLVVLRQ� VRQW� FRQVLJQpHV

GDQV� GHV� SURFqV�YHUEDX[� GRQW� FRSLHV� VRQW� DGUHVVpHV� DX[

PLQLVWUHV� GH� O
DJULFXOWXUH� HW� GX�WUDQVSRUW��GDQV�XQ�GpODL�GH

���MRXUV�j�SDUWLU�GH�OD�GDWH�GH�OD�UpXQLRQ�

$UW�� ��� �� /HV� PLQLVWUHV��GH�O
DJULFXOWXUH�HW�GX�WUDQVSRUW�

FKDFXQ� HQ� FH� TXL� OH� FRQFHUQH�� GpOLYUHQW� OHV� EUHYHWV� RX

FHUWLILFDWV�REMHWV�GH�O
pTXLYDOHQFH�
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0DGDPH� +D\HW� *ULEDk�� DGPLQLVWUDWHXU��HVW�FKDUJpH�GHV
IRQFWLRQV� GH� FKHI� GH� VHUYLFH� GH� IRUPDWLRQ� HW�GHV�DIIDLUHV
VRFLDOHV� GHV� DJHQWV�j�O
K{SLWDO�+DELE�7KDPHXU�DX�PLQLVWqUH
GH�OD�VDQWp�SXEOLTXH�

0,1,67(5(�'(�/
(16(,*1(0(17

683(5,(85

120,1$7,216
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0DGDPH� )DRX]LD� %DGU�� SURIHVVHXU� GH� O
HQVHLJQHPHQW
DUWLVWLTXH�� HVW� FKDUJpH� GHV� IRQFWLRQV� GH� VHFUpWDLUH
G
pWDEOLVVHPHQW� G
HQVHLJQHPHQW� VXSpULHXU�HW�GH�UHFKHUFKH�j
O
LQVWLWXW� VXSpULHXU� GH� O
DUW� GUDPDWLTXH� DX� PLQLVWqUH� GH
O
HQVHLJQHPHQW�VXSpULHXU�

3DU�GpFUHW�Q����������GX����VHSWHPEUH������

0RQVLHXU� 6DPL� $wQRXV�� LQJpQLHXU�SULQFLSDO��HVW�FKDUJp
GHV� IRQFWLRQV� GH� FKHI� GH� VHUYLFH� GH� O
H[SORLWDWLRQ� j� OD
GLUHFWLRQ�GH�O
RUJDQLVDWLRQ�GHV�PpWKRGHV�HW�GH�O
LQIRUPDWLTXH
j� OD� GLUHFWLRQ� JpQpUDOH�GHV�VHUYLFHV�FRPPXQV�DX�PLQLVWqUH
GH�O
HQVHLJQHPHQW�VXSpULHXU�




